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INTRODUCTION

The proposed $1.5 Billion dollar sale of Securus Technologies from ABRY
Partners to Platinum Equity is a microcosm for everything that is wrong with the
prison-industrial complex and the growing trend of local, state and federal
governments privatizing services they once provided, without any consideration of
the impact on their citizens.

In order to obtain monopoly control to provide inmate calling services at a
correctional facility, private companies like Securus voluntarily agree to split the
revenue they earn with the government agency. This revenue-sharing scheme has
led to Securus and other companies voluntarily agreeing to remit to the correctional
authority up to 98% of the revenue earned in order to be selected as the sole source
of telephone, video visitation, email, education and commissary services for inmates
and their families at that correctional institution.

The instant transaction proposes to assign the FCC authorizations associated
with Securus from ABRY Partners, which paid $640 million for control of Securus in
2013, to Platinum Equity, which has agreed to pay $900 million more than ABRY,
just four short years later.

In 2013, the Commission denied a request to set aside the ABRY transaction
due, in part, to commitments by ABRY and the Securus leadership to not make any
"changes in rates, terms, or conditions of service as a result of the transaction." As
reflected herein, Securus failed to comply with that commitment by actually raising

Intrastate ICS rates across the country.



In addition, when the Commission prohibited per-call connection charges and
flat-rate fees in 2016, Securus simply rebranded the charges as "flat-rate fees" and
continued on. Coupled with numerous public admonishments for violating other
Commission rules, policies and procedures, Securus has clearly demonstrated that
it lacks the character qualifications to remain a holder of Commission-issued
authorizations.

Therefore, in light of Securus' abuse of its position as the monopoly service
provider at thousands of correctional authorities, the Commission must deny the
Applications, and immediately launch an investigation into these serious violations
of Commaission rules, policies and procedures. In the alternative, the Applications
must be held in abeyance while the Commission conducts its investigation.

Importantly, none of the issues raised in the instant Petition depend on the
unresolved question of whether the Commaission has the requisite authority under
Section 276 to regulate Intrastate rates and fees. Instead, the issues raised herein
relate directly to Securus' repudiation of the commitments made to the Commission
in 2013, and the past serious violations of Commission rules, policies and
procedures which call into question whether Securus has the requisite character

qualifications to hold authorizations issued by the Commission.
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PETITION TO DENY

Pursuant to Section 63.03(a) and Section 63.52(c) of the Commission's rules,
The Wright Petitioners, Citizens United for Rehabilitation of Errants, Prison Policy
Initiative, The Human Rights Defense Center, The Center for Media Justice,
Working Narratives, The United Church of Christ, OC Inc., and Free Press, hereby
submit this Petition to Deny the above-referenced applications (the "Applications")
to transfer control of the above-referenced Section 214 Authorizations (the
"Authorizations") from Securus Investment Holdings, LL.C ("SIH"), to SCRS
Acquisition Corporation ("SCRS"). SIH has agreed to transfer control of the

Authorizations to SCRS.1

1 See Domestic Section 214 Application Filed For The Transfer Of Control Of Securus
Technologies, Inc., T-NETIX, Inc., and T-NETIX Telecommunications Services, Inc., To
SCRS Acquisition Corporation Public Notice, DA 17-500 (May 23, 2017) and See
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STH is ultimately controlled by ABRY Partners VII, LP, and SCRS is
ultimately controlled by Tom and Holly Gores through the Gores Family Trust.2 In
addition to his other interests, Mr. Gores personally owns a National Basketball
Association team, the Detroit Pistons.

When the Commission adopted rules to prohibit per-call connection fees and
flat-rate charges, Securus simply renamed its connection fees as "first-minute rates"
and began charging even higher rates. Moreover, the Licensees have been cited
repeatedly for violating the Commission's rules, procedures and policies, leading to
three public rebukes by the Commission. These practices raise serious concerns
whether Securus has the requisite qualifications to hold Commission
authorizations.

Therefore, as discussed in more detail below, the Applications must be
dismissed. Securus is in violation of Section 64.6080 and Section 64.6090 of the
Commission's rules and has a long history of abusing Commission rules, policies
and procedures.3 As such, the transfer of control of the Authorizations from SIH to
SCRS would not be in the public interest, convenience and necessity. In the
alternative, the Commission should hold the Applications in abeyance until such
time that the Commission completes an inquiry of Securus' wide-scale violation of

the Commission's proscription against per-connection and flat-rate charges.

Streamlined International Applications Accepted for Filing, Rpt. No. TEL-018515 (rel. June
2, 2017) (collectively, the "Public Notice").

2 See Application, Exhibit A.

3 47 C.F.R. § 64.6080 (2017) ("No Provider shall impose a Per-Call or Per-Connection
Charge on a Consumer."). 47 C.F.R. § 64.6090 (2017) ("No Provider shall offer Flat-Rate
Calling for Inmate Calling Services.").
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PARTIES TO THE PETITION

The Wright Petitioners - Ulandis Forte, Ethel Peoples, Laurie Lamancusa,
Dedra Emmons, Charles Wade, Earl Peoples, Darrell Nelson, and Jackie Lucas —
brought suit in the United District Court for the District of Columbia against
Corrections Corporation of America in 2000, seeking to set aside exclusive telephone
contracts among the private prisons and certain telephone companies. The matter
was subsequently referred to the FCC in August 2001 to act “with dispatch.” These
parties have prosecuted this action actively through The D.C. Prisoners’ Legal
Services Project, Inc. at the Washington Lawyers' Committee for Civil Rights and
Urban Affairs.

Citizens United for Rehabilitation of Errants (CURE) is a grassroots criminal
justice reform organization with 18,000 members throughout the country.
Approximately 60% of CURE’s members are incarcerated; many of their members
have loved ones who are incarcerated. CURE has been working since the 1990s to
reduce the high cost of calls for incarcerated persons and their loved ones. Since
2000, CURE has conducted the eTc Campaign (Equitable Telephone Charges)
whose sole purpose is to promote lower prison phone rates.

The Prison Policy Initiative challenges over-criminalization and mass
incarceration through research, advocacy, and organizing. We show how the United
States’ excessive and unequal use of punishment and institutional control harms
individuals and undermines our communities and national well-being. Through its
research, it recognized that the prison and jail phone industry is yet another way

that mass incarceration punishes entire communities. The Prison Policy Initiative
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works with partners across the country in support of fair rates for families and
friends of incarcerated people.

The Human Rights Defense Center (‘HRDC”) is a non-profit organization
founded in 1990 that nationally advocates on behalf of those imprisoned in
American detention facilities. The HRDC serves as an important source of news and
legal research for prisoners’ rights advocates, policy makers, academics,
researchers, journalists, attorneys, and others involved in criminal justice-related
issues. In support of this effort, HRDC publishes materials including Prison Legal
News, a monthly publication with subscribers in all 50 states and internationally
that provides a voice to prisoners, their families, and others affected by criminal
justice policies.

One of the largest media justice network in the country, the Center for Media
Justice is a national organizing and training cente fighting for human dignity,
rights and racial justice in a digital age.

Working Narratives is an arts and social justice organization. Their Nation
Inside network which works with communities directly impacted by mass
incarceration is located in 38 states with over 400,000 members.

The United Church of Christ, Office of Communication, Inc. (UCC OC Inc.) is
the media justice ministry of the United Church of Christ, established in 1959 to
advocate for media justice and communications rights. The Cleveland-based United
Church of Christ has almost 5,000 local congregations across the United States.

Free Press is a nationwide, non-partisan, non-profit media and technology

advocacy group, with approximately one million members around the country and
4



around the world. It advocates for everyone’s rights to connect and communicate,
focusing especially on the communications needs of communities of color, low-
income populations, and other historically unserved and underserved groups.
Each of the parties have actively participated in the several Commission
dockets regarding the ICS industry — CC 96-128, WC 12-375 and GN 13-111 — and

thus are parties of interest with standing to submit this Petition.4

BACKGROUND

A. Procedural History: Commission Bans Per-Connection and Per-
Call Charges Of The Sort Exploited By Securus

In October 2015, the Commission adopted the Second Report and Order in
the Rates for Interstate Inmate Calling Services rulemaking proceeding.®> In
addition to the adoption of rate caps for Interstate and Intrastate inmate calling
services ("ICS"), the Commission adopted Section 64.6080, which prohibited an ICS
provider from imposing a per-call or per-connection charge. The Commaission also
adopted Section 64.6090, which prohibited an ICS provider from imposing a flat-
rate charge for ICS calls.

In banning per-call, per-connection and flat-rate charges, the Commission
noted that no ICS provider submitted comments in support of the retention of the

charges, and highlighted the support of one ICS provider, Pay Tel Communications,

4 47 C.F.R. § 1.939 (2017). To the extent necessary, leave is requested to submit this
Petition in connection with the Domestic Section 214 applications after the period specified
in DA 17-500. Because the Commission cannot grant final approval until the 30-day period
has been completed, and because it is still possible that the Commission staff could, on its
own motion, remove the Applications from streamlined processing, no harm will be caused
by the acceptance of this Petition.

5 See Rates for Interstate Inmate Calling Services, Second Report and Order, 30 FCC
Red 12,763 (Nov. 5, 2015), 80 FED REG 79,136 (Dec. 18, 2015).
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in the Commaission's adoption of a rule that disallowed "the use of per-call or per-
connection charges."¢ The Commaission also noted that the "Joint Provider
Proposal" submitted in advance of the Second Report and Order by Securus, Global
Tel*Link and Telmate did not include per-call or per-connection charges.”
Moreover, the Commission agreed with Pay Tel Communications that imposing flat-
rate charges for ICS calls which did not depend on the duration of the ICS call "does
not comport with our requirement to make ICS rates just, reasonable and fair."8
Subsequent to the adoption of the Second Report and Order, certain ICS
providers submitted petitions for stay, which were denied by the Wireline
Competition Bureau (the "Bureau") on January 22, 2016.9 In particular, the
Bureau denied requests by Securus and Telmate to stay the effectiveness of Section
64.6080 and Section 64.6090. The Bureau's decision to not stay the effectiveness of
Section 64.6080 and Section 64.6090 was affirmed by the United States Court of
Appeals for the District of Columbia Circuit on March 7, 2016, and was not

addressed in the recent Order, decided on June 13, 2017.1!

6 Id., 30 FCC Red at 12,811.

7 See Letter from Brian D. Oliver, Chief Executive Officer, GTL, Richard A. Smith,
Chief Executive Officer, Securus, and Kevin O’Neil, President, Telmate, to Chairman Tom
Wheeler, Chairman, FCC, WC Docket No. 12-375 (filed Sept. 15, 2014).

8 See Second Report and Order, 30 FCC Red at 12,813.

9 See Rates for Interstate Inmate Calling Services, Order Denying Stay Petitions, 31
FCC Red 261 (WCB 2016) ("2016 Stay Order").

10 See Global Tel*Link, et al. v. FCC, Order, No. 15-1461 (D.C. Cir. Mar. 7, 2016).
1 See Id., Order (D.C. Cir. June 13, 2017).
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Therefore, Section 64.6080 and Section 64.6090 became effective on March
17, 2016 for prisons and June 20, 2016 for jails, and remain effective as of today.12
In short, per-call, per-connection and flat-rate charges have been prohibited for
more than a year now. Securus fought the prohibition, and when it lost the fight,
Securus it nevertheless continued the practice of charging the fees, but under a

different name.

B. Securus Has Long Used Per-Call And Per-Connection Charges
To Inflate Call Charges

Securus had a long history of charging a per-call or per-connection fee in
addition to a traditional per-minute rate. Alternatively, it charged a flat-rate
regardless of the length of the call. One of the first attempts to capture a snapshot
of these charges was published by the Prison Legal News in April 2011.

As reflected in the PLN study, attached hereto as Exhibit A, Securus charged
per-call connection fees between $1.20 and $3.95 as far back as 2007. An updated
study was supplied by the Wright Petitioners in their 2013 Comments.13
Subsequently, the Wright Petitioners conducted a comprehensive study of Securus'
Interstate and Intrastate rates in September 2013. As reflected in Exhibit B, prior
to the adoption of the cap on Interstate ICS rates, Securus charged inmates and

their families ICS rates up to $17.30 for a fifteen minute Interstate call.

12 See Wireline Competition Bureau Updates Applicable Rates For Inmate Calling
Services, Public Notice, 31 FCC Red 2247-2248 (2016).

13 Comments of The Wright Petitioners, Exhibit E, WC 12-375 (March 23, 2013).
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We also collected data with respect to local Intrastate calls.’4 As shown in
Exhibit C-1, Securus routinely charged a per-call connection or flat-rate fee
regardless of the length of the call, with most such charges between $1.00 and
$4.25. The result was that a local Securus call cost an average of $3.71 for fifteen
minutes, and that an average of $2.71 was charged to inmates and their families
regardless of the length of the call. Once the Interstate rate caps went into effect in
2014, Securus merely shifted its practice of charging unjust, unreasonable and
unfair ICS rates to Intrastate calling.

Moreover, once Section 64.6080 and Section 64.6090 went into effect in 2016,
it 1s clear that Securus simply renamed its "connection fee" or "flat-rate charge" as a
"first-minute" charge. As reflected in Exhibit C-2, Securus now charges a "first-
minute" rate that is almost identical to the per-call connection fee or flat-rate fee it
charged prior to the effective date of Section 64.6080 and Section 64.6090. Even
worse, for several county facilities Securus now charges more for its "first-minute"
rates than it used to charge in 2013. Similar disparities between the first-minute
rate and those charged for the 2nd minute and thereafter are shown in Exhibit D.

Of special note are the following Intrastate rates being charged by Securus,
with some of the highest first-minute rates being charged in Michigan, the home of

the Detroit Pistons since 1957:;

14 Where applicable, we used the telephone number of the closest Domino's pizza
restaurant to the correctional facility.



ICS 1st Min. | Add. Min | 15 Min.

State Facility Provider Charge Charge Rate
($) 3 3

MI Sanilac County Jail Securus 8.20 0.01 8.34
MI Benzie County Sheriff Securus 5.90 1.19 22.56
MI Roscommon County Jail Securus 5.90 1.19 22.56
MI Van Buren County Jail Securus 5.90 1.19 22.56
MI Marquette County Securus 5.87 1.16 22.11
MI Wexford County Jail Securus 5.87 1.16 22.11
MI Branch County Jail Securus 5.79 1.08 20.91
MI Saginaw County Sheriff Securus 5.73 1.02 20.01
MI Montcalm Sheriff Securus 5.70 0.99 19.56
MI Alger County Sheriff Securus 5.65 0.69 15.31
MI Ontonagon County Jail Securus 5.65 0.69 15.31
MI Presque Isle County Jail Securus 5.65 0.69 15.31
MI Muskegon County Jail Securus 5.64 0.97 19.22
MI Clare County Jail Securus 5.61 1.19 22.27

By charging a rate of $8.20 for the first minute and a token $0.01 for the following
minutes, Securus flouts the prohibition on per-call and flat-rate fees. While the
disparity between the first-minute rate and subsequent minute charges are less
gaping at other facilities, these disparities are still stark, and these first-minute
rates are an obvious attempt to replace the per-call connection and flat-rate fees
that have been prohibited under Sections 64.6080 and 64.6090 of the Commission's
rules since 2016.

Overall, the evidence is clear. Subsequent to the imposition of rate caps on
Interstate calls, Securus merely shifted its excessive rates to Intrastate calls.
Moreover, when the Commission adopted rules to prohibit per-call connection and
flat-rate fees, Securus simply renamed its connection fees as "first-minute rates” and

began charging even more money for the same prohibited charge.



Therefore, Securus' adoption of first-minute rates, which are at the same
level if not higher than the now-banned "per-call connection fees" and "flat-rate
fees" violated Section 64.6080 and Section 64.6090 of the Commission's rules. As
such, the Commaission must deny the Applications and initiate an inquiry into
Securus' egregious rule violations. At the very least, the Commission must hold the

Applications in abeyance while it completes its inquiry into this practice.

DISCUSSION

A. Standard of Review.

In 2013, the Commission had the opportunity to consider the transfer of
control of the Licensees when ABRY Partners paid $640 million to Castle Harlan.
At that time, several public interest organizations petitioned the Commission to
deny those applications due to Securus' excessive rates, and the lack of an
affirmative showing that the proposed transaction would serve the public interest.1?

In reviewing the advocates' petition and reply to Securus' Opposition, the
Commission stated:

a threshold requirement in [the] transaction review process is whether

the Applicants meet the requisite character qualifications to hold

Commission licenses. To meet this requirement, Commission precedent

requires that an applicant must operate in a manner consistent with
the Act and the Commission's rules.16

15 See Applications Granted for the Transfer of Conirol of the Operating Subsidiaries of
Securus Technologies Holdings, Inc. to Securus Investment Holdings, LLC, Public Notice, 28
FCC Red 5720 (WCB 2013) ("2013 Decision").

16 Id., 28 FCC Red at 5724 (citing Application of AT&T Inc. and BellSouth Corporation
Application to Transfer Control, Memorandum Opinion and Order, 22 FCC Red 5662, 5674
(2007) and Applications of Guam Cellular and Paging Inc. and DoCoMo Guam Holdings,
Inc., Memorandum Opinion and Order and Declaratory Ruling, 21 FCC Red 13,580 (2006)).
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Ultimately, the Commission rejected the advocates' petition due, in significant part,
to the pendency of WC Docket 12-375, which was considering the issue of
excessively high rates and fees charged by Securus and other ICS providers.17
However, in making this determination, the Commission relied upon the
Licensees' commitment that "there [would] be no changes in rates, terms or
conditions of service as a result of the transaction."!8 In fact, that commitment was
included with the Licensees' 2013 application, and then reaffirmed in a sworn
Declaration of Dennis Reinhold, the Vice President, General Counsel and Secretary
of Securus Technologies, Inc., T-NETIX, Inc., and T-NETIX Telecommunications
Inc., which was provided to the Commission on April 17, 2013, and also restated in

a letter from Securus' counsel on April 24, 2013.19

B. Securus' Actions Demonstrate That It Is Unqualified to Hold
Authorizations.

It is clear from the information provided in Exhibit C1 and Exhibit C2 that
this commitment was abandoned soon after the transfer of control of Securus was
completed. The substantial restructuring of Securus' Intrastate rates between 2013
and the present is in direct contrast to commitments provided by Securus' officers in
2013 in exchange for approval of the transaction.

Moreover, Securus also committed several violations of the Commaission's
rules and policies. Specifically, Securus has repeatedly misrepresented its ability to

pay Interstate site commissions. Instead, it has informed its correctional institution

17 2013 Decision, 28 FCC Red at 5723.
18 1d.
19 Id., 28 FCC Red at 5723, nt. 32.
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clients that the Commission had affirmatively banned the practice of paying site
commissions on Interstate ICS calls. Examples of this incorrect advice to county
governments in Michigan are provided as Exhibit E, all of which contain some
variation of "in accordance with the FCC Order, effective as of February 11, 2014,
no commission shall be paid on revenues earned through the completion of
Interstate calls of any type received from the Agreement." Securus' policy remained
in place even though the Commaission released a Public Notice that publically
rebutted Securus' assertions made to its customers.20

Additionally, in the lead up to the adoption of the 2015 Second Report and
Order, Securus submitted a fact sheet to the Commission asserting that "the rates
and rules in the Fact Sheet could be 'a business-ending event' for the company."2!
As provided herein in Exhibit F, at the same time that Securus was arguing that it
could go out of business, Securus was earning Total Revenue of $484,339,000, with
Total Assets of $1,277,442,000. Furthermore, in 2016, its Total Revenue figure was
$583,659,000, with Total Assets of $1,262,901,000. Thus, even if Securus'
unverified assertion that it "currently pays approximately $140 million of site
commissions" was accurate at the time, Securus was nowhere close to going out of
business on October 7, 2015.22

Finally, it is worth noting that after the release of the Second Report and

Order, the Commission found it necessary to take the unprecedented step of

20 See Wireline Competition Bureau Addresses The Payment of Site Commissions For
Interstate Inmate Calling Services, Public Notice, 29 FCC Red 10,043, nt. 7 (WCB 2014).

21 See, e.g., Ex Parte Presentation, dated Oct. 7, 2015, WC Dkt 12-375.
22 See October 2015 Ex Parte, pg. 1.
12



publically rebuking Securus for sending out "misleading statements" to its
correctional institution clients.?3 Then, just one month later, the Commission was
forced yet again to publically admonish Securus for not following Commission rules
and procedures.?24

In light of detailed information demonstrating that Securus has knowingly
violated Section 64.6080 and Section 64.6090 of the Commission's rules by simply
renaming its "per-call connection" and "flat fee" charges as "first-minute" rates,
coupled with the overwhelming evidence that Securus has repeatedly abused the
Commission's rules, policies and procedures, the Commission cannot find that
Securus "operate[d] in a manner consistent with the Act and the Commaission's

rules."25

23 See Letter to Robert Pickens, President, Securus Technologies, Inc., 30 FCC Red
13,666 (Dec. 3, 2016) ("If we observe or are made aware of evidence of price gouging or other
harmful behavior through, but not limited to, increased rates, ancillary service charges,
and/or site commissions, we will not hesitate to take appropriate remedial action up to and
including enforcement action pursuant to our legal authority under sections 201 and 276 or
referral to another appropriate agency.").

24 See 2016 Stay Order, 31 FCC Red at 261, nt. 3 ("We note, however, that this is not
the first time that Securus, in particular, has attempted to make filings that are not
permitted by the Commission’s rules. We admonish Securus that repeated and willful
attempts to circumvent the Commission’s procedural rules will not be tolerated and may
result in sanctions."). See also Notice of Prohibited Presentations in the Matter of
Implementation of the Pay Telephone Reclassification and Compensation Provisions of the
Telecommunications Act of 1996 et al., Public Notice, 30 FCC Rcd 13,424 (OGC, Nov. 20,
2015).

25 2013 Decision, 28 FCC Red at 5723.
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CONCLUSION

The Commission requires licensees to comply with the Communications Act
of 1934, as amended, and with the Commission's rules, policies and procedures. As
shown herein, Securus has flouted Section 64.6080 and Section 64.6090 of the
Commission's rules by simply renaming its existing "per-call connection fee" and
"flat-rate charges" as a "first-minute fee."

Not only did Securus shift its high ICS rates from Interstate to Intrastate
service, it actually took the additional step to increase Intrastate rates. As a result,
a 15-minute Intrastate call from sixteen (16) county jails in Michigan, and twenty-
eight (28!) county jails overall, costs more than $20, entirely due to the fact that the
first-minute rate at these correctional facilities is at least $5.00 higher than the
charge for each additional minute.

In light of the ongoing violations of Section 64.6080 and Section 64.6090 of
the Commission's rules, coupled with Securus' serial violations of other rules and
policies that led to its repeated admonishment, the Commission must deny the
Applications and immediately initiate a proceeding to investigate these violations.
At the very least, the Commission must hold the Applications in abeyance until the

Commission's investigation has been completed.
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EXHIBIT A



Prison Phone Contract Data / Kickbacks / Daytime Collect Call Rates

STATE PROVIDER | % KICK. | $/YRKICK. | Local Call Intrastate' Interstate COMMENT
AK Securus 15-32.1 247K 0.00 1.55+.13-38/m | 3.95+ .89/m Free local calls
AL GTL 61.5 5.5 Mil. 2.75 2.25 +.30/m 3.95 +.89/m
AR GTL 45 2.06 Mil. 3.00 +.12/m 3.00 +.12/m 3.95 + .45/m
AZ Securus 53.7 ? 1.84 .36/m .52/m
CA GTL Flat 19.5 Mil. 1.50+.107/m | 2.00 +.159/m 3.95+.70/m | Ending kick in 2011 2
CO VAC 43 3.1 Mil. 2.75+ 23/m 275+ 23/m 3.95+ .89/m Highest local rate
CT GTL 45 4.49 Mil. 2.00 1.75 +.23/m 3.95+.89/m
DE GTL 46 1.35 Mil. 2.00 2.50 +.20/m 2.50 +.89/m
FL Securus 35 3 Mil. .50 1.20 + .04/m 1.20 +.04/m | Rates reduced in 2006
GA GTL 49.5 7.8 Mil. 2.70 2.00 +.19/m 3.95 +.89/m
HI HI Telecom ? 74 K 1.95 1.45+.14/m ?
1A ICN/PCS Special 846 K 2.00 2.00+.21-27/m | 3.00 +.30/m Debit calls only *
ID PCS 10.5-66* 1.2 Mil. 3.80 3.80 3.80 +.85/m | * Effective kick rates
IL McLeod 56 10.7 Mil. 2.71 +.16/m 2.50 +.26/m 3.95+.89/m
IN GTL 18 80K 2.95 2.25 +.30/m 1.50 +.25/m Formerly AT&T
KS Embarq 41.3 1.05 Mil. 2.61 1.96 + .41/m 1.70 + .40/m | Kick reduced in 2008 *
KY Securus 54 3.2 Mil. 1.85 1.50 + .20/m 2.00 + .30/m Formerly MCI
LA GTL 55 3.96 Mil. .98 2.15+.19/m 2.15+ 21/m
MA GTL 35 1.9 Mil. .86 +.10/m .86 +.10/m .86 +.10/m Current kick is 15-30%
MD Securus 48-60 6.1 Mil. .85 2.85 +.30/m 3.00 +.30/m
ME Maine DOC 22 370 K est. 1.55+ .25/m 1.55+ .25/m 3.00 +.69/m State-run phones
MI Embarq NONE NONE 12/m 12/m .15/m Ended kick in 2008 °
MN GTL 49 1.44 Mil. 1.00 + .05/m 3.00 +.23/m 3.95+.89/m
MO PCS NONE 800-900 K* | 1.00 +.10/m 1.00 +.10/m 1.00 +.10/m * Pays for 21 staff
MS GTL 55.6 2.8 Mil. 2.60 1.90 +.20/m 3.00 +.69/m | PLN filed suit for data
MT PCS 50 300 K est. 2.75 +.20/m 2.75 + .20/m 2.75+.20/m | Kick reduced in 2011 °
NC GTL 52 8.7 Mil. 1.04 2.25+.19/m 3.95 +.89/m Formerly AT&T
ND Securus 40 132K .50 2.46 + .24/m 2.46 + .24/m Effective rates
NE PCS NONE NONE .70 .70 +.05/m .70 +.05/m
NH ICS 20 240 K 1.20 +.10/m* 1.20 + .10/m 1.20 +.10/m | * No per/m for 1st 5 min
NJ GTL 40 4.42 Mil. 1.75 + .05/m 1.75 + .40/m 1.75+ .89/m | Current rates = $.33/m.
NM PCS NONE NONE 2.15 1.75+.125-175/m | 3.00 +.50/m Ended kick in 2001
NV Embarq 54.2% 2.26 Mil. 1.45 .85+ .1175/m 3.50 +.79/m * $2.4 Mil. min. kick
NY Unisys/VAC NONE NONE .048/m .048/m .048/m Ended kick in 2008 ’
OH GTL 38 14.5 Mil. 1.14 1.04 +.322/m 3.90 +.871/m Rates as of 2009
OK GTL 50%* 1.07 Mil. 3.60 3.60 3.60 * 50% of net profit
OR FSH/VAC 50-60* 3 Mil. 2.64 3.95 +.69/m 3.95 +.89/m * $3 Mil. min. kick
PA GTL 44.4 7.05 Mil. 1.65 2.35+.26/m 3.50 +.50/m
RI GTL NONE NONE J70%* J70%* 1.30 + .30/m * Flat fee for 20 min
SC Embarq NONE NONE .50 1.00 +.15/m 1.25+ .15/m Ended kick in 2008
SD FSH 33-38 225K 3.00 3.00 + .44/m 3.50 +.50/m Formerly Qwest
TN GTL 50.1 3.2 Mil. .895 1.852+.098/m | 3.53+.617/m
TX Embarqg/Securus 40 1.81 Mil. .26/m .26/m .43/m Bundled rate
UT FSH 45-55 900 K* 3.15 2.80 +.12/m 3.00 + .45/m * 2009 kickback data
VA GTL 35 13.77 Mil. 1.00 2.25+.25/m 2.40 + .43/m
VT PCS 35 372 K 1.40 +.072/m 1.40 + .23/m 3.25+.50/m 37% kick in 2009
WA FSH/VAC 51 5.1 Mil. 3.50* 3.50% 495+ .89/m * Flat fee for 20 min
WI Embarq 30 2.6 Mil. 1.25 1.25 + .28/m 2.00 +.35/m
WV GTL 46 900 K .85 .85 +.20/m .85 +.50/m
WY ICS 34-43 323 K 1.49 1.17+.17/m 3.55+.62/m 51.5% kick in 2010

41.9 Avg 152.44 Mil.

1 Intrastate rates reflect intrastate interLATA rates, or intrastate intraLATA rates if interLATA is not applicable

2 CA is phasing out kickbacks in 2011; new rates = $.58+$.058/m. local, $.77+$.084/m. intra, $1.52+8$.342/m. inter

3 Jowa uses a debit-only system and keeps all revenue after paying phone usage charges

4 Kansas reduced its commission from 48.25% in Jan. 2008; old rates = $4.35 local, $3.26+$.69/m. intra, $2.84+$.66/m. inter

5 MI banned kickbacks in August 2008; old rates = $2.00 local, $2.95+$.325/m. intra, $3.99+$.89/m. inter (current provider is PCS)

6 MT contracted with Telmate in 2011 for a limited 25% commission; new rates = $.24+$.12/m. for all categories of calls

7 Prior to 2008, NY had a 57.5% commission; old rates = $1.28+$.068/m. for all categories of calls

8 SC banned kickbacks as of April 1, 2008; old rates = $.76 local, $1.73+$.22/m. intra, $1.89+$.22/m. inter

Source: Prison Legal News research data (as of 2007-2008)
April 2011
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EXHIBIT B



Securus Technologies

15 Minute Rates
September 2013

State County Advance Connect Direct Bill Inmate Debit Collect
Local | Interstate | Local | Interstate | Local | Interstate | Local | Interstate
Alabama Madison County Huntsville Jail $3.00 $17.30 $3.00 $17.30 $3.00 $17.30 $3.00 $17.30
Montgomery County Jail $2.75 $17.30 $2.75 $17.30 $2.75 $17.30 $2.75 $17.30
Arizona Pinal County Adult Detention Center $5.70 $17.30 $5.70 $17.30 $5.70 $17.30 $5.70 $17.30
Cochise County Jail $6.40 $6.40 $6.40 $6.40 $6.40 $6.40 $6.40 $6.40
Arkansas Pulaski County Regional Detention Fac $4.00 $17.30 $4.00 $17.30 $4.00 $17.30 $4.00 $17.30
Saline County Detention $6.52 $15.19 $6.52 $15.19 $6.52 $15.19 $6.52 $15.19
California George Bailey Detention — San Diego $4.60 $10.50 $4.85 $10.60 $4.10 $4.10 $4.85 $10.60
Maguire Correctional - San Mateo $4.37 $17.30 $4.37 $17.30 $4.37 $17.30 $4.37 $17.30
Colorado Arapahoe County Sherriff’s Office $2.50 $4.40 $2.50 $4.40 $2.50 $4.40 $2.50 $4.40
Jefferson County Sheriff’'s Detention $4.90 $4.90 $4.90 $4.90 $4.90 $4.90 $4.90 $4.90
Florida Broward County Main Jail $2.35 $17.30 $2.35 $17.30 $2.35 $17.30 $2.35 $17.30
Palm Beach County — West Detention $6.25 $14.15 $6.25 $14.15 $6.25 $14.15 $6.25 $14.15
Georgia Fulton County Jail $2.70 $17.30 $2.70 $17.30 $2.70 $17.30 $2.70 $17.30
Gwinnett County Sheriff’s Office Jail $2.70 $17.30 $2.70 $17.30 $2.70 $17.30 $2.70 $17.30
Idaho Bonneville County Sheriff's Office $4.50 $4.50 $4.50 $4.50 $4.50 $4.50 $4.50 $4.50
Nez Perce County Adult Detention Ctr $5.25 $5.25 $5.25 $5.25 $5.25 $5.25 $5.25 $5.25
Mlinois Cook County Jail (Division 11) $4.00 $4.00 $4.00 $4.00 $4.00 $4.00 $4.00 $4.00
Lake County Adult Correctional Fac. $3.76 $11.45 $3.76 $11.45 $2.50 $11.00 $3.76 $11.45
Indiana Vanderburgh County Detention Center $2.95 $5.25 $2.95 $5.25 $2.95 $5.25 $2.95 $5.25
Elkhart County Jail $6.75 $5.25 $6.75 $5.25 $6.75 $5.25 $6.75 $5.25
Towa Polk County Jail $2.65 $17.85 $2.65 $17.85 $2.43 $16.13 $2.65 $17.85
Woodbury County Jail $4.00 $4.00 $4.00 $4.00 $4.00 $4.00 $4.00 $4.00
Kansas Shawnee County Jail $4.05 $17.55 $4.05 $17.55 $4.05 $17.55 $4.05 $17.55
Butler County Jail $5.87 $11.12 $5.87 $11.12 $5.87 $11.12 $5.87 $11.12

Louisville/Jefferson County Metro

Kentucky Corrections $1.85 $17.30 $1.85 $17.30 $1.85 $17.30 $1.85 $17.30
Warren County Regional Jail $2.75 $17.30 $2.75 $17.30 $2.75 $17.30 $2.75 $17.30
Louisiana East Baton Rouge Parish Prison $2.31 $17.30 $2.31 $17.30 $2.31 $17.30 $2.31 $17.30
Jefferson Parish Correctional Center $2.31 $17.30 $2.31 $17.30 $2.31 $17.30 $2.31 $17.30
Maryland Allegany County Detention Center $1.25 $8.45 $1.25 $8.45 $1.25 $8.45 $1.25 $8.45
Worcester County Jail $1.00 $7.20 $1.00 $7.20 $1.00 $7.20 $1.00 $7.20
Middlesex County Jail $4.50 $17.30 $4.50 $17.30 $4.50 $17.30 $4.50 $17.30
Massachusetts iy oster County Jail $4.50 $17.30 | $4.50 $17.30 | $4.50 $17.30 | $4.50 $17.30
Michigan Wayne County Jail Division 1 $7.20 $7.20 $9.60 $9.60 $3.75 $3.75 $9.60 $9.60
Kent County Correctional Facility $6.70 $17.30 $6.70 $17.30 $6.70 $17.30 $6.70 $17.30




State County Advance Connect Direct Bill Inmate Debit Collect
Local | Interstate | Local | Interstate | Local | Interstate | Local | Interstate
Minnesota Hennepin County Jail $2.20 $17.30 $2.20 $17.30 $2.20 $17.30 $2.20 $17.30
Ramsey County Jail $2.20 $14.30 $2.20 $14.30 $2.20 $14.30 $2.20 $14.30
Mississippi Hinds County Detention - Raymond $3.98 $17.30 $3.98 $17.30 $3.98 $17.30 $3.98 $17.30
Harrison County Adult Detention Ctr $3.00 $17.30 $3.00 $17.30 $3.00 $17.30 $3.00 $17.30
Missouri Jackson County Detention Center $2.05 $17.74 $2.05 $17.74 $1.85 $15.97 $2.05 $17.74
St. Charles County Jail $8.00 $8.00 $8.00 $8.00 $8.00 $8.00 $8.00 $8.00
Montana Flathead County Adult Detention $2.90 $17.30 $2.90 $17.30 $2.90 $17.30 $2.90 $17.30
Cascade County Adult Detention $2.90 $17.30 $2.90 $17.30 $2.90 $17.30 $2.90 $17.30
Nebraska Sarpy County Jail $1.50 $17.30 $1.50 $17.30 $1.50 $17.30 $1.50 $17.30
Hall County Jail $3.75 $17.30 $3.75 $17.30 $3.75 $17.30 $3.75 $17.30
Nevada Washoe County Jail $2.79 $17.30 $2.79 $17.30 $2.79 $17.30 $2.79 $17.30
Elko County Jail $4.75 $4.75 $4.75 $4.75 $4.75 $4.75 $4.75 $4.75
New Hillsborough County DOC $5.60 $22.00 $5.60 $22.00 $5.60 $22.00 $5.60 $22.00
Hampshire Rockingham County DOC $1.95 $17.30 $1.95 $17.30 $1.95 $17.30 $1.95 $17.30
New Jersey Passaic County Jail $4.55 $4.55 $4.55 $4.55 $4.55 $4.55 $4.55 $4.55
Cape May County Jail $4.25 $4.25 $4.25 $4.25 $4.25 $4.25 $4.25 $4.25
New Mexico Bernalillo County Detention Center $0.78 $0.78 $0.78 $0.78 $0.78 $0.78 $0.78 $0.78
Santa Fe County Adult Correctional $0.50 $2.00 $0.50 $2.00 $0.50 $2.00 $0.50 $2.00
New York Suffolk County Jail $3.25 $17.33 $3.25 $17.33 $3.25 $17.33 $3.25 $17.33
Ontario County Jail $3.83 $3.83 $3.83 $3.83 $3.83 $3.83 $3.83 $3.83
North Carolina Buncombe County Detention Facility $1.58 $17.38 $1.58 $17.38 $1.58 $17.38 $1.58 $17.38
Cabarrus County Detention Facility $1.71 $17.30 $1.71 $17.30 $1.71 $17.30 $1.71 $17.30
North Dakota | Cass County Jail $2.95 $9.00 $2.95 $9.00 $2.95 $9.00 $2.95 $9.00
Ohio Stark County Jail $2.50 $17.30 $2.50 $17.30 $2.50 $17.30 $2.50 $17.30
Lorain County Correctional Facility $5.75 $17.30 $5.75 $17.30 $5.75 $17.30 $5.75 $17.30
Oklahoma Rogers County Jail $3.90 $16.87 $3.90 $16.87 $3.90 $16.87 $3.90 $16.87
Washington County Jail $3.90 $17.30 $3.90 $17.30 $3.90 $17.30 $3.90 $17.30
Oregon Multnomah County Inverness Jail $5.43 $5.43 $5.43 $5.43 $4.88 $4.88 $5.43 $5.43
Polk County Jail $2.78 $17.88 $2.78 $17.88 $2.78 $17.88 $2.78 $17.88
. Allegheny County Main Jail $3.05 $11.85 $3.05 $11.85 $2.40 $10.65 $3.05 $11.85

Pennsylvania - p

Erie County Prison $3.25 $3.25 $3.25 $3.25 $3.25 $3.25 $3.25 $3.25
South Carolina Horry County Jail $1.65 $17.30 $1.65 $17.30 $1.65 $17.30 $1.65 $17.30
Lexington County Jail $1.65 $17.30 $1.65 $17.30 $1.65 $17.30 $1.65 $17.30
South Dakota Brown County Jail $10.14 $10.14 | $10.14 $10.14 | $10.14 $10.14 | $10.14 $10.14
Codington County Jail $3.09 $17.44 $3.09 $17.44 $3.09 $17.44 $3.09 $17.44
Tennessee Sumner County Jail $1.69 $17.49 $1.69 $17.49 $1.69 $17.49 $1.69 $17.49
Sullivan Correctional Facility $1.60 $17.40 $1.60 $17.40 $1.60 $17.40 $1.60 $17.40
Texas Harris County 1200 Baker Street Jail $4.00 $17.87 $4.00 $17.87 $4.00 $17.87 $4.00 $17.87
Tarrant County Correctional Center $3.11 $3.11 $3.11 $3.11 $3.11 $3.11 $3.11 $3.11
Utah Davis County Jail $3.96 $17.51 $3.96 $17.51 $3.96 $17.51 $3.96 $17.51
Cache County Jail $3.75 $17.30 $3.75 $17.30 $8.25 $8.25 $3.75 $17.30




State County Advance Connect Direct Bill Inmate Debit Collect
Local | Interstate | Local | Interstate | Local | Interstate | Local | Interstate
Virginia Newport News City Jail $1.75 $15.80 $1.75 $15.80 $1.50 $14.21 $1.75 $15.80
Hampton City Jail $1.50 $15.19 $1.50 $15.19 $1.50 $15.19 $1.50 $15.19
Washington Pierce County Detention Corrections $2.74 $4.24 $2.74 $4.24 $2.74 $4.24 $2.74 $4.24
Benton County Sheriff’s Office $6.25 $6.25 $6.25 $6.25 $6.25 $6.25 $6.25 $6.25
Wisconsin Brown County Jail $5.75 $17.30 $5.75 $17.30 $8.50 $8.50 $5.75 $17.30
Racine County Jail $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00 $5.00
Wyoming Laramie County Detention Facility $7.80 $7.80 $7.80 $7.80 $7.80 $7.80 $7.80 $7.80
Natrona County Detention Center $7.07 $7.07 $7.07 $7.07 $7.07 $7.07 $7.07 $7.07




EXHIBIT C-1




Securus Renamed Prohibited Fees "Rates", and Charged More
September 2013 vs. June 2017

2013 2013 2017 2013
ST County Connection Flat Fee First Minute Vs.
Fee Rate 2017
AR Saline County Detention $3.65 $0.00 $3.76 $0.11
CA Maguire Correctional Facility - San Mateo $3.15 $0.00 $3.31 $0.16
CO Arapahoe County Sherriff’s Office $0.00 $2.50 $2.50 $0.00
CO Jefferson County Sheriff’'s Detention Facility $2.20 $0.00 $2.53 $0.33
FL Broward County Main Jail $0.00 $2.35 $2.30 ($0.05)
FL Palm Beach County — West Detention Center $1.75 $0.00 $2.10 $0.35
ID Nez Perce County Adult Detention Center $1.50 $0.00 $1.75 $0.25
1A Woodbury County Jail $0.00 $4.00 $3.95 ($0.05)
KS | Butler County Jail $3.60 $0.00 $3.66 $0.06
KS Shawnee County Jail $0.00 $4.05 $4.00 ($0.05)
KY | Louisville/Jefferson County Metro Corrections $0.00 $1.85 $1.80 ($0.05)
KY | Warren County Regional Jail $0.00 $2.75 $2.94 $0.19
MA | Worcester County Jail $3.00 $0.00 $3.14 $0.14
MI Kent County Correctional Facility $2.95 $0.00 $3.20 $0.25
MN | Ramsey County Jail $0.00 $2.20 $2.15 ($0.05)
MT | Cascade County Adult Detention $0.00 $2.90 $3.04 $0.14
MT | Flathead County Adult Detention $0.00 $2.90 $3.07 $0.17
NE Hall County Jail $0.00 $3.75 $3.85 $0.10
NH | Rockingham County DOC $0.00 $1.95 $2.07 $0.12
NdJ Cape May County Jail $2.00 $0.00 $2.31 $0.31
ND | Cass County Jail $0.00 $2.95 $3.18 $0.23
OH | Lorain County Correctional Facility $2.75 $0.00 $3.11 $0.36
OK | Washington County Jail $0.00 $3.90 $3.90 $0.00
OR | Polk County Jail $0.18 $2.60 $2.87 $0.09
PA Erie County Prison $1.75 $0.00 $1.88 $0.13
SC Horry County Jail $0.70 $0.95 $1.65 $0.00
SC Lexington County Jail $0.70 $0.95 $1.75 $0.10
SD Codington County Jail $0.00 $3.09 $3.04 ($0.05)
TN Sullivan Correctional Facility $1.10 $0.50 $1.69 $0.09
TN Sumner County Jail $1.19 $0.50 $2.06 $0.37
X Harris County 1200 Baker Street Jail $0.10 $3.90 $4.06 $0.06
X Tarrant County Correctional Center $0.00 $3.11 $3.06 ($0.05)
UT | Davis County Jail $0.21 $3.75 $3.91 ($0.05)
VA Newport News City Jail $0.00 $1.75 $1.77 $0.02
WI Brown County Jail $4.25 $0.00 $4.48 $0.23
WY | Natrona County Detention Center $2.57 $0.00 $3.05 $0.48
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Securus' Violation of Ban on Per-Call Fees Raised Cost of

15 Minute Rate
September 2013 vs. June 2017

State County '2013 '2017 Ch'ange In
15 Minute Rate | 15 Minute Rate | 15 Minute Rate
AR Saline County Detention $6.50 $9.36 $2.86
CA Maguire Correctional Facility - San Mateo $4.35 $4.43 $0.08
CO Arapahoe County Sherriff’s Office $2.50 $3.90 $1.40
CO Jefferson County Sheriff’'s Detention Facility $4.90 $7.15 $2.25
FL Broward County Main Jail $2.35 $2.44 $0.09
FL Palm Beach County — West Detention Center $6.25 $7.00 $0.75
ID Nez Perce County Adult Detention Center $5.25 $5.25 $0.00
IA Woodbury County Jail $4.00 $4.09 $0.09
KS Butler County Jail $5.85 $5.90 $0.05
KS Shawnee County Jail $4.05 $4.14 $0.09
KY Louisville/Jefferson County Metro Corrections $1.85 $1.94 $0.09
KY Warren County Regional Jail $2.75 $5.60 $2.85
MA Worcester County Jail $4.50 $5.10 $0.60
MI Kent County Correctional Facility $6.70 $6.70 $0.00
MN Ramsey County Jail $2.20 $2.29 $0.09
MT Cascade County Adult Detention $2.90 $5.00 $2.10
MT Flathead County Adult Detention $2.90 $5.45 $2.55
NE Hall County Jail $3.75 $3.99 $0.24
NH Rockingham County DOC $1.95 $3.75 $1.80
NJ Cape May County Jail $4.25 $6.65 $2.40
ND Cass County Jail $2.95 $6.40 $3.45
OH Lorain County Correctional Facility $5.75 $8.15 $2.40
OK Washington County Jail $3.90 $6.70 $2.80
OR Polk County Jail $2.78 $4.13 $1.35
PA Erie County Prison $3.25 $3.70 $0.45
SC Horry County Jail $1.65 $3.33 $1.68
SC Lexington County Jail $1.65 $3.15 $1.50
SD Codington County Jail $3.09 $3.18 $0.09
TN Sullivan Correctional Facility $1.60 $2.95 $1.35
TN Sumner County Jail $1.69 $2.34 $0.65
X Harris County 1200 Baker Street Jail $4.00 $4.90 $0.90
X Tarrant County Correctional Center $3.11 $3.20 $0.09
UT Davis County Jail $3.96 $4.05 $0.09
VA Newport News City Jail $1.75 $2.05 $0.30
WI Brown County Jail $5.75 $7.70 $1.95
WY Natrona County Detention Center $7.07 $9.77 $2.70
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Securus - Rate Quote
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Login

Rate Quote

Use Securus’ Rate Quote lo quickly and easily find out ihe cost of a call or anclher Securus service.

Firsl, be sure Lhat Securus services the correctional facilily you would like to communicale wilh by checking

our Facililies We Serve (ffacillties-we-serve) page.

Please salecl a service bolow, complele (he required informatlon, and click submit.

Chogeeiconioe; [Advancudcennncl L\E]i

Your Country: [um:ad States ll’ﬂ

Your Phone Number: D £502088911

Facilily State: I cA ) [,!ﬂ

Facility Name: ISA.N MATEO GOUNTY - MAG EI_

RESET SUBMIT

Facllity: SAN MATEO COUNTY - MAGUIRE CORRECTIONAL FAGILITY

B of Call Rute par Minule - o
Connection Charga $0.00
Initial Amounl $3.31
Addltlonal Amount $0.08

Rate periods are based upon the lime of the day a call is accepled,

Internalional Calling may not be pamnitted al all Securus serviced Correclional Facilities.

Please nole ihal facilitias may have a conneclion charge per call, an initial rate for the first minute of call, and
then & different rate for each minute afler (he first minute of a call, Rates are subject to change.

This rale quote is valid at June 09 2017, 14:26:00 CDT

In addition to lhe quoted rate of tha call, applicable taxes and fees may apply. Please refer to our

Torms and Conditions {/webfsacurus/terma-and-conditions).

htps://securustech.net/call-rale-calculator

Customer Care

Need help? Our Suppori team is hare to help keep
your Securus Online experiance enjoyable and easy.

) Live Chat
(https://: ustech.net/li hat)

Chat now with a Cuslomer Care leam member,

l'.d Submit a Question
(https:// h.net/ask-a-q ion)

Submil a question (o our Cusiomer Care team, ,

9 FAQ (https:fisecurustach.net/fags1)

Have a question? Search our exlansive knowledge
base for an answer.

6/9/2017

Emall Address Password

Fan ]
k! Log In to Securus Online:  @email.com
¢ ; Remember Me

Home | Phone Services | Video Services | Emall Services | Facilties We Serve | Customer Care |

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easily find out the cost of a call from a Securus serviced
correctional facility. The cost of a call varies based on where you live, whal facllity you receive calls from as well as
the time of day and duratlon of calis recelved

Please complete the information below and click "Submit.”

Choess an Account: Mdviaticed Conrso

Your Counlry: United Statas !
Yaur Phana Mumben 1 0S02988011 I

Faglity State: CA _“l

Fasilty Nama: [ SAN MATEO COUNTY - MAGUIRE CORRECTIONAL FAGILITY I

| callDate: [osrtozo1a_| Time: [1zio0 |[PmM__ . Duration: [15. jminutes

The estimated cost of your call is § 4.37

Facllity: SAN MATEO COUNTY - MAGUIRE CQRRECTIONAL FACILITY
Call Duration: 15 Minutes

Connection Charge: § 3.15
Rated Cost: § 1.22

Total Cost: § 4.37

Breakdown of Call Rate perMin
Time Day Evening Night
(08:00-16:58) (17:00-23:00) (23:01-07:59)
Infilal Amount §0.15 $0.12 $.0.07
Additlonal Amount S006 $0.08 008

Rale pariods are based upon the time of the day a call is accepted.

Please note thal faciliies may have a connection charge per call, an Inltial rate for the first minule of call, and then a
diffierent rate for each minute after the first minute of a call. Rates are subject to change.

| This rate quote Is valid al Tus Seu 15 2013 16:59:54 GMT-0400 (Easlor:: Daylight Time}.

In addltion to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Torms and
congitions.
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What Is Securus Online?

Corractional Staff

Customer Care

Need help? Our Support team is hare to help keep
your Securus Online experience enjoyable and easy:

. Live Chat

Clhint novw with a Customer Care team member.

B Submit a Question

Subimit & quastion to our Cuslomer Care team,
? FAQ

Hava & question? Search our extensive knawledge
Iza%a foran answer.

Site Map
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Login fforget-pi d)
Rate Quote

Use Securus' Rate Quote lo quickly and easily find out the cost of a call or anolher Securus service

L Y Customer Care
First, be sure hat Securus services the correctional facility you would like to communicate wilh by checking
our Faclllies We Serve {/facililies-we-serve) page. Need help? Our Support leam is here lo help keep

your Securus Online experience enjoyable and easy.

Please selecl a service below, the required i tion, and click submil
- Sai .J tive Chat
00se a Sarvice:
[Mvancedt:onnuct (https:/isecurustech.net/live-chat)
Chat now with a Cuslomer Care leam member.
RRCEN luniled States ™ &% Submit a Question

(https:/isecurustech.net/ask-a-question)

Your Phone Number:
1 30369399
93 Submit a queslion lo our Customer Care leam

0 FAQ (https://securustech.netifaqs1)

Facility Slale: EG_ E_\ZI:I

Fadlity Name: IWA'HCIE COUNTY SHERHM

Have a question? Search our exlensive knowledge

base for an answer.

RESET  SUBMIT

Facllity: ARAPAHOE COUNTY SHERIFFY'S OFFICE

Brenkdown of Call Rate per Minute

Connaction Charga 000
Initial Amount $2.80
Addlilonal Amount | $0.10

Rale periods 6re basad upon the lime of the day a call is accepted.

International Calling may not be permilted al all Securus serviced Correclional Facilities

Please nole thal facilities may have a connection charge per call, an initial rate for the first minute of call, and
(hen a different rate for each minute afier the first minute of a call Rates are subject to change.

This rate quote is valid at June 09 2017, 14;26:00 CDT,

In addition to the quoted rate of the call, mpplicable taxes and fess may apply. Ploase refer 1o our

Terms and Conditjons {/web/securus/terms-and-condltions),

hups://securustech.net/call-rate-calculator 6/9/2017

Email Address Password

rau .
\=» Log In to Securus Onling:  @email.com
; Remember Me

Heme | Phone Sarvices | Vigeo Services | Email Services I Facilities We Sarve | Customer Carg |

Call Rate Calculator

Use Securus' Call Rate Calculalor to quickly and easily find oul the cost of a call from a Securus serviced
correctional facllity. The cost of a call varies basad on where you live, whal facillly you receive calls from as well as
the time of day and duration of calls received.

Please complete the information below and click "Submit.”
Choose an Account: fanmﬁfemn:&l

Your Country: 1'Ur;led Stales
Your Phone Number: ! ]3036939993 i

Facility Stale: 1 ca i

Facilily Name: | ARAPAHOE COUNTY SHERIFF'S QOFFICE ||

Call Date: (9102013 | Times [1zo0 [P | Duraton: [15 ] minules

RESET.  SUBMIT

The estimated cost of your call Is $ 2.50

Facility: ARAPAHOE COUNTY SHERIFF'S OFFICE
Call Duratlon: 15 Minutes

Connactlon Charge: $ 0.00
Rated Cost: § 2.50
Total Cost: § 2,50

Breakdown of Call Rate per Min

Time Day Evenlng |  Night
(00:00-15:58) (17:00-23:00) | [23:01-07:58)

Inltial Amount $2.50 $ 250 £ 2.50

Additional Amount §0.00 ___§Sooo $0.00

Rale periods are based upon the time of the day a call is accepled.

Please note lhat facllilies may have a conneclion charge per call, an initial rate for ihe first minute of call, and then a
different rate for each minute afler lhe first minute of a call, Rates are subject to change.

This rate quole is valld at Toe Sep 10 2013 19:51:36 GMT-0440 {Eastern Daylight Tirme}

In addition (o the quoted rate of the call, applicable taxes and fees may apply. Please refar {o our Teimig and
le:'d‘er 3.
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Corractional Staff

Customer Care

Need help? Our Supporl leam is here to help keep
your Securus Online experlence enjoyable and easy.

‘@ Live Chat

iChal now with a Customer Cere team member.

B submit a Question

Hutimit e queslion to our Cuslomer Care team.

? FAQ

Havn a question? Search our extensive knowledge
?bn‘ul far an answer.
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Rate Quote

‘R (e to qulckly and easily find out Lhe cosl of a call or another Securua service.
Use Securus’ Rale Quole Lo gl ly sily find oul Customer Care

Firsl, be surs lhat Securus services lhe corractional facility you would like to communicate with by checking
our Facifilies We Serye [/facllities-we-serve] page. Need help? Qur Supporl team is here to help kesp

your Securus Online experience enjoyable and easy.

Please salacl a sarvice below, the required i ion, and click submit !
. =3 ) Live Chat |
Choose a Service: tadvancadﬁoﬂnm L\:H — T T———
Chat now with a Customer Care leam member,
‘Your Gounlry: 4 ;
i |Ur"‘7ad Stales El] % Submit a Questlon

i (https:/securustech.net/ask-a-question)
Your Phone Number: |

SBTIATAN Submit a queslion to our Customer Care leam.
|
e FAQ (https:/isecurustoch.nat/ifaqs1)
Facility Slale: ‘co [
L Have a question? Search our exlensive knowledge
B ) base for an answer,
T [JEFFERSON COUNTY SHERI[v| :

RESET  SUBMIT

Facility: JEFFERSON COUNTY SHERIFF\'S DETENTION FACILITY

Breakdown of Call Rate per_Minuta

Connection Charge $000
Inltial Amount $2.53
Additional Amount $0.33

Rale periods are based upen (he lime of the day a call is accepled.

International Calling may nol be permilted al all Securus serviced Corractional Facilties.

Please note Ihal facilities may have a connection charge per call, an initial ale for ihe firsl minute of call, and
then a difterent rate for each minute afler tha first minute of a call. Rates are subjecl to change,

This rate quale is valid at June 09 2017, 14:29:00 COT.

In addition to the quoted rate of tha ¢all, applicable taxes and fees may apply. Piease refer to our

Terme and Condltlons {/web/securus/terms-and-conditions),

https://securustech.net/call-rate-calculator 6/9/2017

5 Email Address Password
‘: I Log in to Securus Online:  @ameil.com
1 Remember Me

Home | Phone Services | Video Servicas | Emall Sarvices | Facllties We Serve | Cuslomer Care |

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easlly find out the cost of a call from a Securus serviced
correctlonal facllity. The cost of a call varies based on where you live, what facility you receive calls from as well as
the time of day and duration of calls recaived.

Please complete the information below and click *Submit."

Choose an Accounl: -,;\mg,,m r::mu‘
Your Country: [-uﬁ:mu States [

Your Phone Number: E 1 3032787241
Facllity State; _E‘.O

Facllity Name: [ JEFFERSON COUNTY SHERIFF'S DETENTION FACILITY|

CallDate: [@02013 | Time: [1200 |[PM | Duration: {15 ] minutes

RESET.  SUBMIT

The estimated cost of your call is § 4.90

Facllity: JEFFERSON COUNTY SHERIFF'S DETENTIQN FACILITY
Call Duration: 15 Minules

Connection Charga: § 220
Rotad Cost: § 2,70

Total Cost: §4.00

Breakdawh of Call Rate por Min — = —
Time Day Evening Night
_(08:00-16:59) {17:00-23:00) (24:01-07:59)
Initlal Amount 5048 $o1e | sot1 |
Additlonal Amount §0.18 5018 50,18

Rate periods are based upon tha time of the day a call s accepted.

Please note thal facilities may have a connaction charge per call, an Initial rate for the first minute of call, and then a
different rate for each minute after ihe first minute of a call. Rates are subject 10 change.

This rate quote s valid af Tue Sep 10 2043 19:04:52 GMT-040D {Easlern Daylight Timo),

In additlon to the quoted rala of the call, applicable taxes and fees may apply. Please refer to our Jerms and
Caendltions.
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What Is Securus Online?
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|
Customer Care

Need help? Our Suppart team is hera to help keep
your Online experi: joyable and aasy.

@® Live Chat

(Chinl now will & Ciislomer Gore team member.
I I submit a Question
|Bubm51: a queslon to our Customer Care team
i ? FAQ

| |Hiterr s question? Search our extenslve knowledge
‘ |tlmin foran answar,

Site Map
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Facilitios We Sarva (hitps fsecurusiech '“*"-"-""ngﬁd\fma\w”‘mm"d‘ nelties) | Customer Saym |

Login

Rate Quote

Use Securus' Rate Quote lo quickly and easily find out the cost of a call or another Securus service.

First, be sure lhat Securus aervices the correclional facilily you weould like to communicate with by checking

our Facililies erve {/facllilies-we-serve) page.

Pleass selecl a service below, the required ir ion, and click submil,
Choose a Service: Imnwdmﬂnm Ml
Your Counlry: [U_mted States E:“

Your Phone Nember: [ | gsas222400

Facilily Stale: [FL [ar |
Facility Name: IERGI‘M’\RD COUNTY - |3|1Dw§_\.ﬂl

RESET sSUBMIT

Facllity: BROWARD COUNTY - BROWARD COUNTY MAIN JAIL

of Call Rate per Minute

Cannection Charga £0.00
Initial Amount §2.30
Additional Amount sani

Rale periods are basad upon the lime of the day a call is accepted.

International Calling may nol be parmitted at all Securus serviced Correctional Facililies

Please nate (hat facilities may have a cannaction charge per cali, an initial rale for the firet minule of call, and
Ihen a ditferent rate for each minule sfter 1he first minute of & call Rates are subjecl to change.

This rale quole ia valid at June 09 2017, 14:30:00 COT

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refar to our

Terms and Conditlons {/web/eacurusiterme-and-conditions}.

https://sccurustech.net/call-rate-calculator

Customer Care

Need halp? Our Supporl 1eam is here lo help keep
your Securus Onlina exparience enjoyable and easy.

) Live Chat
({https:/fsecurustech.net/live-chat)

Chat now with a Cuslomer Care (eam member,
x Submit a Question
(https://securustech.net/ask-a-question)

Submit a quaslion lo our Customer Care leam,

9 FAQ (https:lisecurustech.net/fags1)

Have a question? Search our exlensive knowledge
basa'for &, answar.

[ E— =

6/9/2017

Emall Address Password

Log in to Securus Online:  @emali.com
3 Remember Me

Home | Phone Services | Video Services | Emall Servicas | Facilities We Serve | Gustomer Care

Friv

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easily find out the cost of a call from a Securus serviced
correclional facillty. The cost of & call varies based on where you live, what facllity you receive cells from as well as
the time of day and durafion of calls recelved.

Please complete the Information below end click “Submit.”

Chobaa an Account; Advencod Connest

Your Country: I;.;m;aﬁlam I
T i =7 —

Faciiity State: [rj

Faulity Namo* | BROWARD GOUNTY - BROWARD COUNTY MAIN JATL |

Coll Date: [09/12/2013 | Time: [12:00 |[PM__ | Duration: [18 | minutes

(HESET,  SUBMIT.

The estimated cost of your call Is § 2.35

 BROWARD COUNTY - BROWARD COUNTY MAIN JAIL
Call Duration: 15 Minutes

Connectlon Charge: $ 0.00
Rated Coat: §235
Total Cost: $ 2.35

Breakdown of Call Rate per Min

Timo Day Evening Night

[D8:00-18:58) [17:00-23:00) (23:01.07:58)
Initial Amount §235 $235 $238
Additional Amount | $0.00 % 0,00 5000

Rate perlods are basad upon the lime of ihe day a call Is accepled.

Please nole lhat faciliies may have a connection charga per call, an inilial rate for the firsl minute of call, and then &
different rate for each minute after the first minute of a call, Rates are subjec! to change.

This rate quote Is valid al Wed Sep 11 2013 11:12:56 GMT-0400 {Easlern Daylignl Time}.

| In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Terms and
Landillons.
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| @ Live Chat
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:Hnuo @ guestion? Search our exlenslve knowledge
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|l ot
Facilities We Serve [nitps fincurusioct ""““'—'""Waﬁ’gﬂ%ﬁ%ﬂm tiumtursioch natifee) | Customef BaT |
ok -,

€ Live Chat (hllpa: ko x

[ Rimamber M= Enroll Now
(i ks foneoll)
Login fhttps h Ll |
Rate Quote
Use S ' Rate e L ickly and easily find out Ihe cost of a call or another Securus service,
se Securus' Rate Quoie lo quickly ily find ou ) u Customer Care

our Facililies We Serve {ffacifitl e-serve) page

Please selact a service below, complele Ihe required information, and click submil:

Choose a Service: IMVBI‘ICE-CICDHHQ'CI E,H

iYourCouniry: | United States §||

Your Phone Number:  [1™ ] ggagasatat

Faclity State: IFL ﬂ

FacityNEme: |mm BEAGH COUNTY MMN_H

First, be sure that Securus services the correctional facilily you would like to communicale with by checking

Naed help? Our Support leam is here to heip keep
your Securus Online experience enjoyable and easy:

’J Live Chat
{https:/isecurustech.netflive-chat)

| Chal now with & Cuslomer Care leam member,
| ! Submit a Question
(https://securustech.net/ask-a-question)

Submit & queslicn lo our Customar Care team.

9 FAQ (hitps://securustech.net/fags1)

Have a queslion? Search our extensive knowledge
base for an answer.

RESET  SuUBMIT

_p_id=488p_p_Mocy 18p_p_: Ry §_49_stiuts pclion=%

Emall Address Password

Fam N
= Log in to Securus Online:  @email.com
i1 Remember Me

Home | Phone Services l Video Servicas | Emall Services | Facilitles We Serve | Customer Care I

Call Rate Calculator

Use Securus' Call Rate Calcwalor to quickly and easily find out the cost of a cell frorm & Securus serviced

i the time of day and duration of calis recalved.

Please complete the Informalion below and click “Submit,”

Choose an Account: Advancet Conmod

Your Country: E United States
Yolt Phona Number: [3|[es3eesaan

Facllily State: [_FE = ‘"i

Facllity Name | PALM BEACH BELLE GLADE DETENTION J§

Call Date: [00/1222013 i Time: [12:00. |[Pm | Ouration: [; | minutes

The astimated cost of your call Is § 6,25

Facillty: PALM BEACH BELLE GLADE DETENTION

Gall Duration: 15 Minutes

Connection Gharge: § 1.75

Rated Cost: $4.50

corractional facility. The cosl of & call varles based on where you live, what facility you recelve calls from as well ag

Facillty: PALM BEACH COUNTY MAIN DETENTION

Breakdown of Call Rate per Minute

Connuatlen Charge §0.00
Initial Amount §$210
-Additional Amount 035

Rate perlods are based upon {he time of the day a call is accepted.

International Calling may nol be permilled al all Securus serviced Correctional Facilities

Please note thal facililies may have a conneclion charge per call, an inllial rate for the firsl minule of call, and
then a different rate for each minute after the first minule of a call, Rates are subject to change.

This rale quote is valid al June 09 2017, 14:32:00 CDT

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our

Yerms and Condilions {/weblgecurueiterms-and-conditions).

Total Cost:

$626

akdown of Call Rate per Min

Tima Day g _ Might
(08:00-16:58) (17:00-23:00) (23:01-07:58)
Initial Amount £0.30 8030 §0.30
Additional Amount $0:30 5030 §0.30

Leonaltians.
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Aboul Securus
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Press Holenses
[mvators

Rale perlads are based upon the time of the day & csll Is accepted.

Careers
Genaral Informalion
Opportunitios

This rate quole Is valid at Wed Sep 11 2013 11:22:3¢ GMT-0400 {Sastern Caylighl Timej.

Please nole that fadillitias may have a connection charge per call, an inllial rate for the firsl minute of call, end lhen a
dlfferent rate for each minute aftar the first minute of a call. Rales are subjecl to change.

In additlon to the quoted rate of the call, applicable taxes and faes may apply. Please reter to our Terme and

Legal/Regulatory
Tarifis

Rales

Terms and Condilions
Privacy

Live Chat
Log In | Enroll Now
Forgot Username ar Pagsword?
What Is Socurus Onlina?

Correctional Staff

| Customer Care

- Naad halp? Our Supporl team Is here to help keap
" your Securus Online experlence enjoyable and easy.

|
:. Live Chat
|

Chal now with a Customer Care leam member.

Il submit a Question
|Sutimlt a queslion to our Customer Care team,
? FaQ

Hava & question? Search our extensive knowledge |
. thage for an answer, |

Site Map

©2013 Sscurus Technologies, Inc. All Righls Reserved.
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Phone Services | Vides Saryices | i [ermpid ket oty i ) ‘: Monjey Transfer (hipe:isecurualech naiimonsy-tratsier) | Email Services |
Facilties Wa Berye (nifns .irumruurumrwlﬂ'uunl.luuu‘ﬂ;uw N T lech intdes) | © £ T
© Live Chat (Mgl b oLyl ofy .
[ Remembor Me Enroll Now
Login A p got-p d)
Rate Quote
Use Securus' Rate Quote lo quickly and easily find out lha cost of a call or anolher Securus service.

First, be sure thal Securus services the correctional facilily you would like to communicate with by chacking
our Facilllies We Serve (Hacililies-we-serve) page.

Plaase selsct a service below, the required ii ion, and click submil.
Choose a Service: AdvancedConnizel l::l]
iYouriCountry; IUnimd Stales M]

Your Phone Number: D 2087469505

Facillly State: [ o E-Y]]

Fecilty Name: |Ez PERCE COUNTY JAIL E]J

RESET SUBMIT

Facllity: NEZ PERCE COUNTY JAIL

kuuwn of Call Rate per Minute

GCanpection Charge $0.00
Fnitlal Amount $1.75
Additional Amount $0.25

Rale periods are based upon the lime of the day a call Is accepted:
international Calling may nol be permitted al all Securus serviced Correctional Facllilies. |
Pleass nole thal facililles may have a conneclion chargs per call, an initial rale for the firsl minute of call, and
(hen a different rate for sach minute afler the first minule of a call. Rates are subject lo change.

This rale quole is valid at June 08 2017, 14:37:00 CDT.

{n addition ta the quoted rate of the call, applicable laxes and fees may apply. Please refar to our
Terms and Conditions (/wableacurusiterms-and-conditions}.

hitps://securustech.net/call-rate-calculator

| Customer Care

Need help? Our Supporl leam Is here to help keep
your Securus Online experience snjoyable and easy,

®; Live Chat
(https:/isecurustech.net/live-chat)

Chal now with a Customer Care leam member.

! Submit a Question

{https:i//securustech. q 1)

Submil a quastion Lo our Custemer Care team.

0 FAQ (https:/fsecurustech.net/faqs1)

Have a quesiion? Sesrch our exlensive knowledge
base far an answer.

6/9/2017

Emall Address Password

P .
k, Log in to Securus Online:  @email.com
i Remember Me

Home | Phone Services | Video Services | Emali Services | Facllties We Serve | Gustomar Care |

Call Rate Calculator

Use Securus' Cell Rate Calculator to quickly and easily find oul ihe cost of a call from a Securus sarviced

Live Chat
Log In | Enrol Now

Forgot Usarname or Password?

What Is Securus Onlina?

Friisiss and Fansiy Correctlonal Staff

correctional facllily. The cosi of a call varles based on where you live, what facilily you receiva calls from as well as

the time of day and duration of calls recelved.

Please complete the information below and click *Submit."

Choose an Account: Advanced Connect]

Your Country: l United States |
Your Phone Number: m 20E7A69555 H_J

Facilily State: [-m—i

Facility Name: [ “NEZ PERGE COUNTY JALL |

cal Date: [09/122013 | Time: (1200 |[FM | Durationt |15 |iminuiss

RESEY) BURMIT ‘

Customer Care

Need help? Our Support leam Is here 10 help keep

your S Online experl joy and easy.

@B Live Chat

Ghat now with a Cuslomar Gare leam member.

B submit a Question

| Submits quastion o our Customer Cars team,

The eetimated cost of your call Is § 5.25

Facitity: NEZ PERCE COUNTY JAIL
Call Duration: 15 Minules

Connection Charge: § 1.50
Rated Cost: $3.75
Total Cosl: §5.25

Breakd of Call Rate per Min

Time Day _ Evani Night

(0B:00:16:58) (23:01-07:58)
Initial Amount $0.25 $025
Additional Amosunt $0.25 5025

Rate periods are based upon the time of the day a call is accepted.

Please note lhat facillties may have a connection charge per call, an initial rate for the first minute of call, and then a

different rate for each minute after the first minute of a call, Retes ara subject to change.

This rale quote |9 vaiid at Wed Sep 11 2013 17:47:45 GMT 0430 (Easlern Daylight Time).

in addltion to the quoted rate of the call, applicable taxes and feas may apply. Please refor to our JTarms ang

Zongdilions.
About Us Carears Legal/iRegulatory
About Securus General information Tariffs
Company Profile Opportunities Rales
Securus History Temms and Conditions
Prass Releases Prvacy
Investars

©®2013 Securus Technalogies, Inc. All Righls Reserved.,

? FaQ

Flave a question? Search our exlensive knowledge

(Bane for an answer.

Slte Map
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Phone Services | Video Services | das Voscempni il adeduamsine o | vimsaattid| Monsy Translar (hips s I y-transier) | Email Services |

Facilities We Safva :nhpursecummh;mmula.,.w .Pib‘fé‘.‘mn*\ mg] e frzacunioch.nolffee) | Cuntomef Gy [

€ Livi Chit (hilgs natiwalilesturnasivn-clint}

Ll Hemémbor Mo Enroll Now
(http oll)
Login P 4

Rate Quote

- N——— el —— ——— - )

Uss Securus' Rate Quote to quickly and easily find out the cos! of a call or enother Securus eervica. |

Flrst, be sure that Securus services he correclional facilily you would like lo communicata with by checking
our Facilities We Serya {ffacililies-we-gerve) page

Please selact a servica below, complete the required information, and click submil.

Chooss a Servica: LMvmnedCunnwcl EJ]

Your Country; |Ur|lted States [‘_’Jl

Your Phare Numben D 7122525600

Faility Stalts [ 1A

v
Fraally Nome: [WOODBURY COUNTY JAIL i:n

RESET SUBMIT

Facillty: WOODBURY COUNTY JAIL

Breakdown of Calt Rate par Minute

Cannoatian Chargy $0.00
Initlal Amount F4.06
Adiditional Amount $0.01

Rale periods are based upon the (ime of lhe day a call is accepled

International Calling may not be permilted at all Securus serviced Correctional Facilities

Please nole (hal facliitiaa may have a connaction charge per call, an inilial rate for the first minute of call, and
then a different rale for sach minute after the first minute of a call Rales are subject lo change.

This rale quole is valid at June 09 2017, 14:47:00 CDT.

In additlon 1o the quoted rate of the call, applicabie taxes and fees may apply. Plaase refer lo our

Terme and Conditions lweb/securus/terme-and-conditions).

https:/securustech.nel/call-rate-calculator

Customer Care

|
Need help? Our Support leam is here to help keep |
your Securus Online experience enjoyable and easy

,4 Live Chat
(https:/fsecurustech.net/live-chat)

Chat now with a Cuslomer Care team member,

! Submit a Question
(https:ifsecurustech.net/ask-a-question)

Submit a queslion lo our Cusiomer Carte team,

|
9 FAQ (https:/isecurustech.net/fags1) ‘

Have a queslion? Search our extensive knowledge
base for sn answer. |

6/9/2017

Emall Address Password

iy .
G =3 Log In to Securus Online:  @email.com

#| Remember Me

Home | Phane Services | Video Services | Emall Services | Fecillies We Serve | Customer Care |

Call Rate Calculator

Use Sacurus’ Call Rate Calculator to qulckly and easlty flnd out the cost of a call from a Securus serviced
correctional facliity. The cost of a call varles based on where you live, whal facility you receive calls from as well as
the time of day and duration of calls received.

Pleage complete the Informatlon below and click “Submit."

Choose an Account: | Advancad c.mmcll

Your Country: ] United States
Your Phone Number: D['ﬂ:zszsm |

Fatlily Stato: " _"I

Facltytame: [ woopaury coumy i ]

:{PM Duration: [15 imlnules

Call Dats: [09/12/2013

(RESET,  /SuBmiT

The estimated cost of your call Is $ 4.00

Facility: WOODBURY COUNTY JAIL
Call Duratlon: 15 Minutss

Connaction Charge: $ 0.00
Rated Cost: $4.00
Total Cost: § 4.00

Breakdawn of Call Rate par Min

Time Day Evening Night

(06,00-16:55) (17:00-93:00) (23:01-07:58)
Initial 54,00 sa00 | §4.00
Additional A t $0.00 S 0.00 5.0.00

Rate perlods are based upon the time of the day a call Is accepted:

‘Please note lhat facilllles may have a connecilon charge per call, an Inltial rate for the first minute of call, and then a
diffarent rate for each minule after ihe firsl minute of a call. Rates are subject to change.

This rate quote Is valld at Wod Sep 11 2013 19:13:02 GMT-(3400 {Eastern Daylight Time).

In addition {o the quoted rate of the call, applicable taxes and fees may apply. Please refar to our Jerma and
anﬂﬂ' ]’R]u.

About Us Careers Legal/Regulatory
About Securus General [nformalion Tarifla

Company Profile Opportuntties Rales

Securus History Terms and Condllions
Press Reloasos Privacy

Inveslors

©2013 Securus Technalogies, Inc. All Rights Reserved.

Live Chat
Log In | Enroll Now ve

Forgot Username ar Password?

What is Securus Online?

Correctional Staff

Customer Care

i Need help? Our Support team is here to help keap
your Securus Onllne experience enhjoyabla and easy,

_‘ @ Live Chat

|t‘.hal now with a Customer Care leam member.

' | B Submit a Question

|Sutimul @ question lo our Customer Care team.
? FAQ

[Havsa question? Search our extensive knowledge
mase for an answer;
1

Site Map
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Phone Services | Video Servicos | Jail Ve fimpil h nathadl | Money Transler (hllps:/#/securustech.netmoney-ransfer) | Email Services |
Facililies We Serva (hips:ifsacurusioch Mh“'“*"ﬁ,w:,‘-ﬂl’l‘lsf]m'l{‘ﬂ{?ﬂﬂeC”"‘““’m"am"q | Customer Gary |
2 Liva Chat || ttech, nastiwi iy M)
[l Renigmbor Ma Enrall Now
t oli)
Login A I 1 d)
Rate Quote

Use Securus' Rate Quote lo quickly and easily find oul the cost of a call or anolher Securus service.
SRS b Customer Care
First, be sure thal Securus services lhe correctional facility you would like lo communicate wilh by checking

our Eacililies We Serva (/facllilies-we-serve) page. Nesd help? Our Suppon leam is here 10 help keep

your Securus Online experlence enjoyable and easy.

Please selecl a servico below, the required i lion, and click submil,
) Livo Chat
Choose a Service: -
Im“ﬂ““‘jc"me“ i:ﬂ (https:/securustech.netlive-chat)
Chal now wilh & Cuslomer Care team member.
Your Counlry: f5
ki |U““'°d States ’C:![ % submit a Questida

{https://securustech.net/ask-a-question)

Your Phone Numbar; D 7852322300 ] )
Submit a question to our Customer Cara team.

e FAQ (https:fisecurustech.net/faqs1)

Facillly Stale: 1 Ks "‘_’E
Have a queslion? Search our extensive knowledge

basa for an answer.

Raciibyiame: [ SHAWNEE COUNTY ADULT iiv]

RESET SuBMIT

Facility: SHAWNEE COUNTY ADULT DETENTION CENTER

Hown of Call Rate per Minuls

Connection Charge $0,00
Inltiat Amount $4.00
Additlonal Amount $001

Rate periods are besed upon the lime of the day a call is acceplad:
Intemational Calling may not be permilted at all Securus serviced Correctianal Facililies.
Please nole thal facililies may have a conneclion charge per call, an inilial rata for the first minule of call, and

then & different rala for each minute afler the first minute of a call. Rales are subject 1o change.

This rate quote Is valid at June 09 2017, 14:49:00 CDT,

In addition to the quoted rate of the call, applicable taxes and fess may apply. Please refer to our

Tarms and Condlfions Uwalisecurusitorme-and-conditions), |

| W - _——

hitps://securustech.net/call-rate-calculator 6/9/2017

Emall Address Password

Faa .
\=m Log In to Securus Onllne:  @email.com

: 1 Remember Me

Home | Phone Services | Video Services | Email Services | Facilliles We Serve | Gustomer Gare |

Call Rate Calculator

1 Use Securus' Call Rate Calculator to quickly and easily find ouf the cosl of a call from a Securus serviced

Friondis it £

carreclional facllity. The cost of a call varies based on where you live, what facllity you recelve calls from as well as

the time af day and duration of calls received.

Please completa the Informalion below and click “Submit.”

| Choosge an Account: I:Mm“mﬂ Gmnnd;
Your Country: Unllad Slatas ] J

Your Phane Numbar: E 7852522000

Faciity State: [KB—_ |

Facility Nome: [ SHAWNEE COUNTY ADULT DET CENTER |

or72013 | Time; ;[.|2:00 ]i PM ] Duration: E:]minutas

The estimated cost of your call is $ 4,05

Facility: SHAWNEE COUNTY ADULT DET CENTER
Call Duration: 15 Minules

Connectlon Charge: $ 0.00
Rated Cost: $ 4.05
Total Cost: $ 4.05

k n of Call Rate per Min

Time Day Evening Night

(08:00-16/59) (17:00-23:00) (2301-07:69)
Initial Amaunt $4.05 44,05 ]

Additional Amaunt $0.00 & 0.00 5

Rale periods are based upan the time of (he day a call Is accepted.

different rale for each minute afler tha first minute of a call. Rales are subject lo change,

This rale quole is valid at Thu Sep 12 2043 15:04:10 GMT-0400 (Eastern Dayligat Time).

SUBMIT

Plaase nole that facilities may have a connection charga per call, an initial rale for the first minute of call, and then a

in addition to the quoted rate of the call, applicable taxes and fees may apply. Please rofer to our Terms and

Conditions.
! _—

About Us Careers LegalRegulatory
Aboul Securin Generaf Informalion Tarills
Compainy Prolile Opporlunities Rales
Securnus Hislory Terms and Condillons
Piget Ruleasen Pdvacy
Invuslors

©2013 Securus Technalogies, Inc. All Righls Reserved.

Live Chat

Log In | Enroll Now
Forgei:Usernamoe or Paseword?

What Is Securus Online?

Corractional Staff

Customer Care

Need help? Our Support team is here lo help keep

your Si Online experi joy and easy.

. Live Chat

Ll now with a Cuslomer Care leam member.

Il submit a Question
Hulimyt @ quastion to our Cusfomer Care team.
- ? FAQ

Hiwir a guestion? Saarfoh our exlenslve knowledge
Dasa fur sn answor,

Site Map
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€ Live Ghat {ip: h. (EHy Arve Ity
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Login p

Rate Quote

Use Securus' Rate Quote Lo quickly and easily find oul the cost of a eall or another Securus service.
Customer Care

First, be sure that Securus services the correctional facility you would fike lo communicate with by checking
Need hslp? Our Supporl leam Is here o help keep
yaur Securus Online experience enjoyable and easy

our Facililies We Serve (ffacililies-we-serve) page,

Please salect a service balow, F the required ir ion, and click submit.
Choose a Senvice: N o & .J o
' [M*MNC“""M 'L‘_‘Il (https:iisecurustech.netllive-chat)
Chat now with a Cuslomer Care team member.
LoanCouniry: IU""H‘ Slates Ele | B submit a Question

{https:/isecurustech.net/ask-a-question)

Your Phore Number: 2189211111

Submit & queslion la our Customer Care team

0 FAQ (https://securustech.net/faqs1)

Facility Stale: [ KS ;..;_H
I = Have a queslion? Search our exlensive knowledge

hano Tor an onywer.

Facilty Name: [m.rrLER COUNTY GORREGT v

RESET SuBMIT

Facility: BUTLER COUNTY CORRECTIONS

of Call Aats par Minue

Coannection Charge $0.00
Inltial Amount $3.86
Additlonal Amaunt $0.16

Rate periods are based upon the time of the day a call is accepted.

International Calling may not be pemitted al all Securus seiviced Correctional Facilities

Please note Lhat facililies may have a conneclion charge per call, an initial rale for the first minule of call, and
then a different rale for each minute efter the firsl minute of a call Rates are subject to change.

Thia rata quole is valld at June 09 2017, 14:61:00 CDT

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our

Terms and Conditions {/webfeacurusiterms-and-conditions}].

https://securustech.net/call-rate-calculator 6/9/2017

|

Emall Address Password
as - .
\=n Log in to Securus Onling:  @semail.com

¢ : Remember Me

Home | Phone Services | Video Services | Emall Services | Facilltles We Serve | Customer Care |

Call Rate Calculator

Use Securus' Call Rate Calculalor to quickly and easily find out the cost of a call from a Securus serviced
corcactional facllity. The cost of a cell varles based on where you live, whal facility you receive calls from as well as
Ihe time of day and duralion of calls recsived.

Please complate the information below and click "Submit.”

Chaotsan A [ Gonnoal

Your Couflry! I_mﬁj_smm e i
Your Phone Number: Dj'mmnﬁ ]

Faaillly Stata: | S !

Facility Name: | BUTLER COUNTY CDRRECTIDNS_ . 1

Call Duratlon: 15 Mlaules
Connectlon Charge: §3.60
Rated Cost: $2.27
Total Cost: §5.87

Broakdown of Call Rata per Min_

Time | ... Day Evening Night
(08:00-16:59) (17:00-23:00) (23:01-07:59)

Initial Amount 5015 5015 5015

Additlonal Amount | $0.15 §0.18 $ 0,15

Rate periods are based upon the lime of the day a call Is accepted,

Please note that facililies may have a connectlon charge per call, an initial rale for Lhe first minule of call, and then a
different rate for each minute after tha first minute of a call. Rates are subjecl to change.

This rate quole is valld at Thu Sep 26 2013 09:19:17 GMT-0408 {Eastera Caylight Timej,

In addition to the quotad rate of the call, applicable taxes and foes may apply. Please refer to our JTerms and
Conditlpna.

About Us Careers Legal/Regulatory
About Socurus General {nformation Tariffa

Company Profile Opportunities Rales

Sonurn Hisory: Terms and Condillons
Mtess Relassen Privacy

liwesfam

©2013 Securus Technologles, Inc. All Righls Reserved,

Live Chal
Log In | Enroll Now

Forgol Usernama or Password?

What is Securus Onfine?

Correctional Staff

Customer Care

Need help? Our Support team is here to help keep
your Securus Online experience enjoyable and easy.

@B Live Chat

|Chiat now with a Cuslomer Cara leam mambar,

|
! Il submit a Question

|9|.tmll a quastlon to our Customer Care team
|
' ? FAQ

Have 3 question? Search our extenslve knowledge
base for an answer.

Site Map
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Rate Quote

Use Securus’ Rate Quole to quickly and easlly find oul he cost of a call or another Securus service,

First, be sure thal Securus services the correclional facility you would like to communicate with by checking

our Facililies We Serve {/facililieg-we-ssrve} page.

Please seled! a service below, complate (he required information, and click submil.

Chaose a Service: IAdv’ancedConn sct I:H
Your Country: ] United States i"
YourPhono Number: [ 5026373030

Facility State: | KY [‘_’ﬂ
Fecility Name:

[LouisviLLe  erreERsON (V]

RESET susMmIT

| Eacllity: LOUISVILLE | JEFFERSON COUNTY METRO GOVT - CORRETTIONS

Hraakdown of Call Rate per Minutd

Conneclion Charge §000
Intdal Amount $1.80
Addtional Amount §0.01

Rale periads are based upon (he lime of the day a call is accepted,

Intemational Calling may not ba parmilled at all Securus serviced Corractional Fagilities.

Pleasa nole lhal facililies may have a conneclion charge per call, an initial rate for the first minute of call, and
(hen a different rate for each minule afier the first minuts of a call. Rales are subject to change,

This rale quote is valid al June 09 2017, 14:53:00 CDT.

In additlon to the quoled rate of the call, applicable taxes and fees may apply. Please refer to our
“Torms gnd Condilions {iwabisccuruajterms-and-gondiions).

htips://securustech.net/call-rate-calculator

Customer Care

Naed help? Qur Supporl team is here to help keep
your Securus Online experience enjoyable and easy.

’-J Live Chat

I istech fMlive-chat)

(https chat)

Chat now wilh a Customer Care team member.

E Submit a Question
(https:i/ rustech.net/ask-a-question)

Submit a question to our Customer Care leam,

9 FAQ (https:/isecurustech.net/fags1)

Have a quaslion? Bearch our extensive knowledge
bass for an answer,

6/9/2017

i

Emall Address

l.! Log In to Securus Online:

Homa | Phone Services | Video Servicas | Emall Sarvices | Faciliies We Serve | Customer Care |

Call Rate Calculator

@email.com

7 : Remember Me

Password

Use Securus’ Call Rate Calculator lo quickly and easily find oul the cast of a call from a Securus servicad
correctional facilily. The cost of a call varles based on whera you liva, what facilily you recsive calls from as wall as

the lime of day and duratlon of calls recaived.

Please complete the Information betow and click “Submit *

Choosa ah Asoount;

I Advanced cnnnadl

Yol Coaunly:

Yalir Fhons Numbar: ) Eﬁmuanu:m I

Facilily Stato: !If.?—|

Facility Nama!

{ LOUISVILLE { JEFFERSON COUNTY METRO GOVT - CORRECTIONS

Call Date: _'f09/17}éo'i"a' | Tme: [iz00__J[PM | Duration: fis_Jminutes

The estimated cost of your call Is $ 1.85

Facllity: LOUISVILLE / JEFFERSON COUNTY METRO GOVT - CORRECTIONS

Call Duration: 15 Minutes
Connection Charge: $0.00
Rated Cost: §1.85
Total Cost: $1.85

Breakdown of Call Rata per Min,

IRESET

= Time Giay Evaning Hight
(08:00-18 52) (17:00-23:00) (20:01-07:58)

Initial Amount $188 §1.85 $ 1,85

Additional Amount $0.00 §.0.00 $0.00

Rafe periods are basad upon the time of the day a call Is accepted.

SUBMIT

Pleasa nole that faciliies may have a connection charge per call, an Inltial rate for the first minute of call, and then a
different rate for each minute after Iha first minute of a call. Rales are sublect lo change.

This rale quote Is valid at Thu Sep 12 2013 15:44:54 GMT-04G0 (Eastern Dayiighl Timej:

in addltion to the quoted rate of the call, applicable taxes and fees may apply. Please refor to our Terms and

Conditions.

Live Chat

Log In | Enroll Now

Forgot Username or Password?

What is Securus Online?

and Fusmily Correctlonal Staff

| | Customer Care

Need help? Our Supporl leam is hera to help keap

your Securus Online experlence anjoyable and easy.

{ . Live Chat

Chat now with a Customer Care leam member,
: B submit a Question
i&ulzmll a queslion to our Customer Care team,
| ? FAQ

:Hmra & question? Search our extensive knowledge
hasa for on onswar,



Securus - Rate Quote Page 1 of 2

Emall Address Password Live Chat
Log In | Enroll Now

Fa .
SECURUS g’ Log in to Securus Online: @email.com Forgol Username or Pagsword 7

Tl : | netfand-roe nulh=l |Gyl it=AHEp_p Wecyoles 18 ma: wh_48_ slnils_achin=4% Rumembar Me
Ier..hnol-:;gles (s PP yhlkp p_it=408p_p | PP PP 549 Blnils_;

2Finy_sitoa%2FyiewE_12_groupid=1040528_d9_privatel ayoul=alse) Home | Phone Services | Video Services | Emall Sarvices | Facllitles We Serve | Customer Care What Is Securus Online?
Phone Services | Video Services } S0 Voiesriin et Astevpetiee || Fas ol et | Maney Transtar (ilpaiiseunsioch netimeoney-tranafar) | Email Services |

Facillties We Serve rh!lps-ﬂmmrbnwhincu!iwdltmﬁ@‘wlhk[%gmg:.’mnwmnmn naifiec) | Cuslomer Gaymy | - C—m—T—
© Live Chat (hiips:f! TP AL zatef Fapt
SN e Call Rate Calculator
Login {rttpast! Ll Aargelp ]
Rate Quote Use Securus' Call Rate Calculator to quickly and easily find out lhe cost of a call from a Securus serviced | Customer Care
— = — = — - e s correctional facility. The cost of a call varies based on whera you live, whal [acilily you receive calls from as well as i
= ——— the ti i ved.
1 ejtime/of/dayjand durationjofjcallereceved || Need help? Our Support team s hera 1o help keep

; i "
Use Securus' Rate Quole to quickly and easlly find out the cost of a call or another Securus service your Securus Online experience enjoyable and easy.

Customer Care

Please complete ths information belaw and click “Submit.™ |
Firs\, be sure thal Securus services lhe corceclional facility you would llke 1o communicale with by checking ’
our Eacilities We Serve {ffacilitios-we-serve) paga, Need help? Our Supporl team is here o help keep Choose an Account: Live Chat
your Securus Online experience enjoyable and easy. Siiaiidi With:8 Customer Carp team member,
Wil g
Please selacl a service below, complete the required informalion, and click submil, Your Country: — —5 = |
: Unitad St . .
T ) Live Chat . Bl submit a Question
=Lt D ’Advamd(;unnau: [:]l (htips:securustech.netilive-chat) Your Pene Number: (1 mozea l
{Submit @ question to our Customer Care leam.
Ghal now with a Cuslomer Care team member. Faclllty Stata; I_KY—_ —-] H ’ FAQ
Yemdr Country; i . : -
[”""“’“ States J 2% Submit a Question Facily Namo: _ :
....... | i
(https:/isecurustech.net/ask-a-question) l ARREN COUNTY REGIONAL JAIL ':::: r: q:: ﬂl:rje?eamh R
- - : ran an

Yow Prone Number: — [77] 2917816084

Submit a question lo our Cuslomer Care team, |
Call Date: { |

9 FAQ (https:/Isecurustech.net/fags1)

Facilly Stale i S5 RESET. suBMIT
IFY 1:[[ Have a question? Search our extenaive knawledge £ el il Q |
Facily Nama: [_ E“ base for an answer, | - — —
L=l Bi i —_ = - - = - - it - — —_—
AWARREN COUNTY REGIOMA
h - o The estimated cost of your call is $ 2.75
Facility: WARREN COUNTY REGIONAL JAIL. .
RESET suBMIT Call Duration: 156 Minutas :

Conneation Charge: §0.00

= —— — - Rated Coat: §2.75

Facllity: WARREN COUNTY REGIONAL JAIL . S Total Cost: §2.75

kil of Call Rate por Minuta o L | - . .
Time Day . Evening Night
0.00
R - (0BDOAAGSS) | (17.002300) | (23:01-0759)
Inltlal Amount $2.94 |Il|H.I.I.MDHI'“ 5275 $2.75 5275 |
Addltional Amount 5000 $ 0.00 soo0 | |
Additlanal Amount 5019 : |

Rale periods are based upon the time of the day a call s accepled.
Rale pericds are based upon {he time of the day a call is accepled.
) . . . " Please note that facillties may have a connection charge per call, an inilisl rate for the first minute of call, and then a I|
International Calling may not be parmilted &l all Securus serviced Correctional Facllities: differant rate for sach minuls fter the first minute of a call: Rates are subject Io change.

Plaase nola that facililiss may have a conneclion charge per call, an initial rale for the firsl minute of call, and This rate quote is valid al Thu Sep 12 2013 16:11:12 GMT-0400 (Eastern Oaylight Tims).
then a difierenl rate for each minule afler the firsi minute of a call Rales are subjecl lo change.

In additlon to the quoted rate of (he call, applicable taxes and fees may apply. Please refer to our Torms and
Conditions,
This rale quota is valid al June 09 2017, 14:53:00 CDT I

In addltien to the quotad rate of the call, applicable taxes and fess may apply. Please refer to our

Terms and Conditlons {/weblsecurus/lerms-and-coa:

L — = —

https://securustech.net/call-rate-calculator 6/9/2017
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Emall Add Live Chat
;a ; ress Password Log In | Enroll Now
ias] email.com
SECU RU S _ ‘ﬂ. Log In to Securus Online: @ Poryor Ukaracmcet Pl
(it dnoedrstoeh malidol-Fati-eakulate: Tp. e mansIREGNED b ii=dEdp woyclnn18p_p_stats=nomalsp o modesviows_49_sinatn_aclion=% #i Remember Me

Technologies
IFny . meneRIAF .-e\:rwf._40_gfmi;'4-l&m-wjl'&_-19_ T yatish iy

Home | Phons Services | Video Services | Email Services | Faclities We Serve | Customer Care £

Phone Sarvitns | Video Services | il Voi il vt ok ety 14 | Manay Transfer (hltps:fisecurustech neUmenay-transer) | Emait Services | l [ l [ Fecli l Ly l What is Securus Online?
Facililies We Seweml.m-mmwwdu.gmnwm% W\ i e Uiscelsteah natrizo) | Customey §a | Erieeids o e

% Live Chal (hitps:ff bech Pt RCI I ‘D ericfs and £ sy

Remamber Ma Enroll Now
th Ssteh b bsbisocurusientol) Call Rate Calculator
Legin i b, pryut.
|

Rate Quote Use Securus' Call Rata Calculator to quickly and easily find out the cost of a call from a Securue sarviced | Customer Care
= e correclional facility. The cost of a call varies based on where you live, what facility you receive calls from as well as

the time of day and durallon of calls received. Nead help? Qur Support team is hers to help keep

Customer Care | . yours Online axpefi joyable and easy.
Please complete the information bslow and click "Submit."

i
Need help? Our Support leam is here lo help keep Choose an Accaunt: Advenced Coaned]: ’ Live Chat

your Securus Online experience enjoyable and easy

Use Securus’ Rate Quole lo quickly and easily find oul the cost of a call or anolher Securus service

Firsl, be sure thal Securus services Ihe correclional facility you would like to communicate with by checking

our Facllities We Serve (/[acilities-we-serve} page

p 5 , | Chal now with a Customer Care team member.
Pleass salect a service below, complete the required infarmalion, and click submit.

Your Country:

Ghoose a Service: = 2 Live Chat Vour Phone Number B submit a Question
) |M"3"‘=°“c°“"ed Ml {https:/fsecurustech.net/live-chat) ‘our Phone Number: .
Subimit a quastion o our Customer Care team.
Chal now wilh a Cuslomer Care team member.. | Fac"“y State: , FAQ
Your Couniry: ® [
our Counry ] Unlted States tﬂ ! Submit a Question Facility Name: [ WORCESTER COUNTY JAIL
(https:/f: istech.net/ask-a-q tion) Have n question? Search our extensive knowledge

Your Phone Number:

5088428200 . 297 R } . raza fof an answer,
| Submil a question lo our Cuslomer Care team, l ’ Call Date: [09/1712013 l Time: :{12:00 PM . Duratlon: minutes
= © FAQ (nttps:iisecurustech.net/fags1) | RESET. SUBMIT
Facility Slate: 4+ — .
|Mh Ml Have a quaslion? Search our extensive knowledge 1 R —— ———— — —— ==
—_— — base for an answer, == = B
-ac| lame:
Y |WORCESTER COUNTY dAlL t’_l] | | The estimated cost of your call Is $ 4.50
| Facility: WORCESTER COUNTY JAIL_ . — e [
Call Duration: 15 Minutas
RESET SUBMIT |
Connaction Charge: § 3.00
—_— — = —— _— Ratod Cost: § 1.50 ‘
===== - — i | . |
Farility! WOR’CEST@ECOUNW JAIL B B B Total Cost: § 4.50
Breakdown of Call Rate per Min |
_BLBHE)WI\ of Call Rate par | e = el s =
I Time Day E: ) Nlght
— 5 A5 y
Connaetion Chargs $0.00 (08:00-16:59) {17:00-23:00) (23:01-07:50)
Initial Amount 0.0 5010 $0.10
Inltial Amount $314 A\ i A 50,10 $0.10 $ 010
Additional Amount. 5014 —— —= e S = -

= — = = : : Rate perlods are based upon the time of the day a call Is accepted.

i d i f the d. callis led |
Gl O Tl DG lioe e e Plaase note thaf facilltles may have a connection charge per call, an inlfial rate for the firal minute of call, and then e |

different rats for each minute afer the first minule of a call: Rates are subject to change.
Internationa! Calling may not be permilted al all Securus serviced Correctional Facilities

i d at Fri Se 2013 16:45:15 GMT-0400 (Easlern Daylight Time),
Plense note thal facililies may have a connection charge per call, an initial rale for the first minute of call, and This rate quole is valid at Fri Sep 13 515 GM (Easlern Daylight Time)

Ihen a differant rale for each minute after the first minute of a call. Rates are subjecl to changa.

In addltion to the quoted rate of the call, applicable taxes and foes may epply. Please refer to our Terme and

‘ Cenditions.
This rate quole is valid at June 09 2017, 15:00:00 COT |
In addition 1o the quoled rate of the call, applicable taxes and fess may apply. Ploase refer (o our |
Terms and Condilions {/web/securusflerms-and-conditions). | About Us Careors Legal/Regulatory Site Map
| About Securug General Informallon Tariffs
—— Company Profila Opportunitios Ratas
Securus History Terms and Canditions
Press Releases Privacy
Inveslora

®2013 Securus Technologles, Inc. All Rights Reserved.

hutps://securustech.net/call-rate-calculator 6/9/2017
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Phone Services | Vidoo Servicos | Jad v

2y bave Chat (hips

U o redfjaied
Facililies We Sarnva J;hlun:ﬂuwurua:wmnm'nc.wn% i ‘vL\”‘fm »ileacinisiost pattse | Customer Gty
f ol PR
: T ot

[JRomeambor Me

Rate Quote

our Facilities We Serve (/facililies-we-sarve) page,

Login

Please select a service bslow, plete Lhe required ir

Ghoosa o Service: [Mmmedconneal MI
Yeur Gountry, ['Unll.ad Staies IZH
Your Pharm Numbiet 7] 6167742203

Faciiy State, [MF '-V
Fachlly Nania | KENT counTY CORRECTIONv]

Facility: KENT COUNTY CORRECTIONAL FACILITY

Breakdawn of Call Rate por Mlngl_e_

Cannecilon Chirga $0.00
Initial Amount $320
Addltional Amount $025

This rate quote is valid al June 09 2017, 15:03:00 CDT

https://sccurustech.net/call-rate-calculator

Rale periods are based upon lhe ime of the day & call is accepled.

Page 1 of 2

Lt lisotutusiesdy nelichitrlo epleulatne7p p annrE UKy N g i dUap p Mosyom=16p_p_sisle=normalip_p: modesviews_48: sinuts_action=%

ifs1| Money Transfer (htips:/isecurustech netfmoney-lransfer) | Email Services |

Enroll Now

Use Securus' Rate Quote o quickly and easily find out the cos! of a call or another Securus service

First, be sura thal Securus services lhe carrectional facilily you would like to communicate wilh by checking

and click submil

RESET SuBMIT

International Calling may nol be permitled al all Securus serviced Correctional Fecilities

Pleasa note Ihal facililies may have a connectian charge per ¢all, an initial rate for tha first minute of call, and
then & differen rale for each minute afler lhe firet minute of a call. Rates are subject to change

In addition to the quoted rate of the call, appllcable taxes and fees may apply. Please refor to our

Tarms and Condltions {fwab/securusiterms-and-conditions).

| your Securus Online experience enjoyable and easy,

| {https:iisecurustech.net/live-chat)

Customer Care

Need help? Our Suppori leam is here to help keep

% Live Chat

Cha( now wilh a Cuslomer Care leam member.

% Submit a Question
(hitps:/fsecurustech.net/ask-a-question)

Submit a question to our Customer Cara team.

0 FAQ (https://securustech.netfaqs1)

Hava a question? Search our exiensive knowledge
base for an answer.

6/9/2017

Fas

Emall Address Passward

- Lag in to Sacurus Online:  @emeil.com

7+ Remember Me

Home | Phane Services | Video Services | Email Servicas | Faclilles We Serve | Customer Cars |

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easlly find out the cost of a call from a Securus serviced
carrectional facllily. The cost of a call varies based on where you live, what facllity you receive calls from as well as

the time of day and duration of calls received.

Please complete the information below and click "Submit,*

Choase an Account:

[ Advanced Cumesi

Your Country:

Your Phone Number:

Facility State: I"“— [ |

Oz —

Facility Nama:

[ KENT COUNTY CORRECTIONAL FACILITY |

Call Date: [por1772013 | Time: [12:00 [ PM__ | Duration: [15 | minutes

(RESET.  SUBMT

The estimated cost of your call is $ 6.70

Connaotion Charge: § 2:95

Hatod Cost: $ .75
Total Cost: § 6.70

Breakdown of Call Rate per Min

- Time Day Evening Night
{DE:00-16:58) (17:00-23:00) (23:04-07.59)

Initial Amount $0.25 §0.25 5025

Additional Amount $0.26 5025 $0.26

Rate periods are based upan the time of the day a call is accepted,

Please note that facllities may have a conneclion charge per call, an Initial rate for the first minute of call, and then a
different rale for each minute afler the first minute of a call. Rates are subject to change.

This rale quote |5 valid at Mon Sep 18 2013 11:28:23 GMT-0400 (Easlesr: Daylipht Time)

In addition to the quoted rate of the call, appllcable taxoa and fees may apply. Please refer (o our Jarms and

Sorditione.

About Us
About Securus
Company Praflle
Securus History
Press Releases
Investars

Careers Lagal/Regulatory
General Infarmation Tariffs
Opportunities Rates
Tems and Condllions
Privacy

©2013 Securus Technologies, Inc, All Rights Reserved,

Live Chat
Log In | Enroll Now

Forget Wesrnama or Password?

What fs Securus Online?

Carrectional Staff

i
| | Customer Care

Need help? Our Support team is here to help keep
your Sacurus Online experlence enjoyable and easy.

’ Live Chat

Chiit now with a Customer Care leam member.

I submit a Question

Hiunmit n gusstion to our Customer Care team.

? fFAQ

Have a guestion? Saearch our extensive knowladge
naao for an answer.

Site Map
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- Email Address Password Live Chat
P . Log In | Enroll Now
SECU RUS p Log In to Securus Online: @emeil.com Forgot Usarnama or Password?
g itR ber Me
T{-"{ I.le( 10 -“,“) {Fltps imscutustect navisl-rte-caloulatortp_p_auh=URubIGyNap_o_id=40kp p_[decyole=18p_p_atate=noimalip_p mode=viows_48_ b sotlonath i Remem
By, saussalvhonh_A9_grouples 104062840 privalaLayout=falue) Home | Phone Services | Videa Services | Emall Services | Facllilies We Serve | Customer Care | What Is Securus Online?
Phorig Siarvices | Vidoo Services | il Visk A Qe i | d| Money il'rans(er {https: i inssteeh. ney-transfer) | Email Services |
Facifitios Wa Sarva-{Hlth i s ras W A L jplos disustechretfon) | Cuslomef Sgify Frcris and Fomidy Coarrectional Staff
¢ Live Chat (Hiptiee o ‘”ﬁ_ﬁﬂ? Rk
Ll Envoll Now Call Rate Calculator
y 4 tenrolll
Legin & torg e
|
l Use Securus' Call Rate Calculalor to quickly and easlly find out the cost of a call from a Securus serviced
ustomer Care
Rate Quote | correclional facilily. The cost of a call varies based on where you live, what facility you recelve calls from as well as
= _ the time of day and duration of calls recelved. Neod help? Our Support team ls hers to halp keap
Use Securus' Rale Quote to quickly and easily find out the cost of & call or anolher Securus service Cust c | your Sacurus Online experience enjoyable and easy.
ustomer Care Please complate the Information betow and click “Submil.”
FIrst, be sure (hal Securus services the correctional facility you would like to communicate wilh by checking ’ Live Chat
i |
our Facillies We Serve (ifaciffies-we-serve) page: Need help? Our Support feam i here to help keep Ehoose(anéccount |
yhur Securus Online experience enjoyable and easy. Chat now wih a Customer Care team member,
Please select a service below, the required ir ion, and click submit. Your Country: .Unluxi Staten 1 |
) Live Chat I Bl submit a Question
Choose a Service: [ AfvancedConnect Ml ) Your Phone Number: 1 | B512273030 |
(https:/isecurustech.net/live-chat) Subrmit & quastion to our Gustomer Care team.
Chal now with 8 Cuslomer Care leam member. Facilily Stale: [-FM-N“_—.] I , FAQ
Neur Gonilrys |.Urﬂlcd States v % ‘ Faoli : = : = B
mit a Questi aclity Name: FAMSEY COUMTY LAW ENFORCEMENT CENTER
J &4 Submlta Question | l ——— e = 1 Have a guestion? Search our extensive knowledge

(https:/: ustech.net/ask-a-q tion) . | ‘base for an answer.
call pate: {08117/2013 JiPm | Duration: [15 | minutes

Your Phann Numbes D 6512273030

Submit a question to our Cuslomer Care team |
|
|

i = © FAaQ (https:/isecurustech.netifagst) RESET SUBMIT, |
Facillty Stats: —
IMN l:]] Have & iyuastion? Sesrch our — —— S = — ——
L basa for an answer, |
Facilily Nama IRAMSEY COUNTY LAW ENF'[":J] The estimated cost of your call Is $ 2.20 !

Facility: RAMSEY COUNTY LAW ENFORCEMENTCENTER . .. .. ... ... . h —
Call Duration: 15 Minutés

RESET SUBMIT Connectlon Charge: $ 0.00

Ratad Cost: $ 2,20

Total Cost: §$2.20 |
Facliity: RAMSEY COUNTY LAW ENFORCEWENT CENTER

Braakdown of Call Rate per Min

By of Gall Rate par Minute
o e ~ —— ; Time Day Evening Might |
(08;00-16:59) (47:00-23.00) (25:01-07:69) |
Connestion,Oharyg 90 initial Amaunt s220 $220 $220 |
Initial Amount $2,15 Additl A t $0.00 1 0.00 %000
Additianal Amount $0.01 == = = —
=T —— — === == = Rale periods are based upon the time of the day a call s accepted.
Rete periods are based upon the lithe of the day & call is sccepted Please note thal facllitiss may have a connection charge per call, an inltial rate for the first minute of call, and thena |

different rate for each minute after the firsl minute of a call, Rales are subject to change.

International Calling may not be permitled al all Securus serviced Correclional Facllilles,
This rate quale Is valld at Mon Sep 18 2012 11;56:48 GMT-3400 (Eastern Daylighl Time},
Please nole that facitilies may have a conneclion charge per call, an initial rale for ihe firsl minute of call, and
then a differant rate for each minule aftar the first minute of a call Rales are subjact to change. | In addition (o the quoted rale of the call, applicable taxes and fees may apply. Please rofer to our Tarms and

conditions. |

This rale quote is valid al June 08 2017, 15:43:00 CDT.

In additlon to the quoted rate of the cali, applicable taxes and fees may apply. Please rofer ta our )
Terms and Conditlons (/web/sacurusiterms-and-condilions} Qboutils Carars Legal/Regulatory Site Map
Aboul Securus Goperl Informnton Tarlfls
B _: Company Profile Cpporiunities Rales
Securus History Terms and Canditlons
Press Releases Privacy
Investors

©2013 Securus Technalogies, Inc. All Rights Reserved,

https://sccurustech.net/call-rate-calculator 6/9/2017
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Page 1 of 2
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Tranaler {hitpuwHsseunusiach mathnenay-iaosfar) | Email Services |

Prone Servicer | Video Services | Jail Vaisemall Bt i | tanay
Facilitles We Sarvs {hﬂpu:ﬁ!nﬁmlaﬁmh’fﬂw “‘:lﬂll';ﬁ‘m‘i‘: hnetice) ] o leﬂdi
3 Liva Chat [hiipa:fisecurustach rathwetis X lmi‘
] o vmioar Ma Enroll Now
Login (htt

Rate Quote

Use Securug' Rale Quote to quickly and easily find out the cost of a call or another Securus service.

Firsl, be sure Lhal Securus servicas the carrectional facilily you would like lo communicale wilh by checking

our Facilities We Serve {/facilities-we-sarve) page

Please select a service below, complets the required information, and click submil.

Choose a Service: IMWMNCOI‘IW ?‘:ﬂ

Your Gounry: [umted States

Your Phone Numbar: . 4067560330

Facllity Slale: { MT EII

Fadiilty Name: [FLATHEAD COUNTY JAIL MI

RESET  SUBMIT

Fasllity: FLATHEAD COUNTY JAIL

Breakdown of Call Rale per Minuts

Cunnoction Chargs 50.00
Inltlal Amaurit $3.07
Additional Amaunt §0.17

Rale periods are based upon the Ume of the day a call is accepled,

Intarnational Calling may not be permilled at all Securus serviced Correclionsl Facililies.

Please nola thal facililies may have a conneclion charge per call, an inilial rale for lhe first minule of call, and

\hen a different rate for each minute after he first minute of & call. Rates are subjecl lo change

This rale quole is valid al June 09 2017, 15:47.00 CDT.

In addllion to the quated rate of the call, applicable taxes and fees may apply. Pleasa refer 10 our

Terms and Conditions {fweb/gecurus/terms-and-conditions).

htips://securustech.net/call-rate-calculator

Customer Care

Need help? Our Supporl leam is here lo help keep

your Securus Online experience snjoyable and easy.

) Live Chat
(hitps:/isecurustech.net/live-chat)

Chal now with a Customer Cara leam member.

x Submit a Question

(https: /I urustech facl jon)
nap q

Submil a question 1a cur Customer Care leam,

e FAQ (https:/isecurustech.net/fags1)

Have a question? Search aur exiensive knowledge
base for an answer.

6/9/2017

Emall Address Password

- ;
'l"" Log In to Securus Online: @email.com
; j Remembar Me

Home | Phone Senvicas | Video Sarvices | Emall Sarvices | Facilitles We Serve | Customer Care

Fabnaods imd Epresi

Call Rate Calculator

Use Securus’ Call Rate Calculalor lo quickly and easily find oul the cost of a call from a Securus serviced
correclional lacility. The cost of a call varles based on where you live, what facility you receive calls from a5 well as
the time of day and duration of calls recaived

Please complete the information below and click “Submit.”

Choose an Account: Advanced Canrioel I_

Your Country: [ Unlted Stales ]

Your Phone Number: EI

Faclity State: [.MT _I

Facilty Name: [ FLATHEAD COUNTY JAl |

Call Date: |09/24/2013 Time: |_1_z1:_n‘ ‘[ (& ' Duration: '15 Imlmnns
(RESET. SUBMHT

The estimated cost of your call is § 2.30

Faclllty: FLATHEAD COUNTY JAIL
Call Duration: 15 Minutes

Connectlon Charge: $ 0.00
Rated Cost: §2.90
Total Cost: $ 2,80

Braakdown of Call Rate per Min

Time Day Evaning Night

(08:00-16.59) (17:00-23:00) {23:01-07:59)
Initial Amount §2900 §280 $280
Adltionsl Amount $0.00 £ 0.00 5 0.00

Rate periods are based upon the lime of the day a call is accepted.

Please note that facilllies may have a connection charge per call, an Inllal rate for the first minute of cali, and then a
different rate for each minule after the first minute of a call. Rates are subject to change.

This rate quole is valid at Mcn Sep 23 2G13 17:45 21 GMT-L400 {Eastern Daylght Time}.

in addition to the quoted rate of the call, applicable taxes and fees may apply. Ploase refer to our Terms and

About Us Cargors Legal/Regulatory
About Securus Ganoral Infarmation Tarifls

Company Profile Oipporurnities Rates

Securus History Terms and Conditions
Press Releases Prvacy

Investors

©2013 Securus Technologles, Inc. All Righls Reserved.

Live Chat
Log In | Enroll Now

Forgot Username or Password?

What is Securus Online?

Correctional Staéf

Customer Care

Need help? Our Support 1eam ls here lo help keep
your Securus Online experience enjoyable and easy.

@B Live Chat

Lhat now with a Customer Care team member.

BE submit a Question

Hutpal-a question b our Customer Care team.

? FAQ

| Hiven question? Search our extensive knowledge
| base for an answer.
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Technologies
2iny. praaivowk 40 grouple=1040526_48_ pdvalaloyoul=falss)
Phone Services | Widen Services | Jak Veicomail finyil Askdcnastoch rint il Bemmuantd| Mormy Transfer (hips:/fsecurustech nevmoney-transtar) | Email Sarvicas |
Facilities We Sarver (hitps fisecunusiach nelfcili qaszk‘xggpg‘rﬁmggﬁ Isecurusioch nuoblos) | Cuslomer Sayy |
< Liva Chet (hilgs fissauiusloch nethiotbisssnmhe-ofil]
O Rememba: Me Enroll Now

{hitps farh netfoallvat br?p_ b mlilhel yNBp_p_id=48&p_p_llfecy T EEp_p — A0 Binuls. polion=t%

Login A h. get-p )

Rate Quote

Use Securue' Rate Quote lo quickly and easily find oul the cost of a call or ancther Securus service.
ey Y Customer Care
Firs!, be sure that Securus servicss the correclional facilily you would like to communicale with by checking
Need help? Our Support leam is here (o help kesp
your Securus Onfine experience enjoyable and easy.

our Facilities We Serve {ffacililles-we-serve) page.

Please select a service below, complete the required infarmation, and click submiL.

T : ) Live Chat
3 00se a Service:
|Mvanr-edcoﬂﬁﬂ=1 Efj (https:/isecurustech.net/live-chat)
Chal now with a Customer Gare leam member
Your Cot B [
our Courlry [united states ] % submit a Question

(https://sacuruslech.net/ask-a-question)
‘Your Phone Numbsr:

[ 4087718877 |

Submil a queslion lo cur Customer Care team

9 FAQ (https://securustech.net/fags1)

Facility State: IMT L:_;"

Have a quesiion? Bearch aur extensive knowledge

base for an answer.

Facilily Name:

[cnscane COUNTY ADULT I:E(]!

RESET  SUBMIT

Facility: CASCADE COUNTY ADULT DETENTION CENTER

kdown of Call Rate por Minute

Connection Charge $0.00
Inlilal Amount $3.04
Addiional Amount $_9V14

Rate periads are based upon the time of the day a call is accepled:

Intemational Calling may nol ba permitied at all Securus serviced Carrectlonal Feacilities

Please nole lhal facililies may have a conneclion chargs per call, an initial rate for the first minute of call, and
then a different rate for each minule afler the first minule of a call. Rates are subject to change

This rale quote Is valid ai June 09 2017, 15:48:00 CDT.

In addition to Ihe quoted rate of the call, applicable taxes and fees may apply. Please refer ta our

Tarmi and Condilinns [lwablsscuruais il ditlans).

https://securustech.net/call-ratc-calculalor 6/9/2017

|
pe

Emall Address

Log In to Securus Online:  @email.com

Call Rate Calculator

: | Remember Me

Pasaword

Home | Phone Services | Video Services | Emall Services | Facllties We Serva | Customer Care |

Live Chat

Log In | Enroll Now

Forgot Usarnama or Password?

Frionds and Family

Use Securus’ Calf Rate Calculator to qulekly and easlly find out the cost of a call from & Securus serviced
correclional facllity. The cost of a call varies based on where you live, what facillly you receive calls from as well as
the time of day and duration of calls recalved.

Please complete the informatlon below and click "Submit.”

Chaose an Ascount:

Your Country:

Your Phona Number:

Facility Stale:

Facllity Name:

Call Date: WZAIZOHI I Time: |12:00 PM Durstion;

vancod Con_nnal
| Unitad Stata I

[1_|[40s7718877

-

[ EASCADE COUNTY ADULT DETENTION CENTER]

The estimated cost of your call is $ 2,90

Facllity: CASCADE COUNTY ADULT DETENTION CENTER

Call Duratlon: 15 Minules

Connectlon Charge: $ 0.00

Rated Cost: $2.90

Total Cost: §$2.90

Br of Call Rate per Min
Tima Pay Evening Might
(08:00-16:59) (17:00-23,00) (23:01-07:58)
Initial Ameunt £280 5280 $290
Additlonal Amount $0.00 5000 £ 0.00

Rate perlods are bassd upon the time of the day a call is accepted,

Pleass note that facilities may have a connection charge per call, an Initial rate for the first minute of call, and then a
diffarent rata for each minule after the first minute of a call. Rates are sublect {o change.

This rate quole is valld al Mon Sep 23 2043 17:53:16 GMT-0400 (Easlern Daykght Time).

In addition to the quoted rale of the call, applicable taxes and fees may apply. Ploase refor to our Terma and

Candjliens.
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! Customer Care

What Is Securus Online?

Corractional Staff

Need help? QOur Suppor! team Is here (o help keep
your Securus Online exparience anjoyable and easy.

. Live Chat

Lna!-now with a Customer Care team member

'| I submit a Question

| Submit @ quastion to aur Customer Care team..

? FAQ

. Hawa a question’? Search our extenslve knowledge
+ basa foran answer.
I

Site Map
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Technclogies
2 miy_niesh2FaawE 40_dreup |d=1ndoﬁas_ﬂ_p'rlvalelmmﬂww}

il Heseunistoch neticali-rato-ealcilulor?p_p_suil=URUBIGyNER_0_ld=4q84p p_lifEoy &op

0 B_48_siruin_ngtion="

Phatio Services | Video Services | it Voicasmi mpil Askdieasioch riotail \ldssswatd| Manoy Transfer (hips://securusiech neUmaney-iransfer) | Email Services |

Facililies We Serve (flpsiifsstunistech rwﬁacwlb;”;'wden B0 e socutustnch retiiee] | Customer Gy |
< Liva Chet {hitpe: h St Lhifodty
[ Remamber Mo Enroll Now

Login usiforg

Rate Quote
| I
i Use Securus' Rale Quote to quickly and easily find out the cost of a call or another Securus service,

Firsl, be sure hat Sacurus services lhe corraclional facility you would iike 1o communicate with by checking

our Facilities We Serve {ifacililies-we-seve) page.

Please select a service below, late Lhe required it ion, and click submil..
|
ice: o |
Choose a Service: AdvancedConnect [\:J] . i
Your Counlry: EEUHH-EG Slates E]I

Your Phone Number: [ ] 3083803030

Faclllty Slate: I NE L:H

Facility Name: 1HALL COUNTY DOG ]:I

RESET SUBMIT

Facifity: HALL COUNTY 0OC

Eraakdown of Call Rate pur Minute

Connsction Charge $0.00
Initial Amount $3.85
-Additional Amount $0.10

Rate periods ace based upen (hia time of the day a call is accepled..
International Calling may not be parmilted at all Securus servicad Correctional Facllities.
Please note |hat facililies may have a conneclion charge per call, an initial rale for the first minule of call, and

then a different rate for each minute slter the firsl mInute of a cail Rales are subject lo change,

Thig rata quote is valid at June 08 2017, 15:50:00 CDT.

In addltion to the quoted rate of Ihe call, applicable taxes and fees may apply. Please refer to our

Terms_and Conditions {fweb/securua/terms-and-conditions).

https://securustech.net/call-rate-calculator

| ®, 1 ive Chat

Customer Care

Naed help? Our Support team is here to help keep
your Securus Online experience enjoyable and easy.

(https:#securustech.net/live-chat)

Chat now wilh a Cuslomer Care team member.

z Submit a Question
{https:/! tech.net/ask-a-question)

Submit a question to our Cuslomer Care leam.

0 FAQ (hitps:/fsecurustech.net/faqs1)

Have a question? Search our exlensive knowledge
base for an answer.

61912017

Emall Address Password Live Chal
P } Log In | Enroll Now °
\=m Log In to Securus Online:  @email.com S—— . -

I3 Remember Me ‘'orgot Usermame or Passwori

Homa | Phone Services | Video Services | Emall Services | Facilitias We Serve | Customer Care | What is Securus Online?

Erignds s £ Correctionsl Staff

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easily find out the cosl of a call from a Securus serviced Customer Care
correclional facilily. The cost of a call varies based on where you live, what facilily you receive calls from as well as

the 1ime of d; d f ived.
° 2yjand duration(ofjcaiSiscaived Neaed help? Our Support team s here to help keap

i
% your Sacurus Online experlence enjoyable and easy.
i
i

Please complele Ihe informatlon below and click “Submit®

| Choosa an Account: I AaverEet ConTEd f’ Live Chat

| ;icmt now wilth a Custom Gare team member,

| Your Country; Unliod Stales I .
it e | B submit a Question
O —
iSuhlnﬂ a:question to our Customer Care team

Facillly State: l NE | ’ FAQ

Fachily Nama: [ HALL COUNTY LIEFT OF CORRECTIONS

- Huve & -question? Search our exlensive knowledge
| . It.raie lor@n answer,
Call Date: [opr24i2013 ] Time: [12:00__]{PM | Duration: [15 | minutes

| JRESET  (SUBMIT |

The estimated cost of your call Is § 3,78 |

| Facility: HALL COUNTY DEPT OF CORRECTIONS - ]
| Call Duratlon: 15 Minules
1
|
|

Connecilon Charge: $ 0.00
Rated Cost: $3.75
Total Cost: $3.75

Braakdown of Call Ruto per Min

Time Day = Evening Night

{08:00-16:50) (17:00-23:00) (23:01-07:58) |

Initial Amount $375 $3.75 $3.75 |
Additional Amount $0.00 $0.00 $0.00

| Ratle periods are based upon the time of the day e call is accepted.

Please note lhat facllities may have a connection charge per call, an inilial rate for the first minute of call, and then a
different rate for each minute after the first minute of a call. Rates are subject to change.

‘ This rate quote is valid at kon Sep 232013 18:24:53 GMT-0400 {Eastern Daylight Time).
]

In addiflon to the quoted rate of the call, applicable {axes and fees may apply. Please rafer to our Jarms and

Londilions.
About Us Careers Legal/Rogulatory Slte Map
About Sscurus Genarel Information Taiite
Company Profile Oppartunities Finles
Securus History Termy and Condllions
Praes Releases Privacy
Inveslors

®2013 Securus Technolagies, Inc. All Rights Resarved.
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Emall Address Password Live Chat
% ® ) LogIn | Enroli Now

P &
SECURUS k" Log in to Securus Online: u@::r‘:le(r:)b':r Me Forgol Usernams or Password?

Toel I"'I'JI O -" ye (Mpefoecupustanh reteal rale-cacylter?p. p_ngm=URuSIGy Mg p s A p Megyeled) Bpoosidter romminlSp, p_modervkimd, 42 arrits pcton b
LR R LR LB AV 5 L o )
my siestalviewt 49 grouplds | DA0S2A 0. privatol mpulil=falss) H ! Ph N . . ] .
=0 r i ne ideo S | e Facllitl
Phane Sn-..:-_h-} Voo Sorviess | Jiull Wetcamal oyl Beldipaetech ru'.r_-}m-i'hnwu{aﬂ M{!w,llll,'.lwu{-;i\upn Dewtirustech nshitonipaianster) | Eaul Sorvicis ] RS LhelSer¥ices ! Video Services | Emall Services I elifhelveICse l GusEmerCr What is Securus Online?
Faoilthoir W S=vin (I Hesuniatoch ddiifaelitics g I tpe finecuirumioci netilee) | Banmoming g |
C Lo Chabighitps: Haecuminlooh ne‘!»_clﬂim;nmﬁw‘l Iﬁﬁﬁhum Lol Correctional Staff
TRdrmentos Mg Efroll Naw
e heb Call Rate Calculator
Login P get-p d)
Rate Quote Use Securus' Call Rate Calculator to quickly and easily find oul the cost of a call from a Securus serviced | Customer Care

correctional facility. The cost of a call varies based on where you live, whal facilily you racsive calls from as well as
the time of day and duration of calls received

Need help? Our Support team is here to help kesp
your Securus Online experience enjoyable and easy.

i
| @ Live Chat

Use Securus' Rate Quole {o quickly and easily find oul the cost of a call or another Securus service.

| Customer Care
| Please completa (he information below and click "Submit."

Firsl, be sure that Securus services the correctional facility you would like to communicate with by checking

our Facilities We Serve (/facililies-we-serve) page. Need help? Our Support leam is here lo help keep Choosa an Acount; Advanced Connecl

your Securus Online experience enjoyable and easy, “Chat now wilh a Cuslomer Care t¢ b
: m @ team member.

Please selecl a service below, the required i ion, and click submit.

|
|
Your C: /
Choose a Service: = ® Live Chat ' e [i s | I submit a Question
' [:dvanceut:nnna:fl ]:I[ (https://securustech.net/live-chat) | ~YourPhurs: Numies [’_H Goa77ETE0n |
] Subimit & quastian to our Customer Care team,
Chat now with @ Customer Care leam member. - ey
Facihly Stata; NH
Your Country: | I = — _I ? FAQ

lu“"'“ States [f]l % Submit a Question | Eaclity Name: [ ROCKINGHAM COUNTY DOC |

. {https://securustech.net/ask-a-question) tisva a question? Search our exlensive knowledge
Your Phone Numbar: EI 0037787800

hasa for an-answer.

Submit a question (o our Cuslomer Care (eam, Call Date: [09/24i2013 | Time: [12:00 || PM | Duration: [15 ] minutes
0 FAQ (https:/isecurustech.net/fags1 RESET SUBMIT.
Faciliy Sale: [_Nl " _tj (http: as1) (RESE SUBMIT.
Have a queslion? Search our exlensive knowledge —_—— == = —— =
Facilily Name: x base for an answer, e — ) — N - o
' IROCKWGW COUNTY DEIC!\_&H - | The estimated cost of your call Is § 1.85 :
Facility: ROCKINGHAM COUNTY DOC ) i
Call Duration: 16 Minuizs g

RESET  SUBMIT
Connection Charge: $ 0.00

Ratad Cost: § 1.95

S — |
Facility: ROCKINGHAM COUNTY DOC Total Cost: & 1.95

Broakdawn of Call Rate per Min

Braakdown of Call Ratos per Minuts

Time Day Evening Night
Connection Charga $0,00 | {0B:00-16:59) (17:00-23:00) (23:01-07:59)
Initial Amount $195 $1.95 §1.95
Initial Amount s207 i A 1A t $0.00 $0.00 s 009
Additional Amaunt $0.12 = = e — —— —

Rate perlods are basad upon 1he time of the day a call is accepted.

Rate periods are basad upon the lime of lhe day a call is accepled, | ” .
| Please nole that facllities may have a connectlon charge per call, an initial rate for the first minute of call, and then a

. "~ | different rate for each minute after the first minute of a call. Rates are subject to change
International Calling may nol be penitled at all Securus serviced Correclional Facilities.

| This rate quote is valid al Mon Sep 23 2013 15:50:34 GMT $4C0 (Eastern Dayilght Time).
Please nole that [acilities may have a cannection charge per call, en inilial rats for the first minute of ¢all, and quot all Sl e 3 . (Eastern Dayilg )

then & different rale for each minute after the first minule of a call. Rates are subject lo change
In addition to the quoted rate of the call, applicabla (axes and fees may apply. Please refer to our Jerms ang

Conditions.
| This rale quote is valid al June 09 2017, 15:61:00 COT
In addltlon lo the quoled rate of the call, applicable taxes and fees may apply. Plaase refor 1o our
Terms and Conditions {iwsbisscorusftarm-and-gondifions). About Us Careers Legal/Regulatory Site Map
| Aboul Securus General Information Teriffls
—— _— S Company Profile Opportunities Rates
Securus Hislory Terms and Conditlons
Press Releasss Privacy
Inveslors

©2013 Securus Tachnologles, Inc. All Righls Reserved.

https://securustech.net/call-rate-calculator 6/9/2017
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SECURUS

lechnologies
iy (sl viowlt 48 groupld 1040524849 privalolayoulvfaleo)
Phone Services | Video Services | Jafl i Pl | Money Transfer (hilps://securustach neUmoney-transfer) | Email Services |

jnphnatfics) | © Lsﬂ'ﬁ‘ll

Facililies We Serve I!HlmmumlacllH.l_'m;d.l'-:.-‘%»ﬂ- Ttk b G
© Live Chist (Bupsf! {00 nistharbl —-t"&t AI -~

LT Risnerines Mo Encoll Now

all)

Login hity got-pas )

Rate Quote

Use Securus' Rate Quole to quickly and easily find oul the cost of a call o another Securus service,
Customer Care
Firsl, ba sura that Securus services lhe correctional facility you would like to commuriicate with by checking
our Facililies We Serve {/[acililles-we-serve) page Need heip? Our Supporl team is here to help keep
your Securus Online experisrice enjoyable and easy

Pleasa selecl a service below, complete the required infarmalion, and click submil,

. i ®, Live Chat
006€ 8 Sarvice: o
!M\rdnqad{:onn&c'. i:]! (https:fisecurustech.netflive-chat)
Chat now with a Cuslomer Care leam member
Your Cauntry: {'unltms States Hl % submit a Question

(https:/isecurustech.net/ask-a-question) |

Your Phone Number: [.:l 5094655000 ) '
Submil a question to our Cuslomer Care leam

9 FAQ (https://securustech.net/faqs1)
Facility State: | I
Have a questian? Search our extensive knowledge

base for an answer.

Facilty Namo: I CAPE MAY COUNTY CORRE i]]

RESET  SUBMIT

Faeility: CAPE MAY COUNTY CORRECTIONAL CENTER

Breakdown of Call Rate per Minuls

Connactlon Charge $0.00
Inltlal Amount §231
Additional Amount §0.31

Rate periods are based upon lhe lime of Ihe day a call is accepted

Internalional Calling may not be permilled a1 all Securus serviced Correctional Facililies.

Please note that facilities may have a conneclion charge per call, an inilial rate for the firat minule of call, and
l (hen a dilferent rate for each minute afler the first minute of a call, Rates are subjecl lo change,

This rate quote Is valid al June 08 2017, 15:53:00 CDT

In addition to tha quoted rate of the call, applicable taxes and fees may apply. Please refer to our
Torms and Gondl Hans (wetisapunisiarma.and-conditions).

hitps://sccurustech.net/call-rate-calculator 6/9/2017

Email Addr Password Live Chat
L i il Log In | Enroll Now

s Log in to Securus Online:  @omsitcom

- Remember Me Forgot Usernams or Passward?

Home | Phone Services | Video Services | Emall Services | Facilities We Serve | Customer Care | What Is Secutus Online?

Correctlonal Staff

Call Rate Calculator

Use Securus’ Call Rate Calculalor to quickly and easily find out Lhe cost of a call from a Securus serviced Customer Care

correctional facility. The cost of a call varies based on where you live, what facilily you receive calls from as well as
j : .

the lime of day and duration of calls recelved Need help? Our Support team is here [o help keep

your 8 Online experi joy and easy.

Please complele lhe [nformation below and click "Submit.”

Choose an Account: | Nehiancan C_OI'I@ ’ Live Chat

| Chat pew With a Customer Care team member.
| Your Country: | United Statas |

| YourPhone Number.  [1 |[eosdasonse ] B submit a Question

| Submit a-quastion to our Customer Care team.

| Facilty Stale: [W i1 9? FAQ

Faclilly Name: [ CAPE MAY COUNTY CORRECTIONAL CENTER | )
e e e Iﬁ-la(ra a question? Search our extenslve knowledge
fhasa for an answer.
Call Date: (0872472013 | Time: {1200 }[PM__ | Duration: |15 _]minules

| RESET

The estimated cost of your call is $ 4.25

Facillty: CAPE MAY COUNTY CORRECYIONAL CENTER
Call Duration: 15 Minutes

Connection Charge: $ 2.00
Rated Cost: § 2,26
Total Cost: § 4.25

Braakdown of Call Rate psr Min_

Time Day Evening ~__ Night
(08:00-16:59) (17:00-23:00) (23:01-07:59)
_Initial Amount $0.15 | 015 §015
Additional Amount $0.15 %0.15 Il 3015

Rate periods are based upon lhe time of the day a call is accepted.

Please note lhal facilites may have a connection charge per call, an initial rate for the first minute of call, and then a
different rate for each minute after the first minute of a call. Rates are subject to change.

This rate quote is valid at Mon Sep 23 2013 13:22:15 GMT 0439 (Eastern Daylight Time).

In addltion to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Terms and

Conditions. |
|
About Us Careers Legal/Regulatory Site Map
Aboul Securus General Information Tarifls
Company Profile Opportunities Rates
Securus History Terms and Condilions
Press Releases Privacy
Investors

©2013 Securus Technologies, Inc, All Rights Reserved.
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Email Address Password Live Chat
L~ S ; Log In | Enroll Now
SEC U Q U S . . k! Loginto Securus Online: @smail.cam Forgot Username or Pasaword?
Ter Finoloaios irusleeh.notailvats lator'fp_p_sull=LIKUBGYNED pid=d9sp b 189_n_ it T winwB_#8_itrals_ovtion=% - Remember Me
iy anaeRFairk_49_proupld=1049526_A0_privatel ayoid=fiva) il Servi
Phone Sarvices | Video Services | Jail el Fronpid m:;iur.c-cn pnileesmwifd] Monay Transfer (hiips Y y-ransfer) | Email Services i Home | Phone Services | Vidao Services ] Email Services | Facillties Wa Serve | Customer Care | What is Securus Online?
Facililies We Serve (hifra Mseeurustech, oatilscinusggasunul | FOS it iisnovinistech.nstitcs) | Custom |
¢ Live Chat [hitps isscumisiach nuw-l:i':ucum@&fmi* whuit R vomeL Ga Correctlonal Staff
Rervmbe: My Envoll Now
e ; " 1 Ca
it Call Rate Calculator
Login P 4
Rate QUOte Use Securus' Call Rale Calculator to quickly and easily find oul the cost of a call from a Securus serviced Customer Care
il . correctional facility, The cost of a call varies based on whers you live, what facility you recaive calls rom as well es

—— the i i .
— he time of day and duration of calls received. Need help? Our Support team is here fo help keep

| Use Securus’ Rate Quole Lo quickly and easily find out the cost of a call or another Securus service. N :
Customer Care your Securus Online experience enjoyable and easy.
Please complels lhe Infarmation below and click “Submit.”

First, be sure Ihat Securus services the correclional facilily you would like to communicale with by checking
our Facilities We Serva (/facililies-we-serve) page. Heed Help? Oy Support team is here Lo halp keep Choose an Account; Advanced Connect | . Live Chat
your Securus Online experience enjoyable and easy. | - Chaf Wb with a Cuslomer Care & o
| Ploase salect a service below. complele the required intormation, and click submit, Your Count | ] ey
| ) ‘our Country: United Slates - 5
! Choose a Service: ,'J Live Chat — - Smelt a Questlon
‘ I"“""‘"‘“’“'c“"“"*’“l ]ﬂ (https:Hsecurustech.net/live-chat) Ve P LB [ |fotzzaoss |
| ‘&utimit & question to our Customer Care team.
Chat now with a Cuslomer Care leam member Facility State: |_HD I ’
Your Counlry: Iunlted States [iﬂ % Submit a Question F T || ¢ Faa
. acllity Name: | CASE COUNTY SHERIFFS OFFICE |
oy . setaoh. ratlask P e o ~ — Have a question? Search our extenslve knowledge
Your Phone Number Ll = o Tsn for w0 answer.
70126268058 [ .
[:I Submit a queslion to our Customer Care team Call Date: | 09/24/2013 Time: l1gi_(_]0 PM Ouration: [15 | minutes
© Faq (httpsifisecurustech.netiiagst SUBM
Facility State: IND [:,Jl (httr as) RESEY SR
Have a queslion? Search our exlensive knowledge L ——— ==
Facility Name: = base for an answer, = =; = =
: : ol |
|CASS COUNTY SHERIFFYS (ﬂu v - | The estimated cost of your call is § 2.85

Facllity: CASS COUNTY SHERIFF'S OFFICE
Call Duration: 15 Minules

RESET  SUBMIT
Connection Charge: $0.00

| Rated Cost: §2.85

Fagility: CASS COUNTY SHERIFF\'S OFFICE Total Cost: §2.95

Braakdown of Call Rate per Min

Breakdown of Call Rate per Minute

i Tima Dy Il ! Night
CGonnection Chargs $0.00 L (0A-00-16:59) {17:00-23100) (23:01-07:58)
initial §2.05 §2.85 _ §24s
Inltial Amounl $3.18 Additional A it $0.00 §0.00 50.00
Additional.Amount $0.23 . 5 = m——— ———— =
I — - s —
— — — —— _, Rate periods are based upan lhe lime of lhe day a call ls accepted.
Rale periods are based upon the lime of Ihe day a call is accepted ; |
Please nole that facillties may have a connaclion charge per call, an inilial rate for the first minute of call, and then a ]

. . o oo different rals for each minule afier the fIrst minute of a call. Rales are subject to change
International Calling may not be permilled al all Securus serviced Correctional Facilities.

H ) 9 10:12:02 GMT-0440 (Eastarn Daylight Tims
Please note that facililies may have a connection charge per call, an initial rate for (he first minute of call, and This rate quate Is valld at Tue Sep 24 2019 15:12:02 SM (Castarn Dayligh }

then a dilferent rate for each minule after the first minute of a call Rates are subject lo change.
In addltion to the quoted rate of the call, applicable taxes and fees may apply. Ploase refer to our Jerens and

Cendifions. |
This rale quote is valid at June 09 2017, 15:59:00 COT :
In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our
Tanme and Conditions {/weblsecurus/terms-and-conditjons}. About Us Careers Legal/Regulatory Site Map
About Sacurus General Informalion Tarifls
S — — Company Profile Opporlunities Rates
Securus History Termns and Condllions
Press Releases Privacy
Investors

©2013 Secutus Technologies, Inc, All Righls Reserved
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Email Address Password
= :
b Log in to Securus Onllne: @email.com
. : Remember Ma

SECURUS

lechnologies
20iny_snsW2Fviowd 46 aheuaple=1040824_43_opdivaelayoulsialss)
Phone Services | Video Services | il Vet Eil mrlv_u:_h oty Bmnatiie | Woney Tranalar (il thﬂJmsl.uch.nWmuney-uumfmr | Email Services |
Facililies We Serve (hitpa flearunisianh nalifis i ) | ELE s Wescuruntooh natiien) | Cusomey S
) Live Chat {hifps fsscumistnch nuWublnrJ_muuﬁtj:zu_! vl ; b
I ranbmbar e Enroll Now

(htipy #securustech nel/call-raie-calculator?p. ) p_aulh=UKuBIGYNE&p_p_idr408¢ _p ,_jiﬁ:'cyuia‘é:i&p__p_slale=normal&p _p_mode=view&_49_slruls_aclion=%

Home I Phona Services ] Video Services l Emall Services | Faclllies We Serve | Customer Care |

Call Rate Calculator

(http oll)

Login o |

Use Securus' Call Rate Calculator to quickly and easily find out the cost of a call from a Securus serviced
—c correclional facility. The cost of a call varles based on where you llve, what facility you receive calls from as well as
= \ the time of day and duration of calls received.
|

Rate Quote

Use Securus' Rate Quols lo quickly and easily find oul the cost of a call or another Securus service,
Customer Care
Pleasa complete the information below and cllck "Submit.*

Firs\, be sure that Securus services lhe correctional facility you would like lo communicale wilh by checking

our Facililies We Serve {ffacilities-we-serve) page

Need halp? Our Support leam is here to help keep Choose an Account:

your Secusus Online experience enjoyable and easy,

',_Advnrp_ug_mnnnml

Plaase salocl a service balow, complete the required informalion, and click submil. | Your Count R
. our Gounlry: Unitad Stat
Choose a Service: Q RiveiChat | L = |I
0! N . —_—
IM""““"Q""““' |ﬂ| (https:/isecurustech.net/live-chat) H g YouEPhicna]iumber: EI|_44°3239°5° __l
Chat now wilh a Customer Care leam member Eaclly State: [F _I
Your Country: = . S | (. -————
|united States M 2% submit a Question Facility Name: [ LORAIN COUNTY CORRECTIONAL FACILITY

(https://securustech.net/ask-a-question)
Your Phone Number:

E] 4403230050
Facility Slale: |0H 1 1]

Facility Name:

Call Date: [0ar2412013 | Time: [12:00 _|[ P | ouration: [15_] minutes

e FAQ (https:/securustech.net/fags1} RESET SUBEMIT

Submit a queslion to our Customer Care leam

Have a queslion? Search our extensive knowledgs . — = =

3 —

base for an answer. | |

[Loram counTy CORRECTIv| |

The estimated cost of your call Is § 5.75

Call Duration: 15 Minutes

RESET SuBMIT
| Connecllon Charge: $2.75

| Rated Cost: §3.00

Facllity: LORAIN COUNTY CORRECTIONAL FACILITY Total Cost: $5.75

Breakdown of Call Rate per Min

Breakdown of Call Rate per Minute

Rale periods are based upon tha time of the day a call is accepled
International Calling may nol be permilted st all Securus serviced Correctional Facilities.

Please note thal facililies may have a connection charge per call, an initial rate for the firsl minule of call, and
\hen a different rate for each minute afler the first minute of a call Rales are sublect lo change

Rate perlods are basad upon the lime of the day a call Is acceplad.

Please note that faciiilies may have a connaclion charge per call, an initial rate for the first minute of cail, and then a
different rate for each minute efter lhe firsl minute of a call. Rales are subject to change

This rate quole Is valid at Tue Sep 26 2013 43:05:31 GMT-0400 {Eastern Uaylighl Tirne}

In additlon to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Jerms and

L Time Day Evening Might
Connection Charga $0,00 (08:00-16:50) (17-00.23:00) (23:01-07:59)
= z Initial Amount $0.20 $0.20 §0.20
Initial Amount §311 Additional Amount 5020 §0.20 3020 |
Additional Amount $0.36 s .
I —

Gondificns.
I This rale quote is valid at June 09 2017, 16:00:00 CDT
| n addilion to the quoted rata of the call, applicable taxes and fees may apply. Please refer to our
| Terms and Conditions {fweb/securus/terms-and-conditions}. About Us Careers Legal/Regulatory
Aboul Securus General information Tarifis
Company Profile Opportunliies Rates

https://securustech,net/call-rate-calculator
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Correctional Staff

Customer Care

Need help? Our Support team is here to help keep
| your Securus Online experience enjoyable and easy.

. @ Live Chat

| Ghal how with a Customer Care team member.

| .
BB submit a Question
Shlmit & question to our Customer Care team,
? FAQ

Huven questlon? Search aur exlensive knowledge
| baso'for Bt snswer.
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Securus - Rate Quote |, Page 1 of 2

Emall Add P Live Chat
-, ma ‘ ress assword Log In | Enroll Now
SECU Rus = Log in to Securus Online;  @email.com .
3 - y § ‘orgol Username or Password?
1( ‘hnolories [Pl Hicall it Tp_p_mAnEL N&p_p_id=498a_p’ ttocyuia=1&p_p_slale=normaldp_p_mode=view&_49_strule_action=% Remember Me
iy (&} v
2EMY._ ORI o _49_grouplos 1000528 _49_privatelayout=fale) Home | Phone Services | Video Sarvi : f ;
" arvices | Emall Services | Faciltiss We Sarve | Customer Cal
Phana Sarvices | Video Sarveos | Jal Ve Uil Ades sstac ot oil-Rloswald | Moneyi| Funafer Chilpy iéacuiustech nelimoney-transfer) | Email Services | l | I | il re | What Is Securus Online?
Faciities We Sorve [htipl: Msacurusinoh netifaciitesmwi sl || BGGntne e fach.nelifcc) | Gusloo i : aentist
€ Live Chat (hiipe:fleagunisizch raie _u“u:gl{m"*? ki Il - 5 anad Family Correctional Staff
Rimamiid Mi Enroll Now
Call Rate Calculator
{hitp ) 0
Login i i
Rate Quote Usa Securus' Call Rate Calculator to quickly and easily find out the cost of a call from a Securus serviced ‘Customer Care
S = correctional facilily. The cost of a call varles based on where you live, what facility you receive calls from as well as
) X X
g . . . thatim)ofdayjand duration|of calls receivad, Need help? Our Support leam is herg to help keap
Use Securus' Rale Quote to quickly and easily find out \he cosl of a call or anolher Securus sarvice. 8 .
Customer Care your Securus Online experience enjoyable and easy.
Pleaes complete the informatlon below and ctlck "Submit.”
First, be sure that Securus services lhe correctional facility you would like ta communicale wilh by checking
our Faciliies We Serve {/facllilies-we-serve) page Need help? Our Supporl team is here 10 help keep Chaoge an Account; 3 . Live Chat
M : Advanced Connecl
your Securus Online experience enjoyable and easy. kit villh 5GSBS leam member
Please selact a service below, complete the required informalion, and click submit. Your Country ! — g 2 N
g Unltod Stuton l .
Choose o Semice ; %, Live Chat e T e ' I submit a Question
: N o umber: £ ;
1M"3“"”dcc'"“ﬁc‘ ﬂt (https:Hsecurustech.net/live-chat) one (1 foexstoos | ,
| Stmmit a question to our Customer Care team.
| Chat now wilh a Customer Care team mamber, Facillly State: | e —| | ’ FAQ
Your Country: Unilted States ] N1 i i [o— & 1
v % Submit a Question Facllity Name: [ WASHINGTON COUNTY JAIL ] : , .
(https://securustech.net/ask-a-question) Hiwe a guestion? Search our extensive knowladge
Your Phone Number: 5 t 4183351300 ] [bane for an answer,
) Submil a quaslion (o our Customer Care leam.. Call Date: [go/24/2013 | Time: |12:00 || PM _I Duration: (156 | minutes |
_ 0 FAQ (https:#securustech.net/faqs1) RESET SUBMIT
Facility Slate: [OK I | v
) Have a queslion? Search our exlensive knowledge ]. - = =
Facilly Name: = base for an answer, ' e ——— -
) |WASH|NGT°N COUNTY JA""E'] ! | - .l The estimated cost of your call is § 3.90
Facllity: WASHINGTON COUNTY JAIL N L "
Call Duratlon: 15 Minutes
RESET suBMIT
Connoction Charge: § 0.00
= e ——— Rated Cost: §3.00
Eacillty: WASHINGTON GOUNTY JAIL Tata! Goshi ' 3.0
Broakdown of Call Rate por Min 5w
Braakdown of Call Rate per Minute — .
Time Day Evering Night
Connection Charge 0,00 (08:00-16:58) {17:00-23:00) (23:01.07:58)
_— Initial Amount $3.60 $390 | s3m0 |
laltial Amount $3.90 Additional Amount §000 $0.00 . _spo0 |
Additional Amount $020 ——— = ==—————
|
e——— — — — Rale periods are based upon the fime of the day a call is acceplad. |
Rale period: based the time of the di callis led
e i Please note thal faclities may have a conneclion charge per call, an Initial rate for the first minute of call, and then a
differant rate for each minute after the first minute of & call. Rales are subject 1o change.
Internalional Calling may not be permilted et all Securus serviced Correctional Facililies.
- ” L . This rate quote is valid el Tue Sep 24 2013 13:17:21 GMT-3430 (Eastern Daylgh
Please nole thal facililies may have a connection cherge per call, an initial rale for (he firsl minute of call, and
then a different rale for each minute afier the first minute of a call. Rates are subject lo change.. l
In addition to the quoted rate of the call, applicable taxes and fess may apply. Please refor to our larms pnd
| Condilons.
This rale quole is valid el June 09 2017, 186:01:00 CDT. |
In addifian to the quoted rate of the cail, applicable taxes and fees may apply. Please refer (o our
Taems and Conalllons (Awublkacutusitarma-and-conditions]. About Us Careers Legal/Regulatory Site Map
Aboul Securus General Information Tariffs
- — ————— Compary Profile Opporlunities Rales
Securus History Terms and Condilions
Press Releases Privacy
Inveslors

®2013 Sacurus Technologies, Inc All Rights Reserved.
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Emall Address Password Live Chat

P 5 Log In | Enroli Now
SEC U RU s ] Log in to Securus Online: @email.cam
Techne (hHps Heap-eah oo Tp_p,_aulm=KuBIGyN&p_n._id=a88p_p_lifocycles18_p, stak ppT B_A8_sltuls_soiion="% - - Remember Me

20 my Eitan¥sr nlw' Al grounld=1040528_48_pivatslayoul=talss)

Forgot Username or Password?

Home | Phone Services | Video Services | Emali Services | Facillli S C

Phane Seryioss | Vidao Setvicss. | Jol Velcmmat il Add i Rmnasil] Meitioy Yratader (ipsif ; . i), | o eiioss | | | ervicss | Emall Services | Facillias We Serve | Customar Care | What Is Securus Online?
Faciiles Wa Barve (ritps }Jsaturuw.ch ristfaciigiey " .'as:un.s}om netfice) | Cimtom:

€ Live Chat {hitps-A gﬁ?&“ L"'n ;‘“‘“m‘ l q'sm Coarractional Staff

Rismmzfribiat M Enratl Now
) - Call Rate Calculator
Login [{ P )

Rate Quote | Use Securus' Call Rale Calculator to quickly and easily find out the casl of a call from a Securus serviced | Customer Care

S S i corractlonal facillty. The cost of a call varies based an where you live, what (acillly you recaive calls from as well as
| the time of day and duration of call ived.
| | il yjangicuraton Siecalysd | Need help? Our Support team is here to healp keep
Customer Care | your S Online experl joy and easy.
| Please complete the Informatlon below end click "Submit.”

Use Securus' Rale Quole 1o quickly and easily find oul the cost of a call or anolher Securus service

First, be sure that Securus services the corractional facllity you would like to communicate wilh by checking

our Facilities We Serve (/facililies-we-serve) page. Need help? Our Support team Is here to help keep Choose an Account: Advan:e?i Conneclt | ’ lee Chat

your Securus Oniine experience enjoyable and easy.

Chiot now with o Sustomar Gare leam mombar.
Please selecl a service below, complele the required informalion, and click submil

YourC : s |
Choose a Service: - | 9% Live Chat | e L Sl ) ' I submit a Question
) |""d‘m"‘Wd‘::""““xl [iﬂ | (https:/isecurustech, netlive-chat) YourPhene:Numbor LLJ{—EP.?EEL] |
! | Subimil & question to our Customer Care leam;
Chat now with a Customer Care leam member, 1 - -
k Faailly State: o

YounCoonty; United States v - . o ? FAQ
= Submit a Question Facilly Nama: | POLK COUNTY SHERIFFS OFFICE |
(https:// tech.net/ask-a tion) T S HHava & question? Search our extensive knowledge

Your Phone Number:

5036238888 | | basa for an answer.

5 Submit a question to our Customer Care leam.. | | Call Date: [09[24/201 3 ] Time: ﬁz;oo ]l PM ] Duration: [15 | minutes |

Facity Stet = O rra (https:/isecurustech.net/fags1) l RESET sSUBMIT |

acility Slatel -

IOH [-\:JI Have a questlon? Search our extensive knowladga — — — — - .I

T — = basa for an answer. o -

Il &l ; g
/ [POLK COUNTY SHERIFFVS CL‘_’H | = - The estimated cost of your call Is $ 2.78

| Facility: POLK COUNTY SHERIFF'S OFFICE o ) » |
Cali Duration: 15 Minutes |

RESET SUBMIT
Connectlon Charge: $0.18

S—— —— i — I Rated Cost: $ 2.60

Facllity: POLK COUNTY SHERIFF\'S OFFICE Total Cost: $2.78

eakdown of Call Rate par Min

Breakdown of Call Rate per Minute

Time Day Eveni Hight

Connection Charge $000 (EE_ODJEI)‘!} (17:00-23:00) (23i01-07:568)
Inltial Amount $280 5260 5280
Initlal Amount $287 Additlanal Amouni $000 | 5000 S 0.00

Addilional Amount $0.09

& — —— o ma SN

F—— — — — e S —— Rate periods are based upon the lime of the day & call Is accepted.

e periods are basad upon the lima of the day a call is acceple Mo N
GEOCITONL — 4 pled. Please nole that facilities may have a connacllon charge per call, an initial rate for the first minute of call, and then a

dliferent rate for each minule afler the first minute of a call. Rates are subject to changa.

Internatlonal Caliing may nol be permitled al all Securus serviced Correclional Fagilities,
" _— " . This rate quote is valld at Tua Sep 24 2013 13:30:18 GM1-9400 (Eastern Caylignl Time).
Please nola Lhat facililies may have a connection charge per call, an inilial rate for Lhe first minute of call, and |

{hen a different rale for aach minute after the first minute of a call, Rales are subject to change:
In additlon to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Teumns and

Condiions.
This rale quote is valid al June 09 2017, 16:06:00 CDT
.P In addition to the quoted rate of tha call, applicable taxes and foes may apply. Please refer to our
Terms and Conditions [iwebfsecurusi/terms-and-conditions). About Us Carears Legal/iRegulatory Site Map
Abaut Securus General Informalion Tariffs
— = — S - - = — Campany Profile Opportunliies Rales
Sacurus History Terms and Conditions
Press Releases Privacy
Investors

©2013 Securus Technolagies, tnc, All Rights Reserved.
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SECURUS

Page 1 of 2

Tocknolopia: {hiips Mescunastech, noticall-rate-caleulalor 7p_p_aulh=UKuMGyNEp_p_id=494p n_IRaoyile=18p 0 L A8 filruts_schione 4
I2CnnoioRes
bl = Yk
D1y niesWET s E_AS graupld= 106052440 pilvetel ayoui=Talse)

Phiris Services | Video Services | JaiiV |t i w8 4| Money Transfer (hllps:llaelcumslech netmonay-Iransfer) | Email Services |

Facililies We Serve (hipa 11, ettt 5 | Bl ibtias bspeunistechnatics) | Cuslomer Sam

¢ Live Chal {hitpe e rathwsbis s -"-.""m{:i}? R

Ll Hammmbie ke Enroll Now
(htip }
Logln P )

Rate Quote

Use Securus' Rate Quote 1o quickly and easily find oul lhe cost of 8 call or another Securus service. Customer Care

First, be sure that Securus services Ihe correclional facility you would like to communicale with by checking
our Facililies We Serve (ffacilities-we-serve) page.

Please selact a service below, the required i ion, and click submit
Choose a Service: AdvancedConnect Ml
Your Country: IUnlled States E

Your Phone Number: D 8148888400

Facilily Stale: FF‘A tl_'l

aciityjNem: [EriE county PRISON ]|

RESET SUBMIT

Facllity; ERIE COUNTY. PRISON

Breakdown of Call Rata par Minute

Connecllon Charge 3 0.00
Initial Amount $1.88
Addltional Amount 8013

Rale periods are based upon the time of the day a call Is accepled.

International Calling may not be permitted al all Securus serviced Correctional Facllities.

Plsase nola that facililies may have a conneclion charge per cal, an initial rate for the firsl minute of call, and
then a different rale for each minute afier the firsl minule of a call. Rates are subject io change.

This rate quole is valid al June 09 2017, 16:06:00 CDT.

In addltion to the quoted rate of the call, applicable taxes and fees may apply. Please refer 10 our

Terms and Conditlons (/web/securusfierms-and-conditions

https://securustech.net/call-rate-calculator

Need help? Our Support team is here Lo help keep
your Securus Onling axperience enjoyable and easy. |

) i ive Chat
(https:ifsecurustech.net!live-chat)

Chat now wilh a Customar Care team member

H Submit a Question

Fra i, PR T g T it
Uil | 9 !

Siitimi u question to our Customer Care leam..

6‘ FAQ (httpé:llsecurustech.net/faqs1)

Have a question? Seerch our exlensive knowledge
bt for s answer

6/9/2017

Emall Address Password

Fa=
- Log in to Securus Online: @emoil.com

: 1 Remember Me

Home | Phone Servicas | Video Servicas | Emall Services | Facililies Wa Serve | Customer Care

Call Rate Calculator

Use Securus' Call Rata Caleulator to quickly and easlly find out the cost of b call from a Securus serviced
corractional facility. The cost of a call varies based on where you live, what facllity you receive calls from as well as
the time of day and duration of calis received.

Please complete the information below and click “Submit.*

Choase an Account: me Conneal

Your Country: I United States '

Your Phone Number: D Bi4RGaR400
Faclilty Slate: I PA l

Factity Name: | EriE counry PRISON |

cali Date: [Opzaz013 | Time: [12:00 Ouration; [16_| minutes

RESET suamIT

The estimated cost of your call Is § 3.25

Fatllity: ERIE GOUNTY PRISON
Call Duration: 15 Minutes

Connectlon Charge: $ 1.75
Rated Cost: $ 1.50

Total Cost: $3.25

Beraakdown of Call Rate po

i Time |  Day Evening Night
l {08:00-16:59) (17:00-23:00) (23:01-07:58)
| Initial Amount §090 |  §040 50,10
| Additlonal Amount §0.10 L §$0.10

Please nole that facllities may have a conneclion charge per call, an [nitial rate for the first minule of call, and then &

Rale perlods are based upon the ime of the day a call Is accepted.
different rate for each minute afier the firet minute of & call. Rates are subject lo change.
! This rate quote Is valld at Tus Sep 24 2013 13:48:67 GMT-0460 (Esstern Daylight Time).

{n addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Jorms and
Londitions.

About Us Careers Legal/Regulatory
About Securus General Information Tarifls
Company Profile Opporlunilles Rates
Securus History Terms and Condilions
Press Releasas Privacy
Investors

©2013 Securus ies, Inc. All Rights R d

Live Chal

Log In | Enroll Now
Forglol UsSrmaiss or Passwhord?

What Is Securus Online?

Correciional Staff

Customer Care

Nead help? Our Support team Is here lo help keep
your Securus Online experience enjoyable and easy.

. Live Chat

Chal now with a Customer Care team member.

| Bl submit a Question

Subymil a question lo our Customer Care team.
? fFAQ

| Have a questlon? Search our extensive knowledge
| Lrase for an answer.

Site Map
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b : Mormy Transtor (IWas feocurustch nelfinonsyg-dranser) | Email Sorvices I
ligacuramtech netice) | Custoereg Gam |

Logln

Rate Quote

Use Securus' Rals Quole lo quickly and easily find oul the cost of a call or another Securus service.

First, be sure that Securus services the correclional facilily you would like la communicale with by checking
our Facllilies We Sarve (/facililles-we-gerve) page.

Please select a service below, complete the required infarmalion, and click submit.

Choose a Service: |Aavanuedconnsct :J'!

Your Country: IUrlI'th Sialos !ﬂi

Your Phone Number: D 8432483646

Facility Siate: | sC l:’_ll

Facillly Name: | HORRY COUNTY - J nEumz:»M]

RESET  SUBMIT

Facility: HORRY COUNTY - J REUBEN LONG DETENTION CENTER

Breakdown of Call Ralte per Minule

Connection Charge $ Q.00
Initial Amount $1e8
Additional Amount $0.12

Rate periods are based upon the lime of the day a call is accepted.
International Calling may nol be parmitied at all Securus serviced Correclional Facilities.
Please note thal facililies may have a conneclion charge per call, an inilial rate for Ihe firsl minute of call, and

then a different rate for each minute after Ihe first minute of a call Rales are subjact to change.

This rale quole is valld at June 09 2017, 16:07:00 CDT.

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our

Terms and Condltione {/web/securusiterms-and-conditions).

https://securustech.net/cali-rate-calculator

Customer Care

Need help? Our Suppori team is here to help keep
your Securus Onlline experience enjoyable and easy

) Live Chat
(https://securustech.net/llve-chat)

Chat now with a Cuslomer Care leam member,

% Submit a Question
(https://securustech, fask-a-question)

Submit a question la our Cuslomer Care team,

0 FAQ (htlps:/isecurustech.net/fags1)

Have a question? Search our exienalve knowledge
base far an answer,

6/9/2017

Emall Address Password
- i
. Log In to Securus Online:  @email.cam

; | Remember Me

Home | Phons Services | Video Services | Emall Services | Facillties We Serve | Customer Care |

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easlly find oul the cost of a call from a Securus serviced
correclional facllity. The cost of a call varies based on whare you live, what facilily you receive calls from as well as
the lime of day and duralion of calls recelved.

Please complele the Information below and click "Submit."

Choose an Account: quancm Cuna

Your Counlry: | untied states |

Your Phane Number: IZ]E 8432483646 t

Facility State: |_ 56 ]

Facility Name: IiORFW-COU-NTY l

Call Date: [09282013 | Tme: [1200 || PM__| Duration: [15 ] minutes

RESET suBmIT

The estimated ¢ost of your call Is $ 1.65

Facility: HORRY GOUNTY
Call Duration: 15 Minutes
Connactlon Charge: $0.70
Rated Cost: $0.95
Total Cost: § 1.65

Breakdown of Call Rate per Min

Time Day Evening Night
(08:00-1769) (17:00-23:00). (23:01-07:59)
Initial Amount $0.05 $0.95 $0.05
__ Additional Amount $0.00 $0.00 5000

Rate periods are based upan the time of the day e call is accepted.

Piease note thal facilities may have a connecllon charge per call, an initial rate for the first minute of call, and then a
different rate for each minute after the first minute of a call. Ratas are subject to change.

Thls rale quote Is valid at Wed Sep 25 2013 09:57 10 GMT-0400 {Eastetn Daylight Tumie).

in addltlon to the quoted rate of the call, applicable laxes and fees may apply. Please refer to our Tarms and
Londitions.

About Us Careers Legal/Regulatory
Aboul Securus General Information Tarlfla

Company Profile Opportunliies Ratea
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Correctional Staff

Customer Care

Need help? Our Support team is here o help kesp
your Securus Online experience enjoyable and easy.

@ Live Chat

Chat riow with 8 Qustomur Coro team membaer

Bl submit a Question

“Autmil a-question to our Cuslomer Care team,

? FAQ

Have a question? Search our axtensive knowledge
base:for an answer,

Site Map
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SECURUS
Technologies
2 iy _aHEs AR el _AS_groupla=1040528_A8_pivatet ayoul=talsa)
Phone Services | Video Services | il Vaierm: fimpit Aadebmuiesty || Monay Tranifar (il Frecurustnch nomonoy-dransier) | Email Services |
Facilities We Serve {titipaAeacuruutoch it 'Wﬁﬁ{’éﬂ"u'.f\!:ﬁ&?ﬂ?w’m”’“‘“ oo} | Castamey By |
o e

(https:# h net/call-rate-calculator7p_p_aulh=UKuBIGyN&p_p_id=49&s:

-_)_dea'yqluéﬁ&p_p_slata=normal&p _p_mode=viewd_49_slruls_aclion=%

Oy Live Ghal {hilgs: A

3 rémmimbar Mo Enroll Now

Login Assi (http gel-p: h

Rate Quote

se § ' Rale Quole to quickly and easily find out he cosl of a call or another Securus service.
Use Securus Y Auicidy an e sota Customer Care

First, be sure that Securus services lhe correctional facility you would like lo communicale wilh by checking

Need help? Our Supporl team is here to help keep
your Securus Online experience enjoyable and easy.

our ililies We Serve (/acililiss-we-serve) page

Please select a service below, complale the required information, and click submil.
Py 8, Live Chat
056 a Service:
AdvancedCohnact l':‘] {https:/securustech.net/live-chat)

Chal now wilh a Cuslomer Cere team member

. _ —
our Counlry: [Unilud Stales Ml 2% submit a Question
(https:iise tech.net/ask-a-question)

Your Phone Number:

i
BOIDETEL00 Submit a queslion la aur Customer Care leam.

0 FAQ (https://securustech.net/fags1)

gl

Facility Stale: [ 5C
Have a queslion? Search our exlensive knowledge
) base for an answer.
Fachlty/Name: [LEXINGTON COUNTY JAIL M
RESET SUBMIT

Facllity: LEXINGTON COUNTY JAIL
Breakdown of Call Rate por Minute a— B

Connection Charge $0.00

Initial Amount $1.75
Additional Amount $010
Rate pariods are based upon lhe time of (ha day a call is accepted —‘

International Calling may nol be permitied al all Securus serviced Corractional Facililies.

Please note that facilities may have a conneclion charge per call, an inilial rale for the firsl minute of call, and
then a different rate for each minute after the first minule of a call. Rates are subject to change,

This rale quote is valid al June 09 2017, 16:09:00 CDT.

In addition to the quoted rate of the call, applicable taxes and fees may apply. Ploase refer ta our

Terms and Conditions {/wablsecurusiterms-and-conditions}.

hitps://securustech.nei/call-rate-calculator 6/9/12017

Email Addrass Password Uve Chat

[ Log In | Enroll Now
5! Log In to Securus Onling:  @emell.com

: Remember Ma Forgot Username or Password?

Home | Phona Services | Video Services | Email Servicos | Facllities We Serva | Customer Care | What Is Securus Online?

Correctional Staff

Call Rate Calculator

Use Securus’ Call Rate Calculator lo quickly and easily find out the cost of a call from a Securus serviced Customer Care
correctional facillly. The cost of a call varies based on where you live, what facillty you recelve calls from as well as

the time of day and duration of calls received.
Y ve Need help? Our Supporl team is hera lo help kesp

your Securus Online experience enjoyable and aasy.
Please complete the Information below and click “Submit.”

Choose an Account: &dy-mmad Cornodl :’ Live Chat

Chat now with a Customer Care leam mamber,

Your Country: o taiss |
u | uniaa staies | B submit a Question

Your Phone Number: | 1 " BO3957E400 | L
‘Submit a question to our Cuslomer Cara team.
Facllty State: I a0 ] 2 FAQ

Facility Name: [ LEXINGTON COUNTY JALL |

Have a questlon? Search our extensive knowledge
‘baea for an answer.

Call Date: [09/26/2013 ] Time: [12:00 ‘,ﬂ PM | Duration: [15 | minutes

RESET. SUBMIT

The estimated cost of your call Is § 1.65

Facllity: LEXINGTON COUNTY JAIL

Connactlon Charge: $ 0.70
Rated Cost: §$ 0.85
Tolal Cost: § 1.65

Breakdown of Call Rate per Min

Time Day Evuning Might
(08:00-15:58) (17:00-23:00) (23:01-07:58)
Initial Amount 5085 $§0.85 3085
Additional Amount §0.00 5000 §0.00

Rate perlods are based upon the time of the day a call Is accepted

Please nole that facililies may have a connection charge per call, an initial rate for the first minute of call, and then a
different rate for each minute after the first minute of a cali. Rales are sublect to change

This rate quote Is valid al ¥ed Sep 25 2013 04:37:33 GMT-04C0 (Easters Daylight Time).

In addition to the quoted rata of the call, applicable taxes and fees may apply. Please refer to our Foorms and

Conditlons.
About Us Careers Legal/Regulatory Site Map
Aboul Securus General Informalion Tariffs
Company Profile Opporlunilies Rates
Securus History Terms and Conditions
Press Releases Privacy
Investors

©2013 Securus ies, Inc. All Rights F d
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Page 1 o2

”("(.'}IHPIGQl"’" {hitpn h rsteal-rate-calediaton?p_o_ suthe UKUBISYNEp p_ld=a8kp_p_Klacy
N
2Py eheaiPFvicwa_ A4 broupld=1040526 40 mnrnl nvuul-!‘ahm]

Thp_p_: B iovel_40_slnuts_pclidn=5

Phone Services | Video Sarvices | Jail Vil Bnpit k-l | Money Trapsfer {riltpa:d) ! tranuter) | Email Services |
Facilios Wa Serve (hips:aocumustonk, '""““"""‘ﬂﬁs’ﬂt‘hjnfrqa&m ascutustach) nclull:c:} | Busiemer Sam|
€ Liva Chat (Mipa:lino
] Remantiir b Enroll Now
: {1} 1 1stech. }
Login i h h, h 7 /]

Rate Quote

Use Securus’ Rale Quote to quickly and easily find oul the cosl of 2 call or another Sacurus service,

Firs\, ba sure thal Securus services lhe correctional facility you would like 1o communicate with by chacking

our Faclijlies We Serve (ffacililies-we-serve) page.

Please selecl a service below, complate Lhe required information, and click submit,

Choose a Service: [Mvnmpﬂ.con nect |_"_’H

Your Counlry: ] Unlied States Ejl

Your Phons Number: El 6058624242

Facility State: IF L‘Z“

Eacktyliame: [cooinGTON CouNTY JAL M]

RESET sSusBMIT

Facility: CODINGTON COUNTY JAIL

Breakdown of Call Rate per Minute

CGonnestlon Charge $0.00
Inltlal Amaunt $3.04
Additional Amount Bo.01

Rale periods are based upon the time of Lhe day a call is accepted.

Internalianal Calling may not be pemmilled al all Securus serviced Correctional Facilities

Please nole thal facilities may have a connection charge per call, an inilial rate for the first minute of call, and
then a different rale for each minute afler the first minute of & call Rales are subject to change

This rate quote is valid al Juns 09 2017, 16:11:00 CDT.

In addllion to tha quotad rate of the call, applicabla laxes and fess may apply. Please refer to our

Terms and Conditions {/web/securus/ierms-and-conditions).

htips://securustech.net/call-rate-calculator

9 FAQ (https:/Isecurustech.net/faqs1)

Customer Care

Nsead help? Our Support team is here Lo halp keep
your Securus Online experience enjuyable and easy.

®; Live Chat
(https://securustach.net/live-chat)

Chal now with a Guslomer Care team member,

a Submit a Question

1" tarh nat/ack tion)

Submil a question to our Cuslomer Care leam.

Have a queatian] Search our exlensive knowledge
binta'for e drwor

6/9/2017

Email Address Password
(< Lag in to Securus Online:  @email.com
: i Remember Ms

Home | Phone Servicas | Viden Services | Emall Services | Facilities Wa Serva | Customer Care |

Call Rate Calculator

correctional facility. The cost of a call varles based on whera you live, what facilily you recelve calls from as well es
1he time of day and duration of calls racelved.

Live Chat
Log in | Enroll Now

Forgot Username or Password?

What Is Securus Online?

Correctional Staff

Use Securus' Call Rale Calculator to qulckly and easily find out the cost of a call irom a Securus serviced Customer Care

| . Naed halp? Our Support team s here to sl keep

yaur
Please complasle the information below and click *Submit.”

Cinline i joyable and cosy,

Choone on Account [ mm ’ LIVE Chat

Chat now wilh 2 Gustnmer Gare lgam memibar

Your Country! I u?uu!ﬂ Sl:alns l
Your Phana Numbat: [1 Ileosasaazez

B submit a Question

Sunmit @ question to our Custormnar Care leam.

Faafity State: | ] ?

Faaility Namis! I Oudhu!.m Counly JAIL

FAQ

Have # question? Search our extensive knowledga

“nase for an anewar,

Call Date: [0w2612013 | Time: [1200 |[PM_:|. Duration: [15_|minutes

RESET  SUBMIT

The estimated cost of your call Is § 2.09

Facility: Codington County JAIL
Call Durstion: 15 Minules

Copnection Charga: $ 0,00
Raolod Cost: §3.00
Total Costt $3.08

Breakdown of Call Rate per Min

I Tima Day Ing Night N
i (0B00-16:59) (17:00-23:00) (23:01-07:58)
' nitial Amount §3.08 $3.00 5808
Additional Amount $000 § 000 food

Rate periods are based upon the time of the day a call Is accepted.

Please nole lhat faclllles may have a conneclion charge per call, an initial rate for the first minute of call, and then a
differsnt rate for aach minuie after the flrst minute of a call. Rates are subjecl 1o change

This rate quote is valid at Wed Sep 25 2013 10:10:46 GMT-0400 {Easlern Dayl:ghl Time}

In addition to the quated rate of (he call, applicable taxes and fees may apply. Please refer to our Jarms ang
Congifiogs.
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Aboul Seclrus General Informalion Tariffs
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Press Releases Privacy
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pop_mode=yaws 43_siuts_adlions ¥

Phone Services | Video Services | Jail Vaimurmid Rimpil f by

Mu‘m Transfar (hilps:

h yirnavsfer) | Email Services |

Facilities We Sarve (hltjmfisatutustech pebia=link By ngl&‘ iruisil Lmah'l:r.} | Custams @m
£ Live Chat (hitps:isasurustoch wiwﬂﬂnarmn.nmwp l e
{21 Fnenoamba Mo Enrofl Now
Login Assh {http P )

Rate Quote

Use Securus' Rale Quole Lo quickly and easily find oul (ha cosl of a call or anolher Securus service.

Firsl, be sure thal Securus servicas he correctianal facilily you would like lo communicale wilh by checking

our Facilities We Serve {/facilities-we-serve} page

Your Phorie Number: D 8154523030

Facllly State: [TN J!]J

. Facility Name: [SUMNER COUNTY SHERIFF'H:]I

RESET SUBMIT

Facllity: SUMNER COUNTY SHERIFF\'S OFFICE AND JAIL

Breakdown of Call Rate per Minute

Conneetlon Charge $0.00
Inltlal Amount $206
Additlonal Amount $002

Rate periods are based upon Lhe lime of the day a call is acceptad.

inlemational Calling may nol be permilled al all Securus serviced Correctional Facilities.

Please nole thal facitilies may have a connaclion charge per call, an inilial rate for lhe firsl minute of call, and

\hen a different rate for each minute after lhe first minuta of a call, Rales are subject to change

This rate quote is valid at June 09 2017, 16:16:00 CDT,

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refar {0 our
Terme and Condilions {iweb/securusilerms-and-conditions).

https://securustech.net/call-rate-calculator

Customer Care

Need heip? Our Support leam is here to help keep

your Securus Online experience enjoyable and easy.

Please selact a servica below, the required i jon, and click submit.
; Live Chat
Choose a Service: ¥
[m:nmd!:onneect M (https:/sacurustech.net/live-chat)
Chat now wilh a Customer Care {eam member.
Your Counlry: .
[United States M % submit a Question

(hitps:#fsecurustech.net/ask-a-question)
Submit a queslion to our Customer Care leam.

9 FAQ (https://securustech.net/faqs1)

Have a question? Search our exlensive knowledga
bass for an answer.

6/9/2017

Email Address Password

- !
L= Log in to Securus Online:  @8mail.com

- i Remember Me

Home | Phone Services | Video Servicea | Email Serviees | Facilities We Serve | Customer Care

Call Rate Calculator

Use Securus' Call Rale Calculator lo quickly and easily find out the cost of a call from a Securus serviced

carrectional facility. The cost of a call varles based on where you live, what facility you receive calls from as well as

the time of day and duration of calls received.

Please complete the Information below and click "Submit*

Choose an Accounl: ‘Atlyanbed Cmned!

Your Country: LL_J_n;_m_j_s_lu_a_:_ _|

Your Phone Number; I 1 6154523030
Facillty State: ] ™ l

Facillty Name: l—gmwaq COUNTY SHERIFF'S OFFICE ANDJAIL |

RESET SUBMIT.

The estimated cost of your call Is $ 1.69

Facillty: SUMNER COUNTY SHERIFF'S OFFICE AND JAIL
Call Duration: 15 Minutes

Connection Charge: $ 1,18
Rated Cost: §0.50
Total Cost: §1.68

of Call Rate per Min

Tirme Day Evenl Might
(08:00-16:54) {17:00-23:00) {23:01-07,58)
Initial Amount 5050 $ 0.50 f0m
Additlonal Amount $0.00 £ 000 _ sped

Rata periods are based upon the lime of the day a call Is accepted.

Please note that facllities may have a conneclion charge per call, an Initial rate for the first minule of call, and then a

different rate for @ach minute after the first minute of a call Rates are subject to change

This rate quote Is valid al Wed Sep 25 2613 10:30:17 GMT-0400 {Easte:n Daylight Time):

in addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Jarrng 286
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About Securus Goneral Information Tariffe

Company Profile Opporlunilies Rates

Securus Histary Terms and Conditicns
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Live Chal
Log In | Enroil Now
Forgot Username or Password?
What is Securus Onlina?

Correctional Staff

Customer Care

Need help? Our Supporl leam is here lo help keep
your Securus Onlina axperience enjoyable and easy.

Q Live Chat

Chal now:wlith & Cuslomer Care leam member.

B3 Submit a Question

{Submit a question lo our Customer Care team
|

1

! 9 FAQ

iHave a question? Search our exlenslve knowledge
ibase for an answer.

Site Map
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Phons Services | Widio Services | JaliVi

© Live Chat {hligis:# }

{1 feniamiier 4= Enroll Now

| Favipil ot e il tel| Manay Transtes (i
Facilities We Serve (hitps Hrcnrunmud\_:ewwdwu[yfrwfw}}Lﬂ'ﬁyﬁﬂg Jispuurustohunetics) | CUJIntEEﬁ'ﬂ,I]
T S, 4) s
fe-chat)

! ytranstai) | Email Services |

Login A

Rate Quote

Use Securus' Rate Quole to quickly and easily find out the cosl of a call or another Securus service.

Firsl, be sure thal Securus services the correctional facility you would like to communicale with by checking

our Facililies We Serve f/facilities-we-serve} page.

Please selecl a service below, complele lhe required information, and click submit.

Choose a Service: E\.dvannegl('.unnecl Ml
Your Counlry: i United Stales Ivﬂ
Your Phane Number: D. 4233733434

Facility State: | ™ Mi
Facity Name: [suLuvan correcTionaL v

RESET SUBMIT

Fasility; SULLIVAN CORRECTIONAL FACILITY BLDG 2

of Call Rate par Minute

Cuolinaction Charge $0.00
Initial Amount 3160
Additional Amount §0.08

Rale periods are based upon the lime of the day a call is accepted;

International Calling may not be permilted at all Securus serviced Correctional Facililies.

Please nole thal facilities may have a connection chargs per call, an inilial rale for the first minule of call, and
Ihen a differant rala for sach minute after the first minute of a call; Rates ere subjecl to change, .

This rate quole ia valid at June 09 2017, 16:17:00 CDT.

In additlon to the quoted rate of the call, applicable taxes and fees may apply. Please refer ta our

Terms and Conditions {/wabisecurusitenma-and-conditions).

htips://securustech,net/call-rate-calculator

l Customer Care

| Need help? Our Support leam is hers Lo help keep
your Securus Online sxperience enjoyable and easy.

) Live Chat
{https:ifsecurustech.net/live-chat}

Chat now wilh a Customer Care leam member.

a Submit a Question
(https:/ ustech.net/ask-a-question)

Submit e question o our Cuslomer Care team.

0 FAQ (https://securustech.net/faqs1)

Havs a queslion? Search our exlensive knowladge
| base for an answer,

6/9/2017

Email Address Password

an .
Lwm Log In to Securus Online:  @@mail.com

Remember Me

Home | Phone Services | Video Services | Email Services | Faciities We Serve | Customer Caie |

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easily find out the cost of a call from a Securus serviced
correctional facilily: The cost of a call varies based an whers you live, what facilily you receive calls from as well as

the lime of day and duralion of calls recelved.

Please completa the informatlon below and click "Submit.®

Chocse-an A : :]. ———

Your Country: I Upited States _!

Your Phone Number: | 1 !|I@nm34

Fagility State: E ]
Facility Name: | SULLIVAN CORRECTIONAL FACILITY BLDG 2 |
Call Date: [0Bi2672013 ] Time: [1200_J[PM__| Duration: [15 ] minutes

The estimated cost of your call is § 1,60

RESET SUBMIT

Facllity: SULLIVAN CORRECTIONAL FACILITY 8LDG 2

Call Duration: 15 Minutas

Connectlon Charge: $ 1.10
Rated Cost: $ 0.50
Total Cost: § 1.60

Breakdewn of Call Rate per Min

| Tima Day Evaning Night
(08:00-16:59) (17:00-23:00) {23:01-07:59)

Inltlal Amount | §0.50 5 0.50 L 5 0:50

__ Additional Amount _ §o0n §0.00 50,00

Rate periods are based upon the time of the day a call is accepled.

Pleasa nole that facililies may have a connection charge per call, an inltial rate for the first minule of call, and then a
different rate for each minule after the first minute of a cail. Rates are subject to changs.

This rate quote Is valld at YWad Sep 23 2013 13:09:26 GMT-G4CL (Easlern Daylight Time}.

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Te(ma angd

About Us
About Securus
Company Profile
Sacurus Hislory
Press Releases

Investors

Carears Legal/Regulatory
General Informatlon Tarifls
Opportunities Rates

Terms and Congdilions
Privacy

©2013 Securus Technologies, Inc. All Rights Reserved

Live Chat
Log In | Enroll Now

Forgot Username or Password?

Whet Is Securus Online?

Correctional Staff

Customer Care

Need help? Our Support leam is here ta help keep
your Securus Online experience enjoyable and easy.

‘@ Live Chat

‘Chat now with a Cuslomer Care team member.

Bl submit a Question

‘Submit a question to aur Customer Care team.

i

? FAQ

Have a question? Search our extensive knowledge
lbase for an answer.

Site Map
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Email Address Pas: rd Live Chal
L |awe Lag In | Enroll Now

SEC U RUS e L= Log In to Securus Online: @email.com

Tor Fnls 4 b noticall e catculatorfp_p BithoUKUBIGyNEp. p_i=48&p_p. Mecycie=16p_p l&p_p_mard A8 singls action=3% : Remember Me
echrologies

iy sllesHIFaswh A9 grolplda 104052849 privateLayoui=fale)
Phons Saivicon | Video Services | Jail Vojcamad il udstonasioch natpii-Basraatgd| Meney Transfer (fllps:securustech nelimoney-transfeq) | Email Services |
Facilities We Serve {hupu'H:enm.uslachnpumcq?ﬁ'{m‘rh,ﬂ:ﬁmﬁg.'Uuncwusluuhneu!ca} | -Cuslome{ §aiy |
© Live Gal (htlps:iimecutustoch fathwolisecirusin= =
[CHitemembarsla Encoll Now

Forgol Maernama or Password?

Homa | Phone Services | Video Services | Emait Services | Facllities We Serve | Customer Care What Is Securus Online?

Correctionsl Staff

Call Rate Calculator

Login A (http: fforgal-p: )

Use Securus' Call Rate Calculator lo quickly and easily find out the cost of a call from a Securus sarviced Customer Care
correctional facillty. The cost of a call varies based on where you live, what facillty you recelve calls from as well as
- the time of day and durafion of calls received.

Rate Quote

Need help? Our Support team is here to help kesp

Use Securus' Rate Quote lo quickly and easily find oul lhe cost of a call or anolher Securus service. Customer Care | your Securus Online experience enjoyable and easy;

First, be sure [hal Securus services he correctional facllily you would like lo communicate with by checking
our Facllities We Serve (/faciliies-we-serve) page, Need help? Our Supporl team is here to help keap

your Securus Online experience enjoyable and easy..
Please salecl a service below, complele he required Information, and click submil

®; | ive Chat

Ch Service: o
oose asen [Advancedﬂannad [_‘_’ﬂ (https:/securustech. net/live-chat)
Chat now with a Customer Care leam membar.
Your Country: [Unllad States l\_o‘ll & submit a Question
(https:/isecurustech.net/ask-a-question)
Your Phone Nurmbst: E 7492273030

Submit a questlion Lo our Customer Care teem.

9 FAQ (https:/isecurustech.net/fags1)

Facility Slate: | ™ [ﬂl

Facility Name: [HarRiS counTY SHERIFFVE[v]]

Have a question? Search our exlensive knowledge
base for an answer.

RESET suBMIT

Facilily: HARRIS COUNTY SHERIFFV'S OFFICE - 1200 BAKER ST JAIL

Breakdown of Call Rate per Minute

Connection Charge so000

Initial Amount F406
Additional Amaunt §0.08 ]
—— — — = —
Rate periods are based upon the lime of the day a call is accepled. l

International Calling may nol be permitted at all Sacurus eerviced Corraclional Facilities.

Flease note thal facililies may have a connection charge per call, an initial rate for Ihe first minute of call, and

fhen a different rate for each minute after the first minute of a call, Rates are subject lo change

This rate quote is valid al June 09 2017, 16:18:00 CDT.

In addition to the quolted rate of the call, appllcable taxes and feas may apply. Plaase refer to our

Terms and Condlilons {{web/sacurus/terms-and-conditions}.

https://securustech.ne/call-rate-calculator 6/9/2017

Please complete the informetlan below and click “Submil.”

Choose an Account: i Advanced (:onnect!

Your Counlry: Unitad States ]
Your Phone Number: 1 . 7132273030 |

| Facllity State: [ '1)E |
Facility Name: HARRIS COUNTY SHERIFFS OFFICE - 1200 BAKER ST JAIL J

Cali Date: {00/26/2013 | Time: [f2:00 |[PM | Duration; [15_jminutes

The estimated cost of your call is $ 4.00

Facllity: HARRIS COUNTY SHERIFF'S OFFICE - 1200 BAKER STJAL

| " Call Duration: 15 Minutes

Connection Charge: $0.10
Rated Cost: $3.90
Total Cost: §4.00

Breakdown of Call Rate per Min

Time Dy Evaning _ HNight

| (08:00-16:59) (17:00-23.00) (23:01-07:58)
Initial Amounl sagh '$3.80 £3.80
Additianal A \ $0.00 50.00 $0.00

Rate periods are based upon the time of the day a call is accepted.

Please note fhat facitiies may have a conneclion charge per call, an inilial rata far the firsL minute of call, and then a
different rate for each minute after the first minute of a call. Rales are subjecl to change

This rate quote Is valld al Wed Sep 25 2013 13:28:50 GMT 9408 (Eastern Daylight Time}.

In addition to the quoled rate of the call, applicable taxes and fees may apply. Please refer to our Yerms and
Cenditions.
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About Securus General Informalion Tariffs

Company Profile Opporlunlties Ralas
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’ Live Chat

Ghat now with a Customer Care leam membar.

B submit a Question

Submit a question to our Customer Care team
? FAaQ

‘Have a question? Search our extensive knowledge
ibaze for an answer.
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lechnologies
2Fmy_alnd W20 vews_49 groupld= 1040528 _49_privatolayoute (ulso)
Phone Services | Video Services | Jail il el ks ol
Facililies We Serve (hitps: trnulfach Im@.
€ Live Chsl(nupn:ﬂw:mimch.n!mwum:uuh il

toch natiealirat 2p_pslan=t

Page 1 of 2

p_p_lt=a8Lp p_ Wecycie=1&p p_stole=normaldp o modsesviowd_49_siids oclion=3%

| Money Transfer (htips:#sacurustech net/money-iranster) l Email Services |

uifmé Hseaunstach notfice) | Customey Saif |

(] Romemiar Mo Enroll Now

Login

Rate Quote

| Use Securus’ Rale Quate to quickly and easily find oul the cosl of a call or another Securus service.

|
Firet, ba sure Ihal Securus services the corcectional facilily you would like lo communicale wilh by checking

our Facilitis We Serve {/facililies-we-se[ve] paga.

Please salect a service below, complele the required informalion, and click submil,

Choose a Service: IAdvancudcunnacl |.!1|

Your Countlry: lUnnw States L‘_’_H

Your Phone Number: E] 81733508688

Faciiity Slate ITX Ml

Facifily Name: [TARRANT COUNTY conraac‘u“

RESET SUBMIT

Facllity: TARRANT COUNTY CORRECTIONAL CENTER

Breakdown of Call Rate per Minute

Connectlon Charge §000
Initial Amount $3.06
Additional Amount F0.04

Rale periods are based upon lhe lime of the day a call is accepted.

| International Calling may not be permitled at all Securus serviced Correctional Facilities

Please note thal facililies may have a connection charga per cali, an initial rate for the first minule of call, and
\hen a different rate for each minute after the first minute of a call, Rales sre subject to change

This rate quote is valid at June 09 2017, 16:19:00 CDT.

In addition to the quated rate of tha call, applicable laxes and fees may apply. Please refer to our

erms and Conditions {webisecurusiterms-and-condltione).

https://securustech.net/call-rate-calculator

1 9 FAQ (https:/isecurustech.net/faqs1)

Customer Care

Nead help? Our Support team is here (o help keop
your Securus Online experience enjoyable and easy

8, Live Chat
(https:/fsecurustech.net/live-chat)

Chal now wilh a Custlomer Care team member,
‘Y‘ Submit a Question
(https:iisecurustech.net/ask-a-question)

Submit 8 question lo our Cuslomer Care team

Have a queslion? Search our exlensive knowledge
base for an answer,

6/9/2017

{ Time Day Evening Night o

] (0B:00-16:59) (17.00-23:00) (23:01-07:59)

% Inltial Amount $3.11 $3:11 £3.1
Additional Amount 000 $ 0.00 £0.00

Emall Address Password

g— Log In to Securus Online: @¥mail.com
1 | Remember Me

Home | Phona Services | Video Services | Emall Services | Faclliies We Serve | Customer Care |

Call Rate Calculator

Usa Sacurus' Call Rate Calculalor to quickly and easlly find oul the cost of a call from a Securus serviced
corractional facility. Tha cost of a call varies based on where you live, what facillty you recelve calls fram as well as
the time of day and duration of calls recelved.

Please complela the Informatlon below and click "Submit.”

Choase an Account: m Gnnnedi

Your Cauntry: m J
Your Phone Nambar: [1_Ilsr7asseass B

Facility State: l“—1

Fagilly Neme: [ TARRANT COUNTY CORRECTIONAL

Gall Date: [oi2azots | Time: [1200 | Pm | Duration: [15 | minutes

IRESET.  SUBMIT.

The estimated cost of your call Is § 3.11

T
E Facility: TARRANT COUNTY CORRECTIONAL
| Call Duratlon: 15 Minutes

Connection Charge: § 0.00
Rated Cost: §$ 3.11

|
{
|
i Total Cost: § 3.11

Rale perlods are based upon the time ofthe day a call is acceptad.

Please nole that facilities may have a conneclion charge per call, an Inltial rate for ihe firsl minute of call, and then a
different rate for each minute after the flrst minute of a call. Rates are subject to change.

This rate quote is valid et Wed Sep 25 2013 13:17:33 GMT-04¢0 (Easlem Daylight Tims).

In addition to (he quoted rale of the call, applicable taxes and fees may apply. Please refer to our Terms and
Congdiliona.

Live Chat
Log In | Enroll Now

Forgot Username or Password?
What Is Securus Online?

Correctlonal Staff

Customer Care

Need help? Our Support team is here (o hslp keep
your Securus Ontine experience enjoyable and easy.

’ Live Chat
|

[hat-now with a Cuslomer Care team member.

. Il submit a Question

Subimit' @ question to our Customer Care team,

? fFAQ

Have a question? Search our exlensive knowledge
tnsn for an anawar.

About Us Caraers Legal/Regulatory Slte Map
Aboul Securus General Informalion Tarifls

Compeny Profile Opporiuntles Rates

Securus Hislory Terms and Conditions.

Press Releases Privacy

Investors

©2013 Securus Technologies, Inc. All Righls Reserved.
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Phane Barvices | Video Seivices | Jait Vi | Bowgst il | Wonay Tranilet (hitps hnalimonay-ransfer) | Email Services |
Faciliies W Serve [nttps:Asocurustectinotinclibesrynyrsiyp b b AR e Meeounitechnoties} | Customey Sa, |
¢ Live Chal W:Hﬂwwnem.namwpuwnmmm i) :

L Rgmambien Me Enroll Now

Login ustech, gst-p. )

Rate Quote

Uss Securus’ Rale Quote lo quickly and easily find oul Lhe cosl of a call or anclher Securus service

First, be sure lhal Securus services the correclianal faciiily you would like to cemmunicale with by checking
our Facilitias ] acilitins-we-serve} page.

Please selecl a service below, complele tha required information, end click submil.

Choose a Service: | AdvancedConnect E{H

Your Counlry: | Unitea States EIJ

Your Phone Number: EI 8012022000

Facllily Stafe: [UT :“

Facility Name: [m\ws COUNTY JAIL l._‘_’.]l

RESET suBmIT

Facility: DAVIS COUNTY JAIL

ol Cali Rata por Minute

Connection Charge 50 OD
Initinl Amount §23.01
Additianal Amount $0.01

— ——

Rale periods are based upon the lime of the day a call is accepted

International Calting may not be penmilted &t all Securus serviced Correctional Facilities

Please note {hat facilities mey have a conneclion charge per call, an Initial rate for the first minute of call, and
then a different rate for each minute after the first minute of a call. Rales are subjacl to change

This rate quote is valid at June 08 2017, 16:20:00 CDT.

In addition to (ha quoted rate of the call, applicable taxes and fees may apply. Please refer to our

Terms and Conditions {/web/securusiterms-and-conditlons).

https://securustech.net/call-rate-calculator

Customer Care

Need help? Our Support leam is here lo help keep
your Securus Online exparience enjoyable and easy.

’J Live Chat
(https://securustech.net/live-chat)

Chat now wilh a Customer Care team member.

l" Submit a Question
(https:/isec h.net/ask-a-q ion)

Submil a quesfion lo our Cuslomer Care {eam

0 FAQ (https:/isacurustech.net/faqs1)

Have a question? Search our extensive knowledge
base for an answar.

6/9/2017

Email Addross Password
yai

(< 1 Lag In fo Securus Onling:  @emall.com
: | Remember Me

Home | Phane Services | Video Servicss | Email Services | Facilitias We Sarve | Customer Care

Live Chal

Log In | Enroll Now

Forgot Usarname or Password?

What Is Securus Oniine?

Friveds ané Faminy Correctional Staff

Call Rate Calculator

Use Securus' Call Rale Calculator lo quickly and easily find oul the cost of a cafl from a Securus serviced
correctional facilily. The cost of a call varles based on where you liva, what facility you receive calls from as well as
the time of day and duration of calls recelved.

Please compleie {he Information below and click "Submit.”

Choose an Account: : Advanced Connect|:

Your Phone Number: '1— H0 1 2022000
Facility State: uT 1

Facility Name: [[DAVIS COUNTY JaIL 1

Your Country: | m.i-:;: smm I

Call Dato: [09/2612013 | Time: '|:1ioo ]}‘_,PM 1 Duration: [15_| minutes

RESET) [SUBMIT

The estimated cost of your call [s $ 3,96

Facility: DAVIS COUNTY JAIL
Call Duration: 15 Mintas

Connection Charge: £0.21
Ratod Cost: §2.75

Total Cost; § 3,06

Braskdown of Call Rate por Min

I Time Dy Evening ight
{08:00-16:59) {17:00-23:00) (23.01-07:55)

Initial Amount $3.75 $3.756 §3.75

Addlitlonal Amount $0.00 §0.00 §0.00

Rate perlads are based upon |he fime of the day a cali ls accepled

| Please note that faclifies may have a connectlon charge per call, an Inltial rate for the first minute of call, and then a
dlfferent rate for each minule after the first minute of a call. Rates are sublect 1o change.

This rate quole is valld at ¥ad Sep 25 2013 14:05:18 GMT-0400 {Eastern Daylight Time).

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our Tarms and
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Company Profile Opporlunlties Rates
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Customer Care

Need help? Our Support ieam is hers to help keep

your Securus Online experience enjoyable and easy.

’ Llve Chat

CHal now with a Customer Care team member.

I submit a Question

Eittit a questlon to our Customer Care team.
? FAQ

Hive a quastion? Search our extensive knowledge
basn for un answer.

Site Map
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TP v e (it iisncunisech neteali-rate-calculator F_p_muth=URuGyNSp_p_li=494n p |
iechmlogies
iy snesUFuiewd, a6 ghuphkd=1040824_49_prvateLayaud=false)
Phona Senvices | Video Services | il Wiicomal Headl peatlsit

€ Livo Ghat (ipsisecumustoch nitiweldocmsil

L) Remesibar Me Enroll Now

16p_p_sinte _p_mbdesyiawh 40_sinis actior=5

Tl 1| Moroy Transfor (hiips fissourustech nelimoney transfar) | Email Services
Facilities We Serve (hilps-fisecunsstach mlllm&ﬂmﬁw‘“i]gﬂm@ig.ﬂmmmwfﬂ! | Customer Sy |
G}

Login

Rate Quote

Use Securus’ Rate Quole to quickly and easily find aul the cost of a call or another Securus service,

First, ba sure lhal Securus services Lhe correclional facility you would like to communicale wilh by checking

our Facililles We Serve (/facilities-we-serve) page.

Please select a service below, the required i ion, and click submil,
Choose a Service: leanchCnnnm MI
ourlCounity [United States v

Your Phone Numbar: E:!! 7576853030

Facility State: [\M {‘_:II

ety /Name: [NEWPORT NEWS CITY JAIL [V]

RESET susmMmIT

Facllity: NEWPORT NEWS CITY JAIL

Breakdown of Call Rate par Minute

Connection Charge $0.00
Inltal Amount $1.77
Additienal Amount $0.02

Rale periods are based upon the time of the day a call is accepted.

Internalional Calling may nol be permiltad at alf Securus serviced Correclional Facililies

Piease nole thal facilities may have a conneclion charge per call, an initial rate for the firsl minute of call, and
then a different rale for sach minute after the first minule of a call. Ralas are subjecl lo change.

This rale quole Is valid al June 09 2017, 16:21:00 CDT,

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our

Terme and Condlitions {/webisecurus/terms-and-candilions}.

https://securustech.net/call-ratc-calculator

Customer Care

Need help? Qur Support team is hare 1o help keap
your Securus Online experience enjoyable and easy..

) Live Chat
{https://securustech.net/live-chat)

Chal now with a Customer Csre leam membar.
E Submit a Question
(https://securustach.net/ask-a-question)

Submit a question lo our Customer Care team,

6 FAQ (https:/isecurustech.net/faqs1)

Have a queslion? Search aur exiensive knowladge
base for an answer

6/9/2017

Emall Address Password

g Log in to Securus Online:  @email.cam
i j Remember Me

Home | Phone Services | Video Services | Emall Services | Facliitles We Serve | Customer Care |

ey and Fa

Call Rate Calcuiator

Use Securus' Call Rate Calculator o quickly and easlly find out the cost of a call from a Securus serviced
correcilonal facllity. The cost of a call varies based on whare you live, what facility you receive calls from as well as |
{ the lime of day and duration of calls received. |

1 Please complate the Information below and click "Submit."

Choose an Accoant: I wmm Connacl

| Your Country: United S_l;i-s_ 1

| Yaur Phone Mumber: [ |[zs75853030 | l

| I |
Facility State: [vw ] i
Faclity Niame; I

The estimated cost of your call is $ 1.75

Facility: NEWPORT NEWS-CITY JAIL
Call Duration: 15 Minutes

Connection Charge: §0.00
Rated Coet: § 1.75

Total Cost: $1.75

HAraakdown of Call Rata per Min

2L | ) g Night
(0B:00-16:58) (17:00-23:00) {23:01:07:59)
Intial Amount $178 51.75 5175 ‘
| [ Additionat nour $0.00 £ 0.00 5000

Rate periods are based upon the lime of the day a call Is accepled,

Pleasa nole that faclliles may have a conneclion charge per call, an inltial rate for the first minute of call, snd then a
different rate for each minute after the first minute of a call. Rates are subject to change |

This rate quote Is valid al Wed Sep 25 2613 14:33:42 GMT-0400 (Eastern Daylight Timea). |

In addition to the quoted rate of the call, applicable taxes and faes may apply. Please refer lo our Terms and ‘

Live Chat
Log In | Enrolf Now
Forgol Usarnnmes or Password?
What ls Securus Online?

Corractional Staff

Customer Care

Need help? Our Support ieem Is here to help keep
your Securus Online experience enjoyable and easy.

’ Live Chat

Chat now with a Customer Care team member.

Il submit a Question
|
Hutimll a question lo our Customer Care team.

? FaQ

| Haym a'quesilon? Search our exienslve knowledge
| g for un answer,
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SECURUS
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2Fmy_siteeRHPFvinws_49_groupld=1040528_49 prvateLaoyoul=false)

(hUps:fisecuruslech net/call-rate~calculator?p_p_auth=UKuBIGyN&p_p_id=498p_p_lifacycle=18p_p_slate=normal&p_p_mode=view&_49_struls_aclion=%

Phone Services | Video Services I ol ok il i iomd : Money Transfer (hilps://securuslech nel/monsy-iransfer) | Emagil Services |
Facilities We Serve {Hillpmiisocurusiieh nwlan.llnslvﬁ;,-_ _M&‘”‘gﬁ'}.’mrnﬂlnm.mlﬂmi | Cuslomef Sarpy
O Live Cliat (hitlpa 1 I
Cl Rmambnr ha Enrali Now
{http h }
Loglin het P i)
Rate Quote

Use Securus’ Rale Quole lo quickly and easily find out the cost of a call or another Securus service
ey v Customer Care

First, be sure thal Securus services the correctional facility you would like to communicate wilh by checking

our Facilities We Serve {/{acililies-we-serve) paga. Need help? Our Supporl leam is here lo halp keep

your Securus Online exparience enjoyable and easy.
Please selact a sarvice below, complele the required informalion, and click submil.
) Live Chat

{https://securustech.net/live-chat)

ShocselalSeivicei EAMncédConneut E’ﬂ

Chal now with a Customer Care team member,

Your Country: i / |
our Gountey: |Un||ed States l:ﬂ ¥ submit a Question

(https://: ustech.net/ask-a-q tion)
Your Phone Number: 0204884700 |

Submil a queslion Lo our Customer Care leam,

9 FAQ (hitps://securustech.net/faqs1)

Facilily Stale: 5 :
|WI I\—'H Have a question? Search our exlensive knowledge
N B - bass for an answer.
EzcityjNeme: [arown counry saiJuviiv]

RESET  SUBMIT

Facllity: BROWN COUNTY JAIL / JUVENILE DETENTION CENTER

Breakdown of Call Rate per Minute

Coanacilon Charge 5000
initial Amount $4.48
Additlonal Amoint $023

Rale periods are based upon the lime of the day a call is accepled.

International Calling may not be pemmitted al all Securus sarviced Correctional Facililies

Please note thal facllities may have a conneclion charge per call, an initial rate for the first minule of call, and
then a different rate for each minute afler he first minule of a call. Rales are subject 16 changs.

This rale quote s valid at June 09 2017, 16:26:00 CDT.,

In addition to the quoted rate of the call, applicable taxes and fees may apply. Please refer to our
Te! nd Conditions {/weblsecurus/larms-and-com

https://securustech.net/call-rate-calculator 6/9/2017

Emall Address Password

Log in to Securus Online:  @emeil.cam
; Remember Ma

Home | Phone Services | Video Servicas | Email Services | Facilties We Serve | Customer Care |

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easily find out the cost of a call fom a Securus serviced

correctional facility: The cost of a call varies based on where you live, what facility you receive calls from as wall as

the lime of day and duralon of calls received

Please complete the information below and cllck “Submit,”

Choose an Account: Advericed Cnrlnedl

‘Your Country: i Unittd Stales i

Your Phone Number: D 204684700

Faallity Stata: | w |

Facility Name: | BROWN COUNTY JAIL | JUVENILE DETENTION CENTER _[

Call Date: »@25/2013 ' Time: [lz;oo ] ;'M Duration: |_1§__|mlnules
RESET

The estimated cost of your call Is § 5.75

Eacllity: BROWN COUNTY JAIL / JUVENILE DETENTION CENTER
Call Duration: 15 Minules ' o
Connection Charge: §$4,25
Rated Cost: § 1.50
Total Cost: §$5.75

Braakdown of Gall Rute per Min — N — — -

Time Day Evening Night

{(15:00-16:59) (17:00-23:00) (22:01-07:50)
Initial Amount $6.10 $0.10 $0.10
Additionsl Amount | $0.10 010 $0.10

Rate perlods are based upon the time of the day a call s accepted.

Please nole that facililes may have a connection charge per call, an inilial rate for the tirst minute of call,
different rate for each minute after tha firsl minute of a call, Rates are subjecl to change.

This rafe quote is valid at YWed Sen 25 2013 15 49:01 GMY-0400 {Easlern Daylight e}

SUBMIT

and then a

In addition to the quoted rate of the call, appilcable taxes and fees may apply. Please refer to our Ierms and

Conditians.
About Us Careers Legal/Regulatory
Aboul Securus Ganoral information Tariffs
Company Profile Opportunities Rates
Securus History Tenms and Condilions
Press Releases Privacy
Investors

®2013 Securus Technologies, Inc. All Righls Reserved.

Llve Chat
Log In | Enroll Now

Forgot Usarnama or Pasaword?

What s Securus Online?

Correctional Staff

Customer Care

Need help? Our Support team is here to help keep
your Securus Onfine experience enjayable and easy,

’ Live Chat

Chat now with a Customer Care tesm member.

I submit a Question

Submit a queslion to our Customer Care leam.

? FAQ

Hava a question? Search our exlensive knowledge
Base for an answer.

Site Map




Sccurus - Rate Quote

Page | of 2

SECURUS
fect gies
Fyigws_A%_groupla=1040528 49 privaletayoutsfalse)

Irmy_sllEssl

Rl il s otp_p_suth=LiL JBp_p duasan,piecyc)

TR itp_p modesviewh 46 strule_action=%

Phone Services | Ahdeo Services | Jall Vosemad (bl Adddoemsiieh natlng \Pmnwil Muarey Transfar (hiips:#fsecuruslech netmoney-transfer) | Email Services |

Facilitias We Serve {hllpn'f{muualﬂch.nulﬂﬂ::'hlnwh#{g&%ﬂmu#uﬂwwkc: | Customef G |
h )

O Live Chat (Titips !

[1 Remerntar Mo Enroll Now

Login Assi (htp

Rate Quote

Use Securus’ Rate Quota to quickly and easily find oul the cosl of a call or anather Securus service,

First, be sure lhat Securus services the correctional facility you would like to communicate wilh by chacking

our Eacilities We Serve (facllities-we-serve] page,

Please seloct a service below, complete the required infarmation, and click submiit.

Choose a Service: [Mmcedmﬁl [ﬂl
Your Cauntry: an Siaies EJI

Your Phone Number: [a 2072344455

Facilily Stale: [WY 1:“

Faciity Name: [NaTRONA COUNTY DETENT ||

RESET SUBMIT

Fachity: NATRONA COUNTY DETENTION CENTER

of Call Rate pur Minuts

Connection Charge $0.00
Inltlal Amount $3.05
Additional Amount $0.48

Rale periods are based upan the time of the day a call is accepled.

International Celling may not be permilled at ail Securus seiviced Correctionst Feacililies.

Pleass note thal faciliies may have a connsction charge per call, an initial rate for Ihe first minute of call, and
{hen a different rate for aach minute after the firsl minule of a call, Rates are subject lo change

This rale quote is valid al June 09 2017, 16:26:00 CoT.

In addition o the guoted rate of the call, applicable taxes and fees may apply. Please rafer to our

Terms and Conditions {/webf/secunus/terms-and-conditlons).

hitps://securustech.net/call-rate-calculator

Customer Care

| Need help? Our Support team is here lo help keep
‘ your Securus Online experience enjoyable and easy.

®) Live Chat
(https:/isecurustech.netllive-chat)

Chat now wilh a Cuslomer Care leam member:

! Submit a Question
(https:isecur gL tlon)

q

Submit a question to our Cuslorner Care team.

0 FAQ (https:/isecurustech.net/faqs1)

Have a queslion? Search our exlensive knowledge
base for an answer.

6/9/2017

Email Address Password

raay p
&! Log In to Securus Onling:  @amail.com
:, Remember Me

Home | Phone Services | Video Services | Emall Services ] Faclillles We Serve | Customer Care

Call Rate Calculator

Use Securus' Call Rate Calculator to quickly and easily find out the cost of a call from a Securus serviced
correctional facility. The cosl of & call varies based on where you llve, what facllity you receive calls from as well as
the time of day and duralion of calls received.

Choose an Account:

|
} Please complete the information below and click "Submit.”
|

Your Couniry: I UrEd §lales I

% Your Phane Number: [13 3072344455 |
|
| Facilily State: [w | i

Fecility Name: T NATRONA COUNTY DETENTION CENTER )

Call Date: [0812612013 | Time: [12:00 “|[Pm | ourstion: [15 | minutas

(RESET  _sUBMIT

The estimated cost of your call Is $ 7.07
Facllity: NATRONA GOUNTY DETENTION CENTER
Call Duration: 15 Minulas
Connaction Charge: $2.57

Rated Cost: § 4,60

Total Cost! §7.07

Breakdown of Call Rate per Min

Time Doy Evaning _ Hight
{08:00-16:50) (17:00-23:00) (23:01.07:58)
Initial Amount 0,30 030 §a30
| | Additional t 0.30 $0.30 £0.30

Rale perlods are based upon the lime of the day a call is accepled.

Please note that facillies may have a conneclion charge per call, an Initial rale for the first minute of call, and then a
different rate for ach minule after lha first minute of a call. Rales are subjsct to chenge.

This rate quote Is valid at Wes Sap 25 2613 18:0Z 21 GMT-04Q0 {Easlern Daylight Time).

In addition to the quoted rate of the call, applicable taxes and fees may apply. Plaase refer to our Jerms and

' |

|
| |

About Us Careers Legal/Regulatory

Abaul Securus General Information Tariffs

Company Profile Opportunlties Rales

Saecurus Hlglory Termis and Condilions

Press Releases Privacy

Investors

©2013 Securus Technologies, Inc. All Righls Reserved

Live Chat

Log In | Enroll Now

Forgat Ugprrme or Passward 7

| Customer Care

What is Securus Online?

Correctional Staff

Need help? Our Support team is here to help keep
your Securus Online experience enjoyable and easy.

@® Live Chat

\Bhoi now with 8 Cuslomer Care team member.

11
B submit a Question

Subiml) o guastan to our Customer Care team,

? FAQ

I

|

| litava a question? Search our exienslve knowledge
Toae for on answer,

|

Slte Map
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Securus Intrastate Rates
November 2016

State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

MI Sanilac County Jail 8.20 0.01 8.34
MI Benzie County Sheriff 5.90 1.19 22.56
MI Roscommon County Jail 5.90 1.19 22.56
MI Van Buren County Jail 5.90 1.19 22.56
MI Marquette County Detention Center 5.87 1.16 22.11
MI Marquette Sheriff 5.87 1.16 22.11
MI Wexford County Jail 5.87 1.16 22.11
WI Iron County Sheriff 5.80 0.95 19.10
MI Branch County Jail 5.79 1.08 20.91
TX Oldham County Jail 5.76 0.41 11.50
MI Saginaw County Sheriff 5.73 1.02 20.01
MI Montcalm Sheriff 5.70 0.99 19.56
MI Alger County Sheriff 5.65 0.69 15.31
MI Ontonagon County Jail 5.65 0.69 15.31
MI Presque Isle County Jail 5.65 0.69 15.31
WI Shawano County Jail 5.65 1.06 20.49
WI Shawano County Work Release 5.65 1.06 20.49
MI Muskegon County Jail 5.64 0.97 19.22
TX Central Texas Treatment 5.63 0.68 15.15
TX Nolan County Sheriff 5.61 0.66 14.85
WI Price County Jail 5.61 1.11 21.15
MI Clare County Jail 5.61 1.19 22.27
TX Coastal Bend 5.57 0.62 14.25
TX Hays County Law Enforcement Center 5.55 0.60 13.95
WI Polk County Jail 5.53 1.11 21.07
MI Chippewa County Jail 5.52 0.88 17.84
MI St Clair County Jail 5.52 1.10 20.92
KS Ford County Jail 5.50 0.83 17.12
TX Lamb County Jail 5.50 0.55 13.20
MI Ogemaw County Jail 5.47 1.05 20.17
TX Hale County Sheriff 5.44 0.49 12.30
TX Montague County Sheriff — JSI 5.43 0.48 12.15
MI Missaukee County Sheriff 5.41 0.99 19.27
MI Arenac County Jail 5.40 0.69 15.06
MI Bay County Law Enforcement Center 5.40 0.69 15.06
MI Delta County Jail 5.40 0.69 15.06
MI Gladwin County Jail 5.40 0.69 15.06




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

MI Gogebic County Sheriff 5.40 0.69 15.06
MI Grosse Pointe Park City 5.40 0.69 15.06
MI Holland Police Department 5.40 0.69 15.06
MI Houghton County Sheriff 5.40 0.69 15.06
MI Houghton County Work Release 5.40 0.69 15.06
MI Iron County Sheriff 5.40 0.69 15.06
MI Mackinac County Jail 5.40 0.69 15.06
MI Mason County Jail 5.40 0.69 15.06
MI Menominee County Jail 5.40 0.69 15.06
MI Niles Law Enforcement Complex 5.40 0.69 15.06
MI Schoolcraft County Jail 5.40 0.69 15.06
MI Washtenaw County Sheriff 5.40 0.69 15.06
MI Isabella County Jail 5.39 0.97 18.97
MI Ottawa County Jail 5.39 1.19 22.05
TX Ector County Detention Center 5.38 0.43 11.40
TX Ector County Jail — CEC/CiviGenics 5.38 0.43 11.40
TX Grand Prairie Police Department 5.38 0.53 12.80
WI Barron County Sheriff Department 5.37 0.78 16.29
WI Marathon County Jail 5.37 0.87 17.55
WI Marathon County Juvenile Facility 5.37 0.87 17.55
MI Baraga County Jail 5.36 0.69 15.02
MI Montmorency Sheriff 5.36 0.69 15.02
WI Forest County Jail 5.36 0.77 16.14
WI Green Lake County Jail 5.36 0.77 16.14
WI Jefferson County Sheriff 5.36 0.77 16.14
WI Manitowoc County Jail 5.35 0.76 15.99
AR Arkansas County Jail 5.35 1.40 24.95
AR Baxter County Sheriff 5.35 1.40 24.95
AR Mississippi County Detention Center 5.35 1.40 24.95
WI Chippewa County Sheriff Department 5.33 0.74 15.69
MI Antrim County Sheriff 5.33 0.91 18.07
MI Lapeer County Courthouse 5.31 1.07 20.29
MI Lapeer County Jail 5.31 1.07 20.29
WI Columbia County Jail 5.31 1.19 21.97
MT Pondera County Sheriff 5.30 0.67 14.68
KS Seward County 5.30 0.88 17.62
MI Clinton County Jail 5.29 1.05 19.99
WI Adams County Jail 5.29 1.17 21.67
WI Vilas County Sheriff Jail 5.28 0.69 14.94
KS MacPherson County Jail 5.27 0.85 17.17




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

MI Alpena County Jail 5.26 0.84 17.02
MI Emmet County Sheriff 5.25 0.83 16.87
MI Cheboygan County Jail 5.23 0.81 16.57
TX Gray County Jail 5.22 0.27 9.00
TX Jack County Jail 5.22 0.27 9.00
WI Waupaca County Jail 5.20 0.20 8.00
WI Lincoln County Sheriff 5.19 0.77 15.97
AR Sheridan City Detention Center 5.14 1.19 21.80
MI Newaygo County Jail 5.14 1.19 21.80
MI Ottawa County Juvenile Detention Center 5.14 1.19 21.80
TX Hamilton County Law Enforcement Center 5.12 0.35 10.02
MI Alcona County Sheriff 5.11 0.69 14.77
MI Detroit Madison Center 5.11 0.69 14.77
MI Otsego County Jail 5.11 0.69 14.77
WI Florence County Sheriff 5.11 0.69 14.77
WI Pierce County Jail 5.11 0.69 14.77
WI Portage County Jail 5.11 0.69 14.77
WI Sawyer County Sheriff 5.11 0.69 14.77
AR Nevada County Jail 5.10 0.90 17.70
MI Shiawassee County Jail 5.09 0.85 16.99
MI Gratiot County Jail 5.05 0.82 16.53
TX Plano Police Department 5.05 0.55 12.75
uT Daggett County Jail 5.04 0.58 13.16
MT Hill County Detention Facility 5.03 0.67 14.41
VA Lebanon Community Correctional Center 4.99 0.69 14.65
MI Eaton County Sheriff 4.93 0.69 14.59
MI Jackson County Chanter Road Facility 4.93 0.69 14.59
MI Jackson County Jail 4.93 0.69 14.59
AR Garland County Detention Center 4.93 0.98 18.65
TX Crystal City Correctional Center 4.90 0.25 8.40
MT Musselshell County Jail 4.88 0.69 14.54
MI Genesee County Jail 4.88 0.93 17.90
TX Fannin County Jail 4.86 0.61 13.40
TX Fannin County Jail 4.86 0.61 13.40
AR Clay County Jail 4.85 0.90 17.45
AR Cross County Jail 4.85 0.90 17.45
AR White River Regional Juvenile 4.85 0.90 17.45
CA San Benito County Juvenile Department 4.85 0.90 17.45
MI Tonia County Jail 4.83 0.88 17.15
NY Livingston County Jail 4.82 0.40 10.42




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

WI Green County Sheriff 4.81 0.69 14.47
WI La Crosse County Jail 4.81 0.69 14.47
WA Kittitas County Sheriff 4.79 0.70 14.59
MI Lansing Police Department 4.79 0.25 8.29
MT Custer County Jail 4.78 0.69 14.44
MT Lincoln County Jail 4.78 0.69 14.44
MT Richland County Sheriff 4.78 0.69 14.44
MT Park County Detention Center 4.74 0.69 14.40
NE Hall County Doc 4.74 0.79 15.80
WI Grant County Sheriff 4.74 0.79 15.80
WA Cowlitz County Jail 4.73 0.64 13.69
MT Butte Silverbow County Jail 4.70 0.61 13.24
WI Oconto County Jail 4.70 0.70 14.50
WI Vernon County Sheriff 4.70 0.75 15.20
TX Kleberg County 4.69 0.49 11.55
WI Brown County Jail / Juvenile Detention 4.67 0.72 14.75
WI Brown County Work Release Center 4.67 0.72 14.75
VA Newport News City — All Locations 4.66 0.71 14.60
VA Newport News City — Juvenile Detention 4.66 0.71 14.60
AR Marion County Jail 4.64 0.69 14.30
AR Osceola Criminal Justice Center 4.64 0.69 14.30
MI Flint Police Department 4.64 0.69 14.30
MI Kent County Correctional Facility 4.64 0.69 14.30
MI Kent County Courthouse Holding 4.64 0.69 14.30
MT Fallon County Sheriff 4.64 0.69 14.30
NE Phelps County Correctional 4.64 0.69 14.30
WI Buffalo County Sheriff 4.64 0.69 14.30
WI Monroe County Sheriff 4.64 0.69 14.30
MT Flathead County Jail 4.62 0.67 14.00
TX Bastrop County Jail 4.62 0.12 6.30
KS Labette County Jail 4.61 1.01 18.75
MT Cascade County 4.59 0.64 13.55
MT Cascade County Adult Detention Center 4.59 0.64 13.55
MT Anaconda Police Department 4.59 0.50 11.59
MT Beaverhead County Jail 4.59 0.50 11.59
MT Lake County Detention Facility 4.59 0.50 11.59
MT Ravalli County Sheriff 4.59 0.50 11.59
MT Chouteau County Detention Center 4.55 0.50 11.55
MT Toole County Jail 4.55 0.50 11.55
WA Benton Franklin Juvenile Facility 4.54 0.59 12.80




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

MI Tosco County Sheriff 4.45 0.45 10.75
MT Fergus County Sheriff 4.45 0.50 11.45
TX Ray D Anderson Community Corrections 4.42 0.91 17.16
TX Uvalde County 4.41 0.31 8.75
TX Madison County Sheriff 4.37 0.85 16.27
NY Niagara County Correctional Facility 4.35 0.40 9.95
TX Grayson County 4.35 0.58 12.47
TN Johnson City Jail 4.34 0.66 13.58
TX Wood County Sheriff Department 4.33 0.56 12.17
TX Coryell County Sheriff 4.32 0.70 14.12
MI Ingham County Correctional Facility 4.32 0.53 11.74
TX Hudspeth County Sheriff — JSI 4.31 0.70 14.11
IL Pike County Jail 4.31 0.81 15.65
CO Chief Ignacio Justice Center 4.31 0.56 12.15
TN Hamblen County Jail 4.28 0.60 12.68
TX Wilson County Jail 4.25 0.73 14.47
1A Allamakee County Jail 4.25 0.50 11.25
TN Chester County Jail 4.25 0.57 12.23
TX Lasalle Regional Detention Center 4.24 0.72 14.32
IL St Clair County Jail 4.23 0.68 13.75
TN Sullivan County Sheriff 4.22 0.58 12.34
TX San Jacinto County Sheriff 4.20 0.68 13.72
WY Goshen County Detention Center 4.20 0.50 11.20
TX Atascosa County Jail 4.19 0.57 12.17
TX Titus County Jail 4.17 0.65 13.27
MN Goodhue Sheriff 4.17 0.57 12.15
TN Sullivan Correctional Facility Building 2 4.17 0.58 12.29
TX Wise County Sheriff 4.16 0.64 13.12
TX Brazoria County Sheriff Jail 4.16 0.65 13.26
KS Stevens County Jail 4.16 0.66 13.40
NE Kimball County Sheriff 4.16 0.66 13.40
NE Richardson County Jail 4.16 0.66 13.40
MI Dickinson County Jail 4.16 0.37 9.34
TX Starr County Jail 4.15 0.63 12.97
IL Randolph County Jail 4.15 0.80 15.35
TX Upshur County Jail 4.12 0.60 12.52
TX Zavala County Jail 4.11 0.49 10.97
KS Meade County Jail 4.11 0.51 11.25
MN McLeod County Jail 4.10 0.50 11.10
TX Comal County Jail 4.09 0.49 10.95




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)
CA Lassen County Jail — All Locations 4.08 0.98 17.80
TX Willacy County Jail 4.08 0.56 11.92
TX Harris County — All Locations 4.03 0.45 10.33
TX San Patricio County Jail 4.03 0.51 11.17
TX Hopkins County Jail 4.03 0.53 11.45
TX Taylor County Substance Abuse Treatment 402 050 11.02
Center

IL White County Jail 4.02 0.52 11.30
KS Edwards County Jail 4.01 0.95 17.31
TX Midlothian City Jail 4.01 0.39 9.47
TX Kaufman County Law Enforcement Center 4.01 0.49 10.87
1L Marshall County Sheriff 4.01 0.51 11.15
1L Stark County Jail 4.01 0.51 11.15
KS Butler County Corrections 4.01 0.51 11.15
KS Elk County Jail 4.01 0.51 11.15
KS Graham County Jail 4.01 0.51 11.15
MO Jennings Adult Correctional Facility 4.01 1.16 20.25
uT Millard County Jail 4.00 0.79 15.06
KS Shawnee County Adult Detention Center 4.00 0.01 4.14
KS Shawnee County Juvenile Detention Center 4.00 0.01 4.14
1A Appanoose County Jail 4.00 0.25 7.50
IL Tazewell County Justice Center 4.00 0.38 9.32
IA Audubon County Jail 4.00 0.50 11.00
1A Crawford County Jail 4.00 0.50 11.00
1A Monona County Sheriff 4.00 0.50 11.00
1A Pocahontas County Jail 4.00 0.50 11.00
AR Saline County Detention Center 3.99 0.34 8.75
TX Burleson County Jail 3.99 0.47 10.57
IL Vermilion County Jail 3.96 0.61 12.50
IL Mclean County Jail 3.95 0.60 12.35
IA Woodbury County Jail 3.95 0.01 4.09
IA Woodbury County Work Release 3.95 0.01 4.09
PA Union County Prison 3.95 0.45 10.25
TX Jasper County Law Enforcement Center 3.93 0.66 13.17
IL Adams County Jail 3.93 0.38 9.25
KS Saline County Jail 3.93 0.43 9.95
1A Mahaska County Jail 3.92 0.32 8.40
1A Webster County Jail 3.92 0.32 8.40
TX Brownsville Police Department 3.92 0.41 9.66
TX Collingsworth County Jail 3.92 0.41 9.66




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

TX Liberty County Jail 3.91 0.64 12.87
MO Crawford County Jail 3.91 0.66 13.15
UuT Davis County Jail 3.91 0.01 4.05
IL Bond County Sheriff 3.91 0.29 7.97
TX Desoto City Jail 3.91 0.39 9.37
TX Duval County Jail 3.91 0.39 9.37
TX Kaufman Co. Jail 3.91 0.39 9.37
TX Menard County Sheriff 3.91 0.39 9.37
TX Trinity County Sheriff 3.91 0.39 9.37
IL Macoupin County Jail 3.90 0.30 8.10
AR Lake Village City Jail 3.90 0.40 9.50
IL Ogle County Jail 3.90 0.40 9.50
WI Eau Claire County Jail 3.88 0.71 13.82
WI Eau Claire County Jail — Main 3.88 0.71 13.82
CA Napa County DOC 3.88 0.78 14.80
CA Napa County Juvenile Probation 3.88 0.78 14.80
1A Wapello County Jail 3.88 0.28 7.80
TX Wichita County Jail Annex 3.87 0.39 9.33
IL Woodford County Jail 3.86 0.36 8.90
TX Irving Police Department 3.86 0.36 8.90
TX Mesquite Police Department 3.86 0.36 8.90
IL Ford County Jail 3.86 0.49 10.72
1L Rock Island Sheriff 3.86 0.51 11.00
KS Dickinson County Jail 3.85 0.85 15.75
OK Del City Police Department 3.85 0.01 3.99
IL Madison County Jail 3.85 0.35 8.75
CA San Mateo County - Maguire Correctional 3.84 0.69 13.50
IL Piatt County Sheriff 3.84 0.49 10.70
1L Alton City Police Department 3.82 0.27 7.60
1L Stephenson County Jail 3.82 0.32 8.30
KS Ellsworth County Jail 3.82 0.36 8.86
IL Grundy County Sheriff 3.82 0.47 10.40
MO Mississippi County Detention Center 3.82 0.57 11.80
WY Big Horn County Detention Center 3.81 0.61 12.35
IN Lagrange County Sheriff 3.81 0.81 15.15
IN Morgan County Jail 3.81 0.81 15.15
IL Clay County Jail 3.81 0.31 8.15
1L Monroe County Jail 3.81 0.31 8.15
1L Mason County Sheriff 3.80 0.30 8.00
IL Menard County Jail 3.80 0.30 8.00




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

IL Saline County Jail 3.80 0.30 8.00
CA Mariposa County Sheriff 3.79 0.69 13.45
CA Mono County Mammoth Lakes Courthouse 3.79 0.69 13.45
CA Mono County Sheriff 3.79 0.69 13.45
CA Monterey County Probation Office 3.79 0.69 13.45
CA Monterey County Youth Center 3.79 0.69 13.45
CA Trinity County Probation 3.79 0.69 13.45
CA Volunteers Of America - Los Angeles 3.79 0.69 13.45
PA Potter County Jail 3.78 0.35 8.68
KS Ottawa County Jail 3.77 0.77 14.55
IL Granite City Jail 3.77 0.27 7.55
MO Cape Girardeau Police Department 3.76 0.66 13.00
MO Grundy County Detention Center 3.76 1.16 20.00
IN Shelby County Sheriff 3.75 0.75 14.25
1A Clarke County Jail 3.75 0.25 7.25
1A Marion County Jail 3.75 0.25 7.25
1A Mitchell County Jail 3.75 0.25 7.25
1A Bremer County Sheriff 3.74 0.74 14.10
IN Franklin County Jail 3.74 0.74 14.10
IN Hammond City Jail 3.74 0.74 14.10
IL Kendall County Jail 3.74 0.39 9.20
WY Hot Springs County Detention Center 3.71 0.76 14.35
WY Weston County Detention Center 3.71 0.76 14.35
IL Lawrence County Jail 3.69 0.32 8.17
IL Whiteside County Jail 3.69 0.32 8.17
TX La Salle County Jail 3.68 0.18 6.20
UuT Garfield County Jail 3.68 0.47 10.26
IL McDonough County Jail 3.67 0.32 8.15
TX Cooke County Jail 3.66 0.64 12.62
IL Clark County Jail 3.66 0.29 7.72
IL Iroquois County Jail 3.66 0.29 7.72
IL Jersey County Jail 3.66 0.29 7.72
IL Mercer County Sheriff 3.66 0.29 7.72
IL Richland County Jail 3.66 0.29 7.72
TX Jim Hogg County 3.66 0.39 9.12
AR Greene County Detention Facility 3.65 0.65 12.75
IN Lawrence County Sheriff 3.65 0.65 12.75
IL Boone County Jail 3.65 0.30 7.85
1L Crawford County Jail 3.65 0.30 7.85
IL Dewitt County Sheriff 3.65 0.30 7.85




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

IL Morgan County Jail 3.65 0.30 7.85
1L Warren County Jail 3.65 0.30 7.85
TX Lamar County Jail 3.64 0.62 12.32
MI Midland County Jail 3.64 0.64 12.60
MI Grand Traverse County 3.62 0.62 12.30
1L Henry County Jail 3.62 0.27 7.40
TN Carter County Jail 3.62 0.58 11.74
IN Jefferson County Jail 3.61 0.61 12.15
SD Codington County Jail 3.61 0.47 10.19
CA Lompoc City Jail 3.61 0.51 10.75
ND Cass County Sheriff 3.60 0.60 12.00
OK Washington County Jail 3.60 0.80 14.80
WI Racine County Jail 3.60 0.10 5.00
WI Racine County Juvenile Detention Center 3.60 0.10 5.00
OK Davis CCA 3.60 0.11 5.14
OK Ottawa County Jail 3.60 0.33 8.22
OK Cherokee County Jail 3.60 1.10 19.00
OK Texas County Jail 3.60 1.10 19.00
IN Greene County Sheriff 3.59 0.59 11.85
IN Rush County Jail 3.58 0.58 11.70
WY Park County Detention Center 3.57 0.37 8.75
IN Steuben County Jail 3.57 0.57 11.55
IN Sullivan County Jail 3.57 0.57 11.55
WY Converse County Detention Center 3.55 0.35 8.45
VA Hampton City Jail 3.55 0.55 11.25
VA Central Virginia Regional Jail 3.54 0.54 11.10
CO Moffat County Jail 3.53 0.39 8.99
IN Montgomery County Sheriff 3.53 0.53 10.95
VA Roanoke City Jail 3.52 0.52 10.80
MO Arnold City Jail 3.51 0.66 12.75
MO Aurora City Police Department 3.51 0.66 12.75
MO Doniphan City Jail 3.51 0.66 12.75
MO Moline Acres City Police Department 3.51 0.66 12.75
MO Monett City Police Department 3.51 0.66 12.75
MO Northwoods City Police Department 3.51 0.66 12.75
MO Overland City Police Department 3.51 0.66 12.75
MO Sikeston Department Of Public Safety 3.51 0.66 12.75
uT Grand County Jail 3.51 0.30 7.71
IN Gibson County Jail 3.51 0.51 10.65
AR Conway County Detention Center 3.50 0.50 10.50




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

AR Johnson County Detention Center 3.50 0.50 10.50
CA Seal Beach Police Department 3.50 0.50 10.50
CA Yuba Sutter Juvenile Hall 3.50 0.50 10.50
VA Alexandria Detention Center 3.50 0.50 10.50
WY Platte County Detention Center 3.49 0.49 10.35
IN Wabash County Jail 3.48 0.48 10.20
WA Island County Jail 3.47 0.67 12.85
uT Beaver County Jail 3.46 0.20 6.26
ID Valley County Jail 3.46 0.41 9.20
uT San Juan County Jail 3.46 0.51 10.60
TX Collin County — All Locations 3.45 0.01 3.59
KS Lincoln County Jail 3.45 0.35 8.35
1A Cedar County Sheriff 3.45 0.45 9.75
IN Daviess County Jail 3.45 0.45 9.75
UuT Iron County Jail 3.40 0.18 5.92
IN Benton County Jail 3.40 0.40 9.00
IN Cass-Pulaski Community Corrections 3.40 0.40 9.00
IN Jackson County Sheriff 3.40 0.40 9.00
IN Putnam County Jail 3.40 0.40 9.00
IN Switzerland County Jail 3.40 0.40 9.00
IN Tipton County Jail 3.40 0.40 9.00
IN Warren County Jail 3.40 0.40 9.00
IN Warrick County Sheriff 3.40 0.40 9.00
uT Wasatch County Jail 3.40 0.40 9.00
VA Bristol Virginia City Jail 3.40 0.40 9.00
CO Saguache County Jail 3.40 0.51 10.54
CO Weld County — All Locations 3.38 0.13 5.20
TN Carroll County Jail 3.37 0.78 14.29
KS Phillips County Jail 3.36 0.36 8.40
1L Department of Corrections — All Locations 3.35 0.02 3.63
KS Smith County Jail 3.35 0.35 8.25
WA Wapato City Jail 3.35 0.35 8.25
WY Sublette County Detention Facility 3.35 0.35 8.25
CO Chaffee County Jail 3.32 0.43 9.34
CA Madera County Doc 3.32 0.57 11.30
KY Henderson County Community Services 3.32 0.57 11.30
KY Henderson County Detention Center 3.32 0.57 11.30
CA Sutter County Sheriff 3.31 0.30 7.51
UuT Tooele County Jail 3.31 0.31 7.65
CA Amador County Jail 3.30 0.80 14.50

10




State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

IN Dubois County Security Center 3.30 0.80 14.50
UuT Carbon County Jail 3.30 0.30 7.50
uT Emery County Jail 3.30 0.30 7.50
UuT Juab County Jail 3.30 0.30 7.50
WA Forks City Police Department 3.30 0.50 10.30
MN Many Rivers Juvenile Detention Center 3.29 0.39 8.75
MN Olmsted County Adult Detention Center 3.29 0.39 8.75
SD Brown County Jail 3.28 0.64 12.24
CO Washington County Jail 3.28 0.39 8.74
MO Berkeley City Police Department 3.26 0.66 12.50
MO Festus City Police Department 3.26 0.66 12.50
MO Lee's Summit City Police Department 3.26 0.66 12.50
IL Will County — All Locations 3.26 0.29 7.32
1L Lee County Sheriff Department 3.26 0.36 8.30
IL Logan County Jail 3.25 0.35 8.15
1D Custer County Jail 3.25 0.50 10.25
1D Idaho County Jail 3.25 0.50 10.25
MN Waseca County Jail 3.25 0.50 10.25
MO Wright County Jail 3.24 0.74 13.60
IL Massac County Sheriff 3.24 0.32 7.72
OK Sand Springs City Police Department 3.23 0.22 6.31
CA Inyo County Jail 3.22 0.72 13.30
IL Jackson County Jail 3.22 0.32 7.70
IL Union County Jail 3.22 0.32 7.70
IL Williamson County Jail 3.22 0.32 7.70
KY Clinton County Jail 3.21 0.21 6.15
MA Franklin County Jail 3.21 0.21 6.15
IL Collinsville City Police Department 3.21 0.29 7.27
1L Henderson County Sheriff 3.21 0.29 7.27
IL Washington County Jail 3.21 0.29 7.27
MO St Peters Police Department 3.21 0.45 9.51
IL Douglas County Jail 3.20 0.30 7.40
IA Pottawattamie County Jail 3.20 0.40 8.80
WY Teton County Detention Center 3.20 0.50 10.20
IL Clinton County Jail 3.19 0.29 7.25
IL Perry County Jail 3.19 0.29 7.25
CO Summit County dJail 3.19 0.44 9.35
1L Greene County Sheriff 3.18 0.26 6.82
KY Carroll County Detention Center 3.18 0.43 9.20
MA Berkshire County House Of Corrections 3.17 0.17 5.55
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

MA Berkshire County Jail 3.17 0.17 5.55
MA Ash Street Jail & Regional Lock Up 3.16 0.16 5.40
MA Bristol County Faunce Corner 3.16 0.16 5.40
IL Fulton County Jail 3.16 0.26 6.80
IL Macon County Jail 3.16 0.26 6.80
IL Shelby County Jail 3.16 0.26 6.80
KY Big Sandy Regional Detention Center 3.16 0.41 8.90
MO St Genevieve County Jail 3.15 0.90 15.75
WI Sheboygan County Detention Center 3.15 0.48 9.87
WI Sheboygan County Jail 3.15 0.48 9.87
AR Department of Corrections — All Locations 3.12 0.12 4.80
OH Allen County Sheriff 3.11 0.36 8.15
OH Ashtabula City Police Department 3.11 0.36 8.15
OH Auglaize County Jail 3.11 0.36 8.15
OH Bedford Police Department 3.11 0.36 8.15
OH Belmont County Jail 3.11 0.36 8.15
OH Broadview Heights Police Department 3.11 0.36 8.15
OH Brown County Adult Detention Center 3.11 0.36 8.15
OH Central Ohio Youth Center 3.11 0.36 8.15
OH Clark County Jail 3.11 0.36 8.15
OH Clark County Juvenile Detention Center 3.11 0.36 8.15
OH Clinton County Adult Detention 3.11 0.36 8.15
OH Columbiana County Jail 3.11 0.36 8.15
OH Columbiana Minimum Security NAC 3.11 0.36 8.15
OH Corrections Commission Of NW Ohio 3.11 0.36 8.15
OH Crawford County Jail 3.11 0.36 8.15
OH Cuyahoga County Juvenile Detention Center 3.11 0.36 8.15
OH Darke County Jail 3.11 0.36 8.15
OH East Ohio Correctional Center 3.11 0.36 8.15
OH Erie County Jail 3.11 0.36 8.15
OH Fairborn City Police Department 3.11 0.36 8.15
OH Fairfield County — All Locations 3.11 0.36 8.15
OH Fayette County Sheriff 3.11 0.36 8.15
OH Findlay 3.11 0.36 8.15
OH Guernsey County Jail 3.11 0.36 8.15
OH Hancock County Sheriff 3.11 0.36 8.15
OH Harrison County Jail 3.11 0.36 8.15
OH Holmes County Jail 3.11 0.36 8.15
OH Jackson County Correctional 3.11 0.36 8.15
OH Knox County Jail 3.11 0.36 8.15
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OH Lawrence County Jail 3.11 0.36 8.15
OH Licking County Justice Center 3.11 0.36 8.15
OH Logan County Juvenile Detention Center 3.11 0.36 8.15
OH Logan County Sheriff 3.11 0.36 8.15
OH Lorain County Correctional Facility 3.11 0.36 8.15
OH Lorain Police Department 3.11 0.36 8.15
OH Maple Heights Police Department 3.11 0.36 8.15
OH Medina County Jail 3.11 0.36 8.15
OH Medina County Juvenile Detention Center 3.11 0.36 8.15
OH Meigs County Jail 3.11 0.36 8.15
OH Miami County Incarceration Facility 3.11 0.36 8.15
OH Miami County Jail 3.11 0.36 8.15
OH Middleport City Jail 3.11 0.36 8.15
OH Morrow County Sheriff 3.11 0.36 8.15
OH Multi-County Correctional Center 3.11 0.36 8.15
OH Multi-County Juvenile Detention Center 3.11 0.36 8.15
OH Noble County Sheriff 3.11 0.36 8.15
OH North Central Ohio Rehabilitation 3.11 0.36 8.15
OH North Royalton City Police Department 3.11 0.36 8.15
OH Northwest Community Correctional Center 3.11 0.36 8.15
OH Northwest Ohio Juvenile Detention Center 3.11 0.36 8.15
OH Parma Police Department 3.11 0.36 8.15
OH Pickaway County Jail 3.11 0.36 8.15
OH Portage County Jail 3.11 0.36 8.15
OH Portage/Geauga Juvenile Detention Center 3.11 0.36 8.15
OH Preble County Jail 3.11 0.36 8.15
OH Putnam County Sheriff 3.11 0.36 8.15
OH Richland County Jail 3.11 0.36 8.15
OH Ross County Jail 3.11 0.36 8.15
OH Scioto County 3.11 0.36 8.15
OH Scioto County Correctional Center 3.11 0.36 8.15
OH Southeast Ohio Regional Jail 3.11 0.36 8.15
OH Tri County Regional Jail 3.11 0.36 8.15
OH Van Wert County Correctional Facility 3.11 0.36 8.15
OH Wayne County Discipline & Rehabilitation 311 0.36 315
Center

OH Wayne County Jail 3.11 0.36 8.15
OH Western Ohio Regional Treatment 3.11 0.36 8.15
OH Wood County Jail 3.11 0.36 8.15
OH Wyandot County Sheriff 3.11 0.36 8.15
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

WA Island County Juvenile Detention Facility 3.11 0.50 10.11
MA Barnstable County Corrections Facility 3.10 0.10 4.50
MA Dukes County Jail 3.10 0.10 4.50
MA Worcester County Jail 3.10 0.10 4.50
KY Leslie County Detention Center 3.10 0.35 8.00
KY Three Forks Regional Jail 3.10 0.35 8.00
MT Sanders County Jail 3.10 0.50 10.10
NC Alamance County Detention Center 3.09 0.26 6.73
NC Alamance County Detention Center Annex 3.09 0.26 6.73
CO Fremont County Detention Center 3.08 0.29 7.14
KY Lewis County Detention Center 3.08 0.33 7.70
WY Uinta County Detention Center 3.08 0.53 10.50
CO Huerfano County Jail 3.07 0.43 9.09
TX Tarrant County — All Locations 3.06 0.01 3.20
KY Rowan County Detention Center 3.06 0.31 7.40
CA Trinity County Sheriff 3.05 0.30 7.25
CO Lincoln County Sheriff 3.04 0.25 6.54
TN Fentress County Justice Center 3.03 0.43 9.05
TN Fentress County Sheriff 3.03 0.43 9.05
WY Natrona County Detention Center 3.03 0.46 9.47
MT Broadwater County 3.02 0.12 4.70
CO Logan County Jail 3.02 0.23 6.24
OH Ashland County Jail 3.02 0.27 6.80
CO Broomfield City Jail 3.02 0.52 10.30
CO Lake County Sheriff 3.01 0.26 6.65
KY Kentucky River Regional Jail 3.01 0.41 8.75
MN Brooklyn Park Police Department 3.00 0.25 6.50
OH Carroll County Sheriff 3.00 0.25 6.50
SD Fall River County Jail 3.00 0.36 8.04
CO Laplata County Jail 3.00 0.50 10.00
KS Rice County Law Enforcement Center 3.00 0.50 10.00
MN Sibley County Jail 3.00 0.50 10.00
MO Scott County Jail 3.00 1.00 17.00
MT Jefferson County Detention Facility 2.99 0.01 3.13
CO Prowers County Jail 2.99 0.20 5.79
FL Seminole County Jail 2.99 0.24 6.35
NC Chowan County Detention Facility 2.99 0.31 7.33
NC Jackson County Jail 2.98 0.40 8.58
CO Montezuma County Jail 2.97 0.43 8.99
CO Park County Detention Center 2.96 0.32 7.44
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)
MT Lewis & Clark County Detention Center 2.95 0.05 3.65
MA Suffolk County House Of Corrections 2.95 0.10 4.35
MA Suffolk County Jail 2.95 0.10 4.35
OH Richland County Community Alternative 995 0.20 575
Center

KY Meade County Jail 2.95 0.45 9.25
NC Henderson County Detention Center 2.94 0.36 7.98
NC Rockingham County Jail 2.94 0.36 7.98
NC Rowan County Detention Center 2.94 0.36 7.98
NC Rowan County Detention Center Annex 2.94 0.36 7.98
CcO Aurora Municipal Court Administration 2.92 0.62 11.60
NC Columbus County Detention Center 2.91 0.33 7.53
NC Hoke County Detention Center 2.91 0.33 7.53
CA Calaveras County Sheriff 2.91 0.41 8.65
MO St Francois County Jail 2.90 0.65 12.00
CO Elbert County Jail 2.90 0.26 6.54
NC Iredell County Annex 2.90 0.32 7.38
NC Iredell County Detention Center 2.90 0.32 7.38
WY Washakie County Jail 2.90 0.35 7.80
OH Ottawa County Detention Facility 2.90 0.36 7.94
OH Ottawa County Minimum Security 2.90 0.36 7.94
MO Ferguson City Police Department 2.90 0.40 8.50
MO Phelps County Sheriff 2.89 0.64 11.85
WA Walla Walla County Jail 2.89 0.25 6.39
NE Dakota County Jail 2.88 0.63 11.70
NE Dakota County Jail 2.88 0.63 11.70
OH Shelby County Sheriff 2.88 0.36 7.92
CA Del Norte County Sheriff 2.88 0.38 8.20
OR Polk County Sheriff 2.87 0.09 4.13
CO Morgan County Jail 2.87 0.23 6.09
NC Macon County Detention Center 2.87 0.29 6.93
NC Scotland County Sheriff 2.87 0.29 6.93
NC Cherokee County Detention Facility 2.86 0.28 6.78
NC Cabarrus County Sheriff 2.86 0.36 7.90
NC Rutherford County Detention Center 2.85 0.27 6.63
CO Teller County Jail 2.85 0.31 7.19
NC Cleveland County Detention Facility 2.84 0.26 6.48
NC Cleveland County Jail Annex 2.84 0.26 6.48
NC Caldwell County Detention Center 2.83 0.33 7.45
CO Montrose County Jail 2.83 0.44 8.99
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)
NC Albemarle District Jail 2.82 0.24 6.18
NC Anson County Sheriff 2.82 0.24 6.18
NC Brunswick County Jail 2.82 0.24 6.18
NC Montgomery County Sheriff 2.82 0.24 6.18
TN Knox County Detention Facility 2.80 0.01 2.94
TN Knox County Jail 2.80 0.01 2.94
TN Knox County Work Release Center 2.80 0.01 2.94
CO Gunnison County Jail 2.80 0.15 4.90
CA Modoc County Jail 2.80 0.30 7.00
NC New Hanover County Detention Center 2.80 0.30 7.00
CO Otero County Jail 2.80 0.40 8.40
CO Routt County Jail 2.79 0.25 6.29
CO Delta County Jail 2.79 0.30 6.99
CO Delta County Work Release 2.79 0.30 6.99
ND Heart Of America Correctional & Treatment 976 0.40 3.36
Center

CO Boulder County Jail 2.75 0.00 2.75
CA Santa Cruz County Juvenile Hall 2.75 0.25 6.25
NE Washington County Jail 2.75 0.50 9.75
VA Lancaster County Jail 2.75 0.50 9.75
CO Southern Ute Indian Tribe 2.74 0.20 5.54
CO Pueblo County Detention Center 2.74 0.24 6.10
CO Pueblo County Judicial Building 2.74 0.24 6.10
WA Aberdeen Police Department 2.74 0.35 7.64
WA Toppenish City Jail 2.74 0.35 7.64
CO Clear Creek County Jail 2.71 0.17 5.09
VA Northern Neck Regional Jail 2.70 0.20 5.50
KS Barton County Jail 2.69 0.69 12.35
WA Asotin County 2.69 0.30 6.89
PA Wyoming County Correctional Facility 2.68 0.68 12.20
OR Union County Sheriff 2.68 0.25 6.18
WA Sunnyside City Police Department 2.68 0.54 10.24
CA Butte County Jail 2.67 0.42 8.55
CA Butte County Juvenile Hall 2.67 0.42 8.55
MO Pike County Detention Center 2.67 0.42 8.55
OR Klamath County Sheriff 2.67 0.49 9.53
CO Alamosa County Detention Center 2.66 0.27 6.44
NC Richmond County Jail 2.66 0.41 8.40
MA Essex County — All Locations 2.65 0.15 4.75
OH Strongsville Police Department 2.65 0.15 4.75
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

MO Boone County Commission 2.65 0.40 8.25
MO Kansas City Police Dept. — All Locations 2.65 0.40 8.25
NE Adams County Jail 2.65 0.40 8.25
NC Bladen County Sheriff 2.62 0.29 6.68
1A Polk County 2.60 0.01 2.74
CO Arapahoe County Sheriff 2.60 0.10 4.00
NC Pender County Jail 2.60 0.27 6.38
CO Bent County Jail 2.60 0.35 7.50
WA Cowlitz County Juvenile Facility 2.60 0.35 7.50
WA Walla Walla County Juvenile 2.60 0.35 7.50
FL Madison County Jail 2.58 0.22 5.66
CO Denver County Jail 2.55 0.01 2.69
CO Downtown Detention Center 2.55 0.01 2.69
CO Rio Grande County Jail 2.55 0.15 4.65
NJ Passaic Co Jail - Work Release/Motor Pool 2.55 0.25 6.05
NJ Passaic County Jail 2.55 0.25 6.05
CA Fresno County Juvenile Justice Center 2.55 0.30 6.75
OH Ashtabula County Jail 2.55 0.30 6.75
NC Union County Jail 2.55 0.31 6.89
CO Jefferson County Sheriff's Booking 2.53 0.33 7.15
CO Jefferson County Sheriff's Detention Facility 2.53 0.33 7.15
NE Saunders County Jail 2.53 0.38 7.85
FL Escambia County Road Prison 2.53 0.42 8.41
CA Monterey County Jail 2.50 0.17 4.88
CA San Mateo County Youth Services Center 2.50 0.25 6.00
SC Greenville County Detention Center 2.50 0.33 7.12
SC Abbeville County Detention Center 2.50 0.40 8.10
SC Aiken County Detention Center 2.50 0.40 8.10
SC Cherokee County Jail 2.50 0.40 8.10
SC Chesterfield County Detention Center 2.50 0.40 8.10
SC Chesterfield County Work Camp 2.50 0.40 8.10
SC Darlington County Detention Center 2.50 0.40 8.10
SC Dillon County Detention Center 2.50 0.40 8.10
SC Edgefield County Jail 2.50 0.40 8.10
SC Greenwood County Jail 2.50 0.40 8.10
SC Horry County Detention Center 2.50 0.40 8.10
SC Jasper County Detention Center 2.50 0.40 8.10
SC Lancaster County Jail 2.50 0.40 8.10
SC Laurens County Jail 2.50 0.40 8.10
SC Oconee County Law Enforcement 2.50 0.40 8.10
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)
SC Pickens County Detention Facility 2.50 0.40 8.10
SC Rock Hill City Jail 2.50 0.40 8.10
SC Union County Jail 2.50 0.40 8.10
SC Union County Prison Camp 2.50 0.40 8.10
SC York County Jail 2.50 0.40 8.10
CO Las Animas County Jail 2.49 0.10 3.89
NC Dare County Detention Center 2.49 0.24 5.85
PA Tioga County Prison 2.49 0.49 9.35
CO Mesa County Jail 2.48 0.23 5.70
CO Mesa County Jail Work Release 2.48 0.23 5.70
TX Andrews County Jail 2.45 0.01 2.59
WA Clallam County Correctional Facility 2.44 0.55 10.14
OR Clatsop County Sheriff 2.43 0.25 5.93
FL Jackson County Jail 2.43 0.43 8.45
VA Patrick County Jail 2.42 0.35 7.32
IN Decatur County Jail 2.41 0.24 5.77
KS Sumner County Jail 2.41 0.41 8.15
NH Rockingham County Department of 9,39 0.42 3.97
Corrections

TN Dekalb County Jail 2.37 0.27 6.15
WA Marysville City Jail 2.37 0.48 9.09
WA Mason County Jail 2.37 0.48 9.09
FL Alachua County Jail 2.36 0.40 7.96
FL g;a‘t]lic;c;a County Department Of Correctional 9,30 041 3.04
TN Morgan County Jail 2.29 0.10 3.69
PA Butler County Prison 2.27 0.27 6.05
NH Belknap County House of Corrections 2.27 0.30 6.47
NH Coos County House Of Corrections 2.27 0.30 6.47
FL Taylor County Jail 2.27 0.41 8.01
PA Warren County Prison 2.26 0.26 5.90
MN Scott County Jail 2.26 0.41 8.00
TN Cheatham County Jail 2.24 0.05 2.94
MN Sherburne County Jail 2.24 0.39 7.70
TN Hardin County Sheriff 2.20 0.10 3.60
PA Elk County Jail 2.20 0.20 5.00
D | Btkta Womets Corctional ind
WA Grandview Police Department 2.19 0.30 6.39
CA Hemet City Police Department 2.18 0.95 15.48
MN Ramsey County Law Enforcement Center 2.15 0.01 2.29
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

PA Greene County Prison 2.15 0.15 4.25
MN Wadena County Sheriff 2.15 0.30 6.35
FL Lake County Detention Center 2.15 0.40 7.75
FL Lake County Jail/Sheriff 2.15 0.40 7.75
FL Marion County Jail 2.14 0.39 7.60
SD Davison County Jail 2.14 0.50 9.14
KS Osborne County Jail 2.13 0.75 12.63
FL Baker County Detention Center 2.13 0.38 7.45
TX Nueces County Residential Services 2.11 0.24 5.47
FL Suwannee County Jail 2.11 0.36 7.15
FL Palm Beach County Main Detention 2.10 0.35 7.00
MN Carlton County Jail 2.10 0.35 7.00
MN Carver County Jail 2.10 0.35 7.00
MN Rice County Jail 2.10 0.35 7.00
MN Rice County Jail Annex 2.10 0.35 7.00
TN Henderson County Detention Center 2.09 0.15 4.19
FL Volusia County Branch Jail 2.08 0.33 6.70
FL Volusia County Correctional Facility 2.08 0.33 6.70
KY Boyd County Detention Center 2.07 0.32 6.55
MN Washington County Jail 2.07 0.32 6.55
TN Sumner County Sheriff And Jail 2.06 0.02 2.34
FL Bradford County Jail 2.05 0.30 6.25
FL Broward County — All Locations 2.05 0.30 6.25
PA Crawford County Correctional Facility 2.05 0.30 6.25
WA Clallam County Juvenile 2.05 0.30 6.25
NV Lincoln County Jail 2.04 0.54 9.60
SC Pickens County Prison 2.00 0.22 5.08
FL Clay County Jail 1.98 0.03 2.40
KY Warren County Regional Jail 1.97 0.47 8.55
PA Clinton County Correctional Facility 1.95 0.20 4.75
PA Monroe County Correctional Facility 1.95 0.20 4.75
NV Eureka County Jail 1.95 0.31 6.29
NV Humboldt County Sheriff 1.94 0.30 6.14
KY Logan County Detention Center 1.92 0.42 7.80
TN Cumberland County Justice Center 1.91 0.22 4.99
TN Hancock County Jail 1.91 0.22 4.99
NV Douglas County - Lake Tahoe Jail 1.91 0.41 7.65
NV Douglas County - Minden Jail 1.91 0.41 7.65
wY Natrona County Juvenile Detention Center 1.91 0.41 7.65
TN Greene County Detention Center 1.90 0.21 4.84
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

TN Greene County Jail Workhouse 1.90 0.21 4.84
KY Floyd County Detention Center 1.90 0.40 7.50
TN Campbell County Jail 1.89 0.20 4.69
TN Tipton County Jail 1.89 0.20 4.69
NV Mineral County Sheriff 1.89 0.25 5.39
KY Letcher County Jail 1.89 0.39 7.35
PA Erie County Community Correctional Facility 1.88 0.13 3.70
PA Erie County Prison 1.88 0.13 3.70
TN Smith County Jail 1.87 0.18 4.39
KY Crittenden County Detention Center 1.87 0.37 7.05
KY Scott County Detention Center 1.87 0.37 7.05
NV Henderson Detention Center 1.87 0.37 7.05
PA Columbia County Prison 1.85 0.20 4.65
KY Clay County Detention Center 1.85 0.35 6.75
TN Weakley County Jail 1.84 0.15 3.94
NV Lyon County Jail 1.83 0.33 6.45
TN Scott County Jail Building 2 1.82 0.13 3.64
KY Nelson County Detention Center 1.82 0.32 6.30
TN Sequatchie County Sheriff 1.81 0.22 4.89
NV Mesquite City Police Department 1.81 0.31 6.15
NV Storey County Sheriff 1.81 0.31 6.15
NV White Pine County Jail 1.81 0.31 6.15
KY Barren County Detention Center 1.80 0.30 6.00
KY Woodford County Fiscal Ct 1.80 0.30 6.00
KY Hardin County Annex 1.79 0.29 5.85
KY Hardin County Detention Center 1.79 0.29 5.85
KY Hardin County Restricted Custody Building 1.79 0.29 5.85
KY Caldwell County Jail 1.78 0.28 5.70
KY Estill County Jail 1.78 0.28 5.70
KY Pulaski County Detention Center 1.78 0.28 5.70
TX Princeton Board Room 1.78 0.28 5.70
TN Jefferson County Detention Center 1.76 0.16 4.00
TN Jefferson County Workhouse 1.76 0.16 4.00
TN McMinn County Justice Center 1.76 0.16 4.00
WA Kent Corrections Facility 1.76 0.26 5.40
SC Lexington County Jail 1.75 0.10 3.15
1D Nez Perce County Jail 1.75 0.25 5.25
NV Lander County Sheriff's 1.75 0.25 5.25
ME Franklin County Jail 1.75 0.32 6.23
ME Knox County Jail 1.75 0.32 6.23
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

ME Oxford County Jail 1.75 0.32 6.23
ME Penobscot County Jail 1.75 0.32 6.23
ME Piscataquis County Jail 1.75 0.32 6.23
ME Waldo County Jail 1.75 0.32 6.23
ME York County Jail 1.75 0.32 6.23
KY Eglclalli:fills ! Jefferson County Metro Govt — All 173 0.93 495
NH Carroll County Department of Corrections 1.71 0.21 4.65
KY Otter Creek Correctional Center — CCA 1.70 0.20 4.50
ME Androscoggin County Jail 1.70 0.27 5.48
wv Division of Juvenile Services — All Locations 1.70 0.37 6.88
KY Community Transitional Services 1.68 0.18 4.20
TX Cypress Creek 1.65 0.00 1.65
TX Sandy Creek 1.65 0.00 1.65
NH Merrimack County Department of Corrections 1.62 0.07 2.60
KS Sedgwick County — All Locations 1.60 0.10 3.00
TN Hamilton County Jail 1.60 0.10 3.00
SC Hampton County Jail 1.58 0.33 6.20
FL Florida Civil Commitment Center 1.57 0.22 4.65
TN Bradley County Jail 1.53 0.13 3.35
MT Powell County Sheriff 1.50 0.67 10.88
WA Yakima County Correctional Center 1.50 0.12 3.18
WA Yakima County Jail 1.50 0.12 3.18
NH Cheshire County Department of Corrections 1.50 0.19 4.16
SC Hill Finklea Detention Center 1.50 0.38 6.82
NV Churchill County Sheriff 1.49 0.25 4.99
ME Cumberland County Jail 1.48 0.14 3.44
ME Hancock County Jail 1.48 0.14 3.44
ME Kennebec County Jail 1.48 0.14 3.44
ME Washington County Jail 1.48 0.14 3.44
NH Sullivan County Department of Corrections 1.44 0.19 4.10
NC Franklin County Detention Center 1.38 0.01 1.52
MT CCCS — Watch East Treatment Center 1.34 0.20 4.14
MT Chippewa Cree Tribal Justice Center 1.34 0.20 4.14
MT CCCS — Nexus 1.30 0.30 5.50
MT CCCS — Start 1.28 0.28 5.20
NV Pershing County Sheriff 1.25 0.25 4.75
SC Clarendon County Jail 1.25 0.40 6.85
SC Sumter County Detention Center 1.25 0.40 6.85
MI St Joseph County Jail 1.20 0.70 11.00
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

ND Bismarck Transition Center 1.17 0.17 3.55
SC Fairfield County Detention Center 1.15 0.15 3.25
NC Johnston County Jail 1.11 0.06 1.95
WI Bayfield County Sheriff 1.00 0.50 8.00
WI Rusk County Jail 1.00 0.50 8.00
OR Jefferson County Sheriff 1.00 0.57 8.98
SC Bamberg County Jail 0.95 0.28 4.87
TN White County Jail 0.90 0.30 5.10
IN Pulaski County Jail 0.85 0.35 5.75
IN White County Jail 0.79 0.29 4.85
MO Jefferson County Jail 0.73 0.73 10.95
IN Newton County Jail 0.68 0.68 10.20
MO Cape Girardeau County Jail 0.61 0.61 9.15
IN Dekalb County Jail 0.60 0.60 9.00
MI Wayne County - Baird Detention Facility 0.50 0.50 7.50
MI Wayne County - Dickerson Detention Facility 0.50 0.50 7.50
MI Wayne County - Old Wayne County Jail 0.50 0.50 7.50
MS Adams County Jail 0.50 0.50 7.50
MS Amite County Jail 0.50 0.50 7.50
MS Chickasaw County Jail 0.50 0.50 7.50
MS Clarke County Jail 0.50 0.50 7.50
MS Copiah County Detention Center 0.50 0.50 7.50
MS Desoto County Adult Detention Center 0.50 0.50 7.50
MS Desoto County Expansion Facility 0.50 0.50 7.50
MS Forrest County Juvenile Detention Center 0.50 0.50 7.50
MS Forrest County Regional Jail 0.50 0.50 7.50
MS Greene County Jail 0.50 0.50 7.50
MS Grenada County Jail 0.50 0.50 7.50
MS Hancock County Adult Detention Center 0.50 0.50 7.50
MS Harrison County Detention Center 0.50 0.50 7.50
MS Humphreys County Jail 0.50 0.50 7.50
MS Jackson County Adult Detention Center 0.50 0.50 7.50
MS Jasper County Jail 0.50 0.50 7.50
MS Jones County Jail 0.50 0.50 7.50
MS Jones County Juvenile Detention Center 0.50 0.50 7.50
MS Lafayette County Detention Center 0.50 0.50 7.50
MS Lauderdale County Detention Facility 0.50 0.50 7.50
MS Leake County Correctional Facility - County 0.50 0.50 7.50
MS Leake County Correctional Facility - State 0.50 0.50 7.50
MS Leflore County Jail 0.50 0.50 7.50
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MS Lincoln County Jail 0.50 0.50 7.50
MS Lowndes County Adult Detention Center 0.50 0.50 7.50
MS Lowndes County Courthouse Holding Cell 0.50 0.50 7.50
MS Madison County Detention Center 0.50 0.50 7.50
MS Neshoba County Detention Center 0.50 0.50 7.50
MS Newton County Jail 0.50 0.50 7.50
MS Oktibbeha County Jail 0.50 0.50 7.50
MS Oktibbeha County Jail-Trustee Facility 0.50 0.50 7.50
MS Panola County Detention Center 0.50 0.50 7.50
MS Perry County Jail 0.50 0.50 7.50
MS Picayune City Jail 0.50 0.50 7.50
MS Pike County Detention Center 0.50 0.50 7.50
MS Prentiss County Jail 0.50 0.50 7.50
MS Scott County Jail 0.50 0.50 7.50
MS Tate County Jail- JSI 0.50 0.50 7.50
MS Tippah County Jail - JSI 0.50 0.50 7.50
MS Tunica County Sheriff - JSI 0.50 0.50 7.50
MS Union County Jail 0.50 0.50 7.50
MS Walthall County Jail - JSI 0.50 0.50 7.50
MS Warren County Jail 0.50 0.50 7.50
MS Warren County Juvenile Facility 0.50 0.50 7.50
MS Wayne County Jail 0.50 0.50 7.50
MS Webster County Jail 0.50 0.50 7.50
MS Yalobusha County Jail 0.50 0.50 7.50
NY New York City Department of Corrections 0.50 0.50 1.20
NY North Tonawanda Police Department 0.50 0.50 7.50
NY Ontario County Jail 0.50 0.50 7.50
NY Suffolk County Jail 0.50 0.50 7.50
NY Suffolk County Jail / Yaphank 0.50 0.50 7.50
OK Diamondback Correctional Facility — CCA 0.50 0.50 4.00
TX Rockwall County Jail 0.50 0.50 7.50
IL Kankakee County Jail 0.48 0.16 2.72
MI Wayne County - Road Patrol Lockup Facility 0.48 0.48 7.20
AZ CCA Florence Correctional Center (VITDOC) 0.47 0.10 1.87
AZ Ak-Chin Police Department 0.47 0.40 6.07
AZ Cochise County - All Locations 0.47 0.47 7.05
AZ Greenlee County Sheriff 0.47 0.47 7.05
AZ Yuma County Juvenile Justice Center 0.47 0.47 7.05
AZ Apache County Jail 0.40 0.40 6.00
OH Bedford Heights Police Department 0.35 0.24 3.71
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FL Hardee County Jail 0.35 0.35 5.25
TN Marion County Jail 0.32 0.22 3.40
CA San Diego County — All Locations 0.32 0.32 4.80
TX Fort Bend County Correctional Facility 0.32 0.32 4.80
TX Fort Bend County Juvenile Probation 0.32 0.32 4.80
TN Decatur County Justice Complex 0.31 0.21 3.25
TN Silverdale Detention Facilities — CCA 0.31 0.21 3.25
ID Benewah County Jail 0.31 0.31 4.65
uT Utah County Jail 0.29 0.29 4.35
SD Pennington County Juvenile 0.28 0.28 4.20
TX Bensmihen 0.27 0.27 4.05
TX Dover 0.27 0.27 4.05
TX Farrar 0.27 0.27 4.05
TX Leboeuf 0.27 0.27 4.05
TX Nicholson 0.27 0.27 4.05
TX Rohr 0.27 0.27 4.05
MO Threads Training 2 0.26 0.26 3.90
MO Threads Training 3 0.26 0.26 3.90
TX Denton County — All Locations 0.26 0.26 3.90
TX Texas Department Of Criminal Justice 0.26 0.26 3.90
MD Queen Anne\'S County Detention Center 0.25 0.14 2.21
CT Department of Corrections — All Locations 0.25 0.25 3.75
IA Story County Jail 0.25 0.25 3.75
LA Berwick City Police Department 0.25 0.25 3.75
LA Cedarwood Manor 0.25 0.25 3.75
LA Cedarwood Manor Women's 0.25 0.25 3.75
LA Jefferson Parish (Gretna) 0.25 0.25 3.75
LA Kenner Police Department 0.25 0.25 3.75
LA Lafourche Parish — All Locations 0.25 0.25 3.75
LA Morehouse Parish — All Locations 0.25 0.25 3.75
LA Natchitoches Parish Work Center 0.25 0.25 3.75
LA Orleans Parish — All Locations 0.25 0.25 3.75
LA Slidell Police Department 0.25 0.25 3.75
LA Terrebonne Parish Criminal Justice Complex 0.25 0.25 3.75
LA Terrebonne Parish Trustee 0.25 0.25 3.75
MD Garrett County Sheriff 0.25 0.25 3.75
MD Talbot County Detention Center 0.25 0.25 3.75
MD Worcester County Detention Center 0.25 0.25 3.75
MN Meeker County Jail 0.25 0.25 3.75
NC Madison County Detention Center 0.25 0.25 3.75
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uT Summit County dJail 0.25 0.25 3.75
CA San Joaquin County Jail 0.24 0.24 3.60
IN Allen County Juvenile Justice Center 0.24 0.24 3.60
IN Bartholomew County Jail 0.24 0.24 3.60
IN Elkhart County — All Locations 0.24 0.24 3.60
IN Floyd County Jail 0.24 0.24 3.60
IN Hendricks County Work Release 0.24 0.24 3.60
IN Johnson County Community Corrections 0.24 0.24 3.60
IN Johnson County Sheriff 0.24 0.24 3.60
IN Kosciusko County Jail 0.24 0.24 3.60
IN Kosciusko County Work Release 0.24 0.24 3.60
IN Laporte County Community Corrections 0.24 0.24 3.60
IN Laporte County Jail 0.24 0.24 3.60
IN Marion County Juvenile Detention Center 0.24 0.24 3.60
IN Porter County Sheriff 0.24 0.24 3.60
IN Tippecanoe County Community Corrections 0.24 0.24 3.60
IN Vigo County Community Correctional Center 0.24 0.24 3.60
IN Vigo County Jail 0.24 0.24 3.60
TX Dallas County — All Locations 0.24 0.24 3.60
VA Blue Ridge Regional Jail Authority 0.23 0.23 3.45
IA Cass County Jail 0.22 0.22 3.30
IL Knox County Jail 0.22 0.22 3.30
IN Grant County — All Locations 0.22 0.22 3.30
IN Madison County Sheriff 0.22 0.22 3.30
KY Franklin County Fiscal Court 0.22 0.22 3.30
MD Dorchester County Detention Center 0.22 0.22 3.30
NC Avery County Sheriff 0.22 0.22 3.30
OH Mercer County Sheriff 0.22 0.22 3.30
TX Hall County Jail 0.22 0.22 3.30
TX Hays County Juvenile Facility 0.22 0.22 3.30
uT Cache County Jail 0.22 0.22 3.30
VA Southampton County Jail 0.22 0.22 3.30
VA Southampton County Jail Farm 0.22 0.22 3.30
WY Crook County Detention Facility 0.22 0.22 3.30
AK Department of Corrections — All Locations 0.21 0.21 3.15
AZ CCA Central Arizona Detention Center 0.21 0.21 3.15
AZ CCA Eloy Detention Center 0.21 0.21 3.15
AZ CCA Florence Correctional Center 0.21 0.21 3.15
AZ San Luis Regional Detention Center 0.21 0.21 3.15
FL Columbia County Detention Facility 0.21 0.21 3.15
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)
FL Sarasota County Jail 0.21 0.21 3.15
KS Leavenworth Detention Center — CCA 0.21 0.21 3.15
KY Department of Corrections — All Locations 0.21 0.21 3.15
LA Department of Corrections — All Locations 0.21 0.21 3.15
MA Middlesex Billerica Hoc 0.21 0.21 3.15
MN Northwest Regional Corrections Center 0.21 0.21 3.15
MS Adams County Correctional Center - CCA 0.21 0.21 3.15
NJ Cape May County Correctional Center 0.21 0.21 3.15
OH Northeast Ohio Correctional Center - CCA 0.21 0.21 3.15
PA Lancaster County Prison 0.21 0.21 3.15
PA Lancaster County Youth Intervention Center 0.21 0.21 3.15
TN West Tennessee Detention Facility — CCA 0.21 0.21 3.15
TX Bell County Central Jail 0.21 0.21 3.15
TX Bell County Loop Jail 0.21 0.21 3.15
TX Eden Detention Center — CCA 0.21 0.21 3.15
TX Limestone County Detention Center 0.21 0.21 3.15
TX Limestone Old County Jail 0.21 0.21 3.15
TX Rolling Plains Regional Jail & Detention 021 0.21 315
Center

TX West Texas Detention Facility 0.21 0.21 3.15
AR Community Transitional Services - Pine Bluff 0.20 0.20 3.00
CA San Bernardino County — All Locations 0.20 0.20 3.00
GA Athens Clarke County Jail 0.19 0.19 2.85
GA Athens Clarke Diversion Center 0.19 0.19 2.85
GA Atkinson County Jail 0.19 0.19 2.85
GA Baldwin County Jail 0.19 0.19 2.85
GA Bibb County Annex - G Wing 0.19 0.19 2.85
GA Bibb County Main Jail 0.19 0.19 2.85
GA Bibb County New Jail 0.19 0.19 2.85
GA Brantley County Jail 0.19 0.19 2.85
GA Brooks County Jail 0.19 0.19 2.85
GA Bryan County Sheriff 0.19 0.19 2.85
GA Bulloch County Sheriff 0.19 0.19 2.85
GA Catoosa County Jail 0.19 0.19 2.85
GA Chattooga County Jail 0.19 0.19 2.85
GA Clarke County Correctional Institution 0.19 0.19 2.85
GA Dougherty County Jail 0.19 0.19 2.85
GA Fannin County Jail 0.19 0.19 2.85
GA Grady County Jail 0.19 0.19 2.85
GA Harris County Prison 0.19 0.19 2.85
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

GA Jackson County Jail 0.19 0.19 2.85
GA Jefferson Correctional Institution 0.19 0.19 2.85
GA Jefferson County 0.19 0.19 2.85
GA Lincoln County Sheriff 0.19 0.19 2.85
GA Macon County Jail 0.19 0.19 2.85
GA Marion County Sheriff 0.19 0.19 2.85
GA McDuffie County Sheriff 0.19 0.19 2.85
GA McRae Correctional Facility — CCA 0.19 0.19 2.85
GA Oglethorpe County Jail 0.19 0.19 2.85
GA Richmond County Correctional Institution 0.19 0.19 2.85
GA Stephens County Jail 0.19 0.19 2.85
GA Stewart Detention Center — CCA 0.19 0.19 2.85
GA Tattnall County Sheriff 0.19 0.19 2.85
GA Tift County Law Enforcement Center 0.19 0.19 2.85
GA Troup County Jail 0.19 0.19 2.85
GA Walker County Sheriff 0.19 0.19 2.85
GA Wilkes County Sheriff 0.19 0.19 2.85
GA Wilkinson County Sheriff 0.19 0.19 2.85
GA Barrow County Sheriff 0.18 0.18 2.70
GA Clayton County Detention Center 0.18 0.18 2.70
GA Dekalb County Jail 0.18 0.18 2.70
GA Fayette County Jail 0.18 0.18 2.70
GA Fulton County - Alpharetta Annex 0.18 0.18 2.70
GA gzg?)?l ﬁo{&rillty - South Fulton Municipal 018 018 2.70
GA Fulton County Jail 0.18 0.18 2.70
GA Fulton County Jail - Marietta Annex 0.18 0.18 2.70
GA Gwinnett County Sheriff 0.18 0.18 2.70
GA Hall County Jail 0.18 0.18 2.70
GA Henry County - Annex 0.18 0.18 2.70
GA Henry County Jail 0.18 0.18 2.70
GA Pike County Sheriff 0.18 0.18 2.70
GA Rockdale County Sheriff 0.18 0.18 2.70
GA Smyrna City Jail 0.18 0.18 2.70
IL Lake County Adult Correctional Facility 0.18 0.18 2.70
OR Multnomah County Detention Center 0.17 0.17 2.55
OR Multnomah County Inverness Jail 0.17 0.17 2.55
OR Multnomah County Juvenile Department 0.17 0.17 2.55
VA Hampton Roads Regional Jail 0.17 0.17 2.55
AZ Pinal County 0.16 0.16 2.40
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

GA Carroll County Jail 0.16 0.16 2.40
1L Kankakee CountyDetention Center 0.16 0.16 2.40
LA East Carroll Parish Female 0.16 0.16 2.40
LA East Carroll Parish Male 0.16 0.16 2.40
LA East Carroll Riverbend Detention Phase I 0.16 0.16 2.40
TN Hardeman County Correctional Center — CCA 0.16 0.16 2.40
TN Whiteville Correction Facility — CCA 0.16 0.16 2.40
AZ Salt River Pima Maricopa Indian Community 0.15 0.15 2.25
NM Chaves County Adult Detention Center 0.15 0.15 2.25
NM Cibola County Correctional Center — CCA 0.15 0.15 2.25
NM Curry County Detention Center 0.15 0.15 2.25
NM De Baca County Detention Center 0.15 0.15 2.25
NM Eddy County Adult Detention 0.15 0.15 2.25
NM Eddy County Adult Women Detention Center 0.15 0.15 2.25
NM Grant County Jail 0.15 0.15 2.25
NM Hidalgo County Detention Center 0.15 0.15 2.25
NM Hobbs Police Department City Jail 0.15 0.15 2.25
NM Lea County Detention Center — GEO 0.15 0.15 2.25
NM Los Alamos Police Department 0.15 0.15 2.25
NM Otero County Jail 0.15 0.15 2.25
NM Quay County Detention Center 0.15 0.15 2.25
NM Rio Arriba County Detention Facility - JSI 0.15 0.15 2.25
NM Roosevelt County Adult Detention Center 0.15 0.15 2.25
NM San Juan County Adult Detention Center 0.15 0.15 2.25
NM San Miguel County Detention Center 0.15 0.15 2.25
NM Sierra County Detention 0.15 0.15 2.25
NM Taos County Adult Detention Center 0.15 0.15 2.25
NM Torrance County Detention Facility — CCA 0.15 0.15 2.25
NM Vigil Maldonado Detention Center 0.15 0.15 2.25
WA Pierce County Detention Corrections Center 0.15 0.15 2.25
WA Pierce County Juvenile Detention Center 0.15 0.15 2.25
CA Riverside County — All Locations 0.14 0.14 2.10
FL Department of Corrections — All Locations 0.14 0.14 2.10
KY Lexington Fayette Urban Detention 0.14 0.14 2.10
MN Hennepin County — All Locations 0.14 0.14 2.10
NM Lincoln County Detention Center 0.14 0.14 2.10
TX Travis County — All Locations 0.14 0.14 2.10
1L Cook County Facilities 0.13 0.13 1.95
WA King County — All Locations 0.13 0.13 1.95
FL Lake City Correctional Facility - CCA 0.12 0.12 1.80
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State Facility 1st Min. Add. Min 15 Min.
Charge ($) | Charge ($) | Rate ($)

NM Sandoval County Detention Center - JSI 0.12 0.12 1.80
SC Georgetown County Detention Center 0.12 0.12 1.80
WI Department of Corrections — All Locations 0.12 0.12 1.80
WI Juneau County Justice Center 0.12 0.12 1.80
WI Oneida County Jail 0.12 0.12 1.80
MS Tallahatchie County Correctional — CCA 0.10 0.10 1.50
NM Valencia County Detention Center 0.10 0.10 1.50
TX T. Don Hutto Residential Center - CCA 0.09 0.09 1.35
ND Department of Corrections — All Locations 0.08 0.08 1.20
NM Bernalillo County Metro Detention Center 0.08 0.08 1.20
NM Bernalillo County Youth Services Center 0.08 0.08 1.20
NM Guadalupe Correctional Facility - GEO 0.08 0.08 1.20
NM Lea Hobbs County - GEO 0.08 0.08 1.20
NM Department of Corrections — All Locations 0.08 0.08 1.20
NM NM Women's Correctional Facility — CCA 0.08 0.08 1.20
NM Northeastern NM Detention Facility — GEO 0.08 0.08 1.20
NM Santa Fe County Adult Detention Facility 0.08 0.08 1.20
FL Gadsden Correctional Facility - MTC 0.06 0.06 0.90
PA Department of Corrections — All Locations 0.06 0.06 0.90
MO Department of Corrections — All Locations 0.05 0.05 0.75
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SECURUS

TECHNOLOGIES

ALGER COUNTY (MI)

THIRD AMENDMENT
TO
MASTER SERVICES AGREEMENT

This THIRD AMENDMENT (“Third Amendment”) is effective as of the last date signed by a parly ("Third Amendment
Effective Date") and amends and supplements that certain Master Services Agreement by and between Alger County
Sheriffs Department (“you® or “Customer”) and Securus Technologies, Inc. (*we”, “us® or “Provider”) dated July 14, 2008, as
subsequently amended by that certain First Amendment dated August 15, 2013, and Second Amendment dated August 30,
2013 (collectively, the "Agreement”).

WHEREAS, Customer and Provider desire to amend the Agreement to implement additional applications as more fully set
forth herein,

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:
1. SECURE INSTANT MAIL. The following Application is hereby added to the Schedule to the Agreement:
SECURE INSTANT MAIL™

DESCRIPTION:

Secure Instant Mail™ allows friends & family members to iniliate communication with an Inmate. Similar to e-mail,
communications are sent over the internet and are delivered to the Customer Facilily specified in the chart below for
approval and distribution.

EQUIPMENT:

Customer is responsible for providing the following access/equipment:
¢ internet connection with access to www.SecurusSiM.com

PC

Printer, including paper and toner

If allowing reply messages, fax machine or scanner

COMPENSATION:
The parties acknowledge that the sender will pay a usage fee per message according to the chart below.
SECURE INSTANT MAIL CONFIGURATIONS:

Type of Message ' Fee

Standard Message Fee $2.00

The end user (sender) Is required to set up a Secure Instant Mail™ account in order to use the Secure Instant Mai™
service. Provider will deduct sald usage fees from the friend and family member's account. Provider shall pay Customer the
commission percentage that Provider earns through the completion of Secure Instant Mail messages placed and accepted
by Customer's Facilittes as specnﬂed in the chart below. Provider shall remit the commission for a calendar month to
Customer on or befare the 30" day after end of the calendar month in which the Secure Instant Mail transactions were made
{the “Payment Date”). All commission payments shall be final and binding unless we receive written objection within sixty
(60) days after the Payment Date.

EACILITIES AND RELATED SPECIFICATIONS

Facllity Name and Address Secure Instant Mail™ Commission Percantage

Alger County Sheriffs Department
101 East Varnum 40%
Munising, Ml 49862

2. Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstale Calllng Services, effeclive as of

February 11, 2014, no commission shall be paid on revenues earned through the compleligh ['iﬁ‘ﬂriﬁtﬁyg]w type

placed from the Facility(s). n
Page 1 of 1
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3.

Further, Provider has reduced the Discount Percentage offered to Customer off of the face value of the Prepaid Calling
Cards from 30% to 25.86%, and accordingly the FACILITIES AND RELATED SPECIFICATIONS chart set forth in the
Schedute to the Agreement on Page 6 of 7 is hereby extracted in its entirety and replaced with the following revised chart:

FACILITIES AND RELATED SPECIFICATIONS:

Facility Name and Address

Discount Percentage

Alger County Sheriffs Department
101 East Varnum
Munising, Ml 49862

25.86%

4,
shall remain in full force and effect.

EXECUTED as of the Third Amendment Effective Date.

Except as expressly amended by this Third Amendment, all of the terms, conditions and provisions of the Agreement

CUSTOMER PROVIDER:
Alger County?: s Department Securus Technologies, Inc.
/ 4 / j By: 'Z‘V’(,Z_/L
Name: /}(/c‘/ 4 bé‘f_/& Name: Robert Pickens
Title: (f f] (érj /(ﬁr) ‘/l / Title:  Chief Operating Officer
Date: g ‘/ H‘/f// Date: ?-(207
Please return signed contract to:
14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254
Attention: Contracts Administrator
Phone: (972) 277-0300
Page 2 of 2
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' [@> SECURUS’
TECHNOLOGIES Schedule
Chippewa County (MI)
A003445

This Schedule is between Securus Technologies, Inc. ("we" or “Provider”), and Chippewa County Sheriff's Department (“you"
or "Customer”) and is part of and governed by the Master Services Agreement (the “Agreement”) executed by the parties.
The terms and conditions of the Agreement are incorporated herein by reference. This Schedule shall be coterminous with
the Agreement ("Schedule Effective Date”).

A. Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Call Platform: Secure Call Platform (“SCP”) provides through its centralized system automatic placement of calls by
inmates without the need for conventional live operator services. In addition, SCP has the ability to (a) monitor and record
inmate calls, (b) automatically limit the duration of each call to a certain period designated by us, (c) maintain call detail
records in accordance with our standard practices, {d) automatically shut the System on or off, and (e) allow free calls to the
extent required by applicable law, We wlll be responsible for all billing and collections of inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facilities specified in the chart below.

COMPENSATION:

Collect Calls. We will pay you commission (the “Commission”) based on the Gross Revenues that we eam through the
completion of coflect calls, except for interstate calls, placed from the Facilities as specified in the charl below, “Gross
Revenues® shall mean all gross billed revenues relating to completed collect calls generated by and through the Inmate
Telecommunications System. Regulatory required and other items such as federal, state and local charges, taxes and fees,
including transaction funding fees, transaction fees, credits, billing recovery fees, charges billed by non-LEC third parties,
and promotional programs are excluded from revenue to the Provider. We shall remit the Commission for a calendar month
to you on or before the 30th day after the end of the calendar month in which the calls were made (the “Payment Date”). All
Commissicn payments shall be final and binding upon you unless we receive writlen objection within sixty (60) days afler the
Payment Date. Your payment address is as set forth in the chart below. You shall notify us in writing at leas! sixty (60) days
before a Payment Date of any change in your payment address.

Signing Bonus. On the first day of the month following the installation of the System, we will pay you a one-time signing
bonus of $3,5600.00. If the Agreement is terminated for any reason before the end of the Initial Term, you will refund to us an
amount equal to the signing bonus times a fraction, the numerater of which is the number of months between the date of
termination and the end of the Initial Term, and the denominator of which is the number of months in the Initial Term plus
interest on the prorated amount in the amount of the lower of (a) fifteen percent (15%) per annum and (b) the maximum rate
allowed by law. You shall pay any such refund within ten (10) days after any such termination, or at our election, we may
deduct the refund frem any Commission we owe you. All signing bonus payments shall be final and binding upon you unless
we receive written objection within sixty (60) days after the signing bonus has been paid to you. Customer acknowledges
and undegstands that the signing bonus is a one-lime payment, not a recurring or annual payment.

Bonus Prepaid Calling Cards. On lhe first day of the month following the installation of the System and annually thereafter
during the Initial Term, we will provide you with prepaid calling cards with a total face value of $1,000.00. Each prepaid
calling card will be valid for no more than six (6) months from the date It is first used. Prepald calling cards are not returnable
or refundable; all sales are final.

FACILITIES AND RELATED SPECIFICATIONS:

Type of Call Commission Revenue Base
Facility Name and Address Management Percentage” for Calculation of Commisslon Payment Address
Service Commission
Chippewa County Jail Chippewa County Sheriff's Dept
325 Court Street ScP 55% Gross Revenues | 325 Court Street
Sault Ste. Marie, Ml 49783 Sault Ste. Marie, Ml 48783

*The designated Commission percentage is contingent upon Customer’s implementation of all products and
payment methods described herein within ninety (90) days of the Effective Date (unless actions of Provider render
such implementation within that timeframe impossible, in which case such implementation will be effected as soon
as reasonably practicable). Should the Customer fail to implement all such products and payment methods within
ninety (90) days of the Effective Date, the commission percentage is subject to renegotiation.

*Notwlithstanding anything to the contrary contained in the Agreement, In accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstate Calling Services - effective
February 11, 2014, no commission shall be paid on revenues earned through the completion of interstate calls of

any type placed from the Facility(s).

Master Services Agreement - Page 5 of 14
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Exhibit A: Customer Statement of Work
Chippewa County (Vi)
A003445

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the “Agreement”)
executed between Securus Technalogies, Inc. (“we” or “Provider”), and Chippewa County Sheriffs Depariment (“you” or
"Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This Customer Statement of
Work shall be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components, up to 5 VPM sets, and storage for 1 year/purge. Additional
equipment or applications will be installed only upan mutual agreement by the parties, and may incur additicnal charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Chippewa County Sheriffs Department Securus Technologies, Inc.

By: Q‘QQJ By: ,41.4 {;y‘d‘
Name: Roﬁ-u. + Sﬁ Ve (w Name: Robert Pickens

Title: S Ae A.ﬂﬁ “pm Ch- RpLeo C 4 «VJJ Title:  Chief Operating Officer

Pl return siqned contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

Master Services Agreement - Page 10 of 14
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SECURUS L

Technologies

CELMALIAGE ot coler:

DELTA COUNTY (MI)
A001326
SECOND AMENDMENT
TO
MASTER SERVICES AGREEMENT

This SECOND AMENDMENT ("Second Amendment®) Is effective as of the last date signed by elther party (“Secand
Amendment Effectiva Date”) and amends and supplements that certaln Master Services Agreement by and between
Securus Technologles, Inc. ("wa,” “us,” or “Provider”) and Delta County Comectional Fadllity ("you" or “Customer”) dated
December 12, 2005, es subsequently smended by that certain First Amendment dated December 12, 2010, and Agreement
to Bxtend Term dated January 2, 2015 (collectively, the “Agreement™).

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;

NOW, THEREFORE, 8s of the Second Amendment Effective Date and in consideration of the mutual promises and
covenants contained hereln, the parties agree es follows:

1. Tem. This Second Amendment shall commence on the Second Amendment Effective Date and shall remalin In effect
through the Term of the Agreement, Notwithstanding anything to the contrary, the terms and condidons of the Agreement

shall continue to apply for 50 long as we continue to provide the Applications to you after the explration or earller
termination of thiis Agreement,

2. Additional Applications. The following Applications are added to the Agreement as of the Second Amendment Effective
Date,

INMATE DEBIT
DESCRIPTION:

A Debit account Is a prepald, Inmate-owned account used to pay for inmate telephone calls. A Debit account Is
funded by transfer of Inmate’s fadlity trust/commissary account funds to inmabe’s Debit account. Provider will also
allow Inmate friends and family members to fund an inmate's Deblt account via multiple points-of-sale. Funds
deposited by friends and family members Into an Inmabe’s Deblt account become property of the Inmabe. Provider
establishes Inmate Dablt accounts which are assoclated with the Inmate’s Personal Identification Number ("PIN").
Provider requlres Inmate o key In hisfher PIN at the beginning of avery Debit call In order to complete the call and
pay for the call using the Inmabe's Deblt account. Customer agrees to have the Debit module of Provider's SCP Call
Management System enabled for the Faclilties to offer Debit account to Inmates. Customer agress to use
Provider’s SCP User Interface or utilize Inbegration with Customer’s trust account systam to process Inmate’s fund
transfer requests. Notwithstanding, Provider will not be responsible for any delays due to (1) Customer's fallure to
perform any of its obflgations for the project; (Il) any of Customers vendors’ fallure to peiform any of ks
obligations for the project; or (i) circumstances outside of Provider’s control.

INVOICING AND COMPENSATION:

fiovider shall invoice Customer on a weeidy basls for all funding amounts transferred from Inmates’ facility
trust/commissary accounts to Inmate Debit accounts. The Involce will be due and payable upon recelpt. Provider
shali pay Customer the commission percentage that Provider eams through the completion of Debit calls placed
from Customer's Facliities as specified in the chart below. Provider reserves the right to deduct call credits from
usage. Provider shall remit the commission for a calendar month to Customer on or before the 30th day after the
end of the calendar month in which the Debit calls were made (the “Payment Date”). All commisslon payments
shall be final and binding upon Customer unless Provider receives written objection within sixty (60) days after the

Payment Date.
EACILITIES AND RELATED SPECIFICATIONS:
Debit
Fadliity Name and Address Commission
Percentage

Delta County Correctional Faclity
111 North 3™ Strest 40*

Escanaba, MI 49529-407 _

*Notwithstanding anything to the contrary contalned in the Agreemant, In accordance with Federal
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] - Rates for

D) EGEIVE
© SECURUS Technologloa, int. b RCEZEEJ@

Inc. - Proprletary & Confidential



petrolg
Rectangle


Interstate Calling Servioes - effective February 11, 2014, no commission shall be pald on revanues
eamed through the completian of interstate calls of any type piaced from the Facility(s).

LMMAISSARY QRDEK BY PHONE

DESCRIPTION:

Commissary Order by Phone allows an Inmate to order and purchase commissary tems using the inmate phone
system by selecting an additional menu option on the phone system. Customer’s commissary operator provides an
Interactive volce response system ("IVR”) and a speed-dial number (800#) Into the commlssary’s IVR. Customer
hereby requests that Provider work with Its commissary operator identified below to set up and activate
Commissary Order by Phone at the Facility named In the chart below:

FACILITIES AND RELATED SPECIFICATIONS:
Fadiity Name and Address Commissary Operator
Delta County Correctional Faclity
111 North 3™ Street Canteen
Escanaba, MI 498294097

3. EQC Rate Order, Notwithstanding anything to the contrary contalned in the Agreement, In acoordance with Federal
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] ~ Rates for Interstate Calling Services -
effective as of February 11, 2014, the Agreement shall be modified to reflect that no commission shall be pakl on revenues
earmed thraugh the completion of Interstate calls of any type, and the discount percentage for prepald calling cards shall be
reduced by the applicable percentage attributable to Interstate calling revenue from Customer’s Facility.

Except as expressly amended by this Second Amendmant, all of the terms, conditions and provizlons of the
Agreement shall remain In full force and effacy,

EXECUTED as of the Second Amendment Effective Date.

CUSTOMER: PROVIDER:
Delta County Corronal Facillty Securus Technologles, Inc.
By: By: .Z,A’{&-/L
Name: [ Neme: Robert Pickens
Tite: Thtle:  President
Oate: __f2- [/=/ls Date: 11~ jo-1s
Pleage rotum signed contract to:
14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254
Attentlon: Contracts Adm!nistrator
Pkonae; {972) 277-0300

Page 2 of 2
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FACILITIES AND RELATED SP TTONS:

Type of Call
Fadility Name and Address Management
Service

Revenue Base for
Calculation of
Commission

Cormmission
Percentage

Commission Payment
Address

Dickinson County Jail
300 East “D” Street SCP 46%* Gross Revenues —SAME--
Iron Mountain, MI 49801

*The designated Commission percentage is contingent upon Customer’s implementation of all products and
payment methods described herein within ninety (90) days of the Effective Date (unless actions of Provider
render such implementation within that timeframe impossible, in which case such implementation will be
effected as soon as reasonably practicable). Should the Customer fail to implement all such products and
payment methods within ninety (90) days of the Effective Date, the commission percentage is subject to
renegotiation.

*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal
Communications Commission 47 CFR Part 64 {WC Docket No. 12-375; FCC 13-113] — Rates for Interstate
Calling Services - effective February 11, 2014, no commission shall be paid on revenues earned through the
completion of interstate calis of any type placed from the Fadility(s).

DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface™ which may be used only on computers and other equipment that meets or exceeds the
spedfications in the chart below, which we may amend from time to ime ("Compatible Equipment®). Customer represents
that (i) it will be responsible for distributing and assigning licenses to its end users; (ii) it will use the SCP User Interface for
lawful purposes and shall not transmit, retransmit or store material in violation of any federal or state laws or regulation;
and (i) it will monitor and ensure that its licensed end users comply with all Provider Use Terms and Conditions and as
directed herein.

WORKSTATION REQUIREMENTS

Processor 2 gigahertz (GHz) or higher processor

Operating System Windows XP*, Windows Vista, Windows 7

Browser Internet Explorer 8, 9 or 10 (newer versions are not supported)

Memory Af least 1 gigabyte (GB) of Bﬁ.‘M (2GB recommended) - use of
Windows 7 may require additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 76B) or higher resolution video adapter

Peripherals Keyboard and Microsoft Mouse or compatibie pointing device

Internet High speed intemnet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Player, Antivirus, WinZip or other
zip utility

Installed Software

*XP Media center editfon not supported

SERVICE LEVEL AGREEMEN]

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), induding,
without limitation, furnishing all parts and labor. All such maintenance shail be conducted in acoordance with the service
levels in Ttens 1 through 10 below. All such maintenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or
direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or software
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or
software. This SERVICE LEVEL AGREEMENT does not apply to any provided Operworkstation(s) (see below). For the
services contemplated hereunder, we may provide, based upon the faciliies requirements, two types of workstations

Master Services Agreement - Page 7 of 13
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Exhibit A: Customer Statement of Work
DICKINSON COUNTY (MI)

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
"Agreement”) executed between Securus Technologies, Inc. (“we” or “Provider”), and Dickinson County Sheriff’s Department
(“you” or "Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This Customer
Statement of Wark shall be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components, up to 3 VPM sets, and storage for one (1) year/purge.
Additional equipment or applications will be installed only upon mutual agreement by the parties, and may incur additional
charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER:
Dickinson County Sheriff’s Department

By: ScoT. A. Celeflo
Name: .-,W"
Titte: .S hei€C

Please return si

14651 Dalias Parkway
Sixth Floor
Dalias, Texas 75254

Attention: Contracts Administrator
phone: (972) 277-0300

PROVIDER:
Securus Technologies, Inc.

By: ;/{/f /{:-/(._..

Name: Robert Pickens
Title: President

Master Services Agreement - Page 13 of 13
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Text2Connect™ promotional calls are not commissionable, and Provider will pay Customer a bonus payment of thirly cents
(80.30) for each transaction fee billed and collected by the wireless carrier completed through the Text2Connect™ platform,
Bonus payments for each applicable connection will be added to your existing monthly commission stalement,
TextzConnect™ is not subject to any other compensation.

INMATE DEBIT
DESCRIPTION:

A Debit account is a prepaid, inmate-owned account used to pay for inmate lelephone calls. A Debit account is funded by
transfer of inmate’s facility trust/commissary account funds to Inmale’s Debit account. Provider will also allow Inmate Friends
& Family members to fund an inmate's Debit account via multiple points-of-sale. Funds deposited by Friends & Family
members into an inmate's Debit account become properly of the inmate. Provider establishes inmate Debit aceounts which
are associated with the inmate's Personal Identification Number ("PIN"). Provider requires inmate to key in his/her PIN al the
beginning of every Debit call in order lo complele the call and pay for the call using the inmate's Debit account. Customer
agrees to have the Debit module of Provider's SCP Call Management Systerm enabled for the Faclilles to offer Debit
accaunt lo inmates. Customer agrees to use Provider's SCP User Interface or utilize integration with Customer's frust
account system 1o process inmale's fund transfer requesls. Nolwithstanding, Provider will not be responsible for any delays
due to (i) Customer's failure to perform any of its obligations for the project; (i) any of Cuslomer's vendors' failure to perform
any of its obligations for the project; or (iii) circumstances oulside of Provider's conlrol,

INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounls transferred from inmates' facility trust/commissary
accounts 10 Inmate Debit accounts. The invoice will be due and payable upon receipt. Provider shall pay Cuslomer the
commission percentage that Provider earns through the completion of Debit calls placed from Cusiomer's Facililies as
specified in the chart below. Provider reserves the right to deduct call credils from usage. Provider shall remil the
commission for a calendar month to Customer on or before the 30th day after the end of the calendar month in which the
Debit calls were made (the “Payment Date”). All commission paymente shali be final and binding upon Customer unless
Provider receives written objection within sixty (60) days after the Payment Dale,

FACILITIES AND RELATED SPECIFICATIONS:

Debit
Facllify Name and Address Commission
Percentage

Eaton Counly Sheriffs Depariment
1025 Independance Bivd, 51%*
Charlolte, M| 48813

*Notwithstanding anything to the contrary contained In the Agreement, in accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstate Calling Services - effective
February 11, 2014, no commission shall be paid on revenues earned through the completion of interstate calls of

any type placed from the Facility(s).
COMMISSARY OROER BY PHONE
DESCRIPTION:

Commissary Order by Phone allows an inmate to order and purchase commissary items using the inmate phone system by
selecling an additional menu option on the phone system. Customer's commissary operator provides an interactive voice
response system ("IVR") and a speed-dial number (800#) into the commissary's IVR, Customer hereby requests that
Provider work with its commissary operator identified below to sel up and activate Commissary Order by Phone at the
Facility named in the chart below:

EACILITIES AND RELATED SPECIFICATIONS:

Faallity Name and Address Commissary Operator
Eaton Counly Sheriff's Departmen|
1025 Independence Blvd, Compass Group
Charlotte, Ml 48813

PREPAID CALLING CARDS

PREPAID CALLING CARD SERVICES, Customer hereby requests that all Prepaid Calling Cards shall be sold by
Customer's commissary operator identified herein to the inmates and detainees at (he Facilities identified below,

COMPENSATION. Customer understands and agrees Provider is neither responsible nor liable for any fees or olher
compensation agreed upon between Customer and ile comrmissary operator, and Provider shall not inferfere with any
coempensalion agreement entered into betwean Customer and its commissary opsrator.

Master Servicas Agresment - Page 8 of 12
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Exhibit A: Customer Statement of Work
EATON COUNTY SHERIFF'S DEPARTMENT (M)

This Customer Statement of Work is made part herelo and governed by the Master Services Agreement (the “Agreement®)
executed between Securus Technologies, Inc, (‘we’ or “Provider’), and Eaton Counly Sheriff's Department ("you® or
"Customer”). The terms and conditions of said Agresment are incorporated herein by reference. This Customer Stalement of
Woark shall be coterminous with the Agreement,

A. Applications. The parties agree that the Applications listed in the Sarvice Scheduls or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of ihe Service Schedule to the
Agresment,

B. Equipment. We will provide the aquipment/Applications in cenneclion with the SCP services needed to support the
required number and lype of phones and other components, and storage for one (1) year/purge. Additional equipment or
applications will be installed only upon mutual agreement by the parties, and may Incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Eaton County Sheriff's Department Securus Technologies, Inc.

By: \&@g\’;ﬁ’\ By: Lon A iff.zé—
Name: “Thowas L. Qe& "-\f\ Name: Robert Pickens

Tite: _Slyenit Tille:  President

Please raturn signed contract to:

14651 Dallag Parkway
Sixth Floor
Dailas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

Master Services Agreement - Page 10 of 12
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SECOND AMENDMENT
TO
AGREEMENT FOR INMATE TELEPHONE SYSTEM AND SERVICES, JAIL
MANAGEMENT SYSTEM AND VIDEO VISITATION SYSTEM

This SECOND AMENDMENT (“Second Amendment") is effective as of the last date signed by either party
(“Second Amendment Effective Date”) and amends and supplements that certain Agreement for Professional

Services by and between the County of Genesee, a Michigan-Municipal- Corporation- (the-“County®), “and -

Securus Technologies, Inc. (the "Contractor”), dated September 1, 2013, as subsequenily amended by that
certain First Amendment dated February 12, 2014 (collectively, the “Contract™).

WHEREAS, the parties desire and agree to amend the Agreement to add ddditional se'rvi.ée..é; a ]

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree
as follows:

1. TERM. This Second Amendment shall commence on the Second Amendment Effective Date and shall
remain in effect through the Term of the Agreement.

2. AUTOMATED INFORMATION SERVICES. In addition to the services provided under the Agreement,
Provider will provide the Automated Information Services (AlS™) as described in the attached AIS™ Service
Order.

3. Nolwithstanding anything to the contrary contained in the Agreement, in accordance with Federal
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstate
Calling Services - effective as of February 11, 2014, the Agreement shall be modified to reflect that as of

February 11, 2014, the interstate call rates shall not exceed the rate caps set forth in the FCC Order. Further, in
accordance with the FCC Order, effective as of February 11, 2014, no commission shall be paid on revenues
earned through the completion of interstate calls of any type received from the Agreement.

4, Except as expressly amended by this Second Amendment, all of the terms, conditions and provisions of the
Contract shall remain in full force and effect.

IN WITNESS WHEREOF, the Parties have caused this Second Amendment to be executed by their duly
authorized agents.

GENESEE COUNTY BOARD OF COMMISSIONERS | SECURUS TECHNOLOGIES, INC.

By: ( %/[‘444«»7 &2 Ci’&ﬂ% By: ,;{mgf /awc’
Name: JAMIE W. CURTIS Name: Robert Pickens
Title: CHAIRPERSON Title:  President

Date: (F-27-7% Date: g -30 1Y

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attentlon: Contracts Adminlstrator
Phone: (972) 277-0300

E’@EEWE

Page 1 of 3 BY e


petrolg
Rectangle


¥y SECURUS"

AECRNOLGGES

KENT COUNTY (MI)

FIRST AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT (“First Amendment™) is effective as of the last date signed by a parly (“First Amendment Effactiva
Date") and amends and supplements {hat cerlain Master Services Agreement, dated June 8, 2007 {the *Agreement™), by and
between Kant County, Grand Rapids, Michigan ("you® or “Customer”) and Securus Technologies, Inc. (*we", "us® or
“Provider”).

WHEREAS, the parlies desire and agree to extend the Tarm of the Agreement by thirty-six (36) months as more fully set
forth hereln, and

WHEREAS, in accordance with Federal Communications Commisston 47 CFR Part 64 [WC Docket MNo. 12-375; FCC 13-
113] - Rates for Intersiate Calling Services (“FCC Order”), effective February 11, 2014, Provider and Cuslomer agree to
modify the calling rates charged under the Agreement;

NOW, THEREFORE, in consideration of the mulual promises and covenanis contained herein, the parties agree as follows:

1. Term. This First Amendment shall commence on the Flrst Amendment Effeciive Date and shall remain in effect through
the Term of the Agreement. Further, the Term of the Agresment shall be extended for an additional thirty-six (36) months
beginning on August 7, 2014, and ending on August 7, 2017. Notwithstanding anylhing o the contrary, the terms and
conditions of the Agreement shall continue to apply to each Schadule for so long as we continue to provide the Applications
1o you after the expiration or earlier lermination of the Agreement.

2. Calling Rales. Effactive Fabruary 11, 2014, the Call Rates set forth in the Schedule to the Agreement shall be modified
to reflect that tha interstate call rates shall not exceed the rate caps set forth in the FCC Order.

3. Commission Increass. Effective as of the tater of April 1, 2014, or the First Amendment Effective Date, Provider will
increase the collect commission percentage from 57% to 70%. Commisslons are pald In one-month arrears and are not
subject to retro-active payments or adjustments for notlce delays. CGhanges will take effact on the first day of the
month following recelpt of written notice by the Customer. Notice must be signed by a person who has binding
authorlty for the Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14651 DALLAS PARKWAY, SIXTH FLOOR
DALLAS, TEXAS 75254

3. Prepald Calling Card Discount Percenlage Increase. Effective as of the later of April 1, 2014, or the Firsl Amendment
Effeclive Date, Provider will increase the Prepaid Calling Card discount percentage from 57% to 70%. '

4. Notwlthstanding anythlng to the contrary contained in the Agreement, In accordance with Faderal
Communlcations Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstate Calling
Services, effective Fahruary 11, 2014, no commisston shall be pald on revenues earned through the completion of
Interstate calls of any type placed from the Facility(s) during the duration of which this Ruling remains in effect.

5. Contragt Termination. Should Provider fait to perform the Service as required by and in accordance wilh the Agreement,
or olherwise violate any of the tarms set forth, it shall constitute breach of the Agreement. Other then in emergency
sltuations, Provider shall have five {5) calendar days to cure a breach of the Agreement (the “Cure Period") folfowing
issuance of Cusiomer wrilten nollce. Failure to cure a breach of the Agreement within sald Cure Period shall allow the
Customer to, without further notice to the Provider, declare the Agreement tenminated and proceed with the replacement,
and the Customer shall be entitled fo all remedies available to it at law or In equily.

6. Except as exprassly amended by this First Amandment, all of the terms, condillons and provisions of the Agreement
shall remaln in full force ang effect.

. ISIGNATURES NEXT PAGE]
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EXECUTED as of the First Amendment Effeclive Date.

CUSTOMER:
Kent Countly, Michigan

PROVIDER:
Securus Technologies, Inc.

By: %mzf /—éw&

By:

Namg?” _ Jon Hessa Name; Robert Pickens

Tille: Kent County Undersheriff Tite:  Chlef Operating Officer
Date: 2025714 Date: 3f0lty

Please return sianed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

Master Services Agreament - Page 2 of 2
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Contract Addendum

SECURUS

Pursuant to rule 64,6020 Anclllary Service Charge, the FCC's lamate rate order effeciive, March 17th for Prisons and June 20th
for Jalls, fees for account deposlts cannol éxceed $3.00 for payment made thraughvzeb or IVR and $5.95 for payments made
via live agent. Charges ang lees are elfectlve March 12, 2016, for all prisons, Including DOCs, Al othe sltes will be effective
June 20, 2016. Othervise, standard fees apply, These fees will remaln in place unti changad by fav,

_KENT-EOUNTY, Mi

Current Annuai
Total Transactions 20,820
Avg Transaction Fee $ 9.29 312
Total Funding Fee Revenue $ 193,350
New with FCC Rates
Total Transactions* 20,820
Avg Transaction Fea*¥ $ 313
Total Funding Fee Revenue $ 65080

Funding Fee Loss $ 128,279

Other Fee Revenue $ 22,480

Total Revenue Loss $ 150,760

Commissionable Minutes 607,752
Commisslons 70.0%

KENT COUNTY, Mt Comnnissions $ 35,458

Option 1"* | __[Bllling Adjustment - Move fees Into rates $ 0.2481

_ Rete per minute, excluded from commisslons
Option 2™ | XX|Decommission portion of current rate $ 0.3544
Rate per minute, excluded from commissions
Option3 | _|Cash deduction from commisslons $ 12,563
Monthly revenue deducted from commisslons each month

* Based on an estimated annual transaction veluma
** Assumes the IVR/Agent payment mix stays consistent
*** Rates will round up to nearest penny per minute for simpileity

Any cusiomers that have rate structures not In compliance with FCC rates, Securus reserves the right to make the necessary
rate modifcalions to remaln In compllance, If amandments are not recelved, Securus will default to option 1, Securusls
attempting to obtaln regulatory approvals to allow option 1 In all cases, [nany case, if state regulatory approval Is not
obtalned, Securus reserves the right to default to option 2 as required to neutralize the financial Impact of the FCC order.

Customer Signature

Qﬂ;&{?& a N( N \ﬁY

\!
VI

Date Sl 3 I‘Hr_”z

Securus Signature Z ,/ 4&

Date o -2/




FACILITIES AND RELATED SPECIFICATIONS:

Type of Call i Revenue Base for -
Facility Name and Address Management Commission Calculation of Commn;zlg?ezsyment

- Percentage s
Service g Commission

Gratiot County Sheriff Department
226 E. Center SCp 50%* Gross Revenues --SAME--
Ithaca, MI 48847

*Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal
Communications Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstate
Calling Services - effective February 11, 2014, no commission shall be paid on revenues earned through the
completion of interstate calls of any type placed from the Facility(s).

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION:

Secure _Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface (“S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications in_the chart below, which we may amend from time to time ("Compatible Equipment”). Customer represents
that (i) it will be responsible for distributing and assigning licenses to its end users; (ii) it will use the SCP User Interface for
lawful purposes and shall not transmit, retransmit or store material in violation of any federal or state laws or regulation;
and (iii) it will monitor and ensure that its licensed end users comply with all Provider Use Terms and Conditions and as
directed herein.

WORKSTATION REQUIREMENTS

Processor 2 gigahertz (GHz) or higher processor

Operating System Windows XP*, Windows Vista, Windows 7

Browser Internet Explorer 8, 9 or 10 (newer versions are not supported)

Mermory At. least 1 gigabyte (GB) of RA_\M (2GB recommended) - use of
Windows 7 may require additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter

Peripherals Keyboard and Microsoft Mouse or compatible pointing device

Internet High speed internet access (dial up is not supported)

Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Player, Antivirus, WinZip or other
zip utility

Installed Software

*XP Media center edition not supported
SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the service
levels in Items 1 through 10 below. All such maintenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandalism to any premises equipment by you (not inmates at the
Facilities), in which case, we may recoup the cost of such repair and maintenance through either a Commission deduction or
direct invoicing, at our option. You agree to promptly notify us in writing after discovering any misuse of, or destruction,
damage, or vandalism to, the said equipment. If any portion of the System is interfaced with other devices or software
owned or used by you or a third party, then we shall have no obligation to repair or maintain such other devices or
software. This SERVICE LEVEL AGREEMENT does not apply to any provided Opemworkstation(s) (see below). For the
services contemplated hereunder, we may provide, based upon the facilities requirements, two types of workstations
(personal computer/desktop/laptop/terminal): The “Opemvorkstation” is an open non-secured workstation which permits
administrative user rights for facility personnel and allows the facilities an ability to add additional third-party software.
Ownership of the Opermworkstation is transferred to the facility along with a three-year product support plan with the
hardware provider. We have no obligation to provide any technical and field support services for an Opermorkstation.
CUSTOMER IS SOLELY RESPONSIBLE FOR THE MAINTENANCE OF ANY OPEMWORKSTATION(S).”

Master Services Agreement - Page 7 of 12
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Technologies
Exhibit A: Customer Statement of Work
Gratiot County Sheriff Department (MI)

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologies, Inc. (“we” or “Provider”), and Gratiot County Sheriff Department
(“you” or “Customer”). The terms and conditions of said Agreement are incorporated herein by reference. This Customer
Statement of Work shall be coterminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Level Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Equipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components, up to 4 VPM sets, and storage for thirty (30) days/purge.
Additional equipment or applications will be installed only upon mutual agreement by the parties, and may incur additional
charges,

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Gratiot County Sheriff Department Securus Technologies, Inc.
By: By:

Name: Name: Robert Pickens
Title: Title: President

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

Master Services Agreement - Page 12 of 12
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Lapeer County Courthouse Lapeer County, Michigan

255 Clay Street SCP 50%% Gross Revenues 3231 John Conley Drive
Lapeer, Ml 48446 Lapeer, Ml 48446
Lapeer County Jall Lapeer County, Michigan
3231 john Conley Drive S5CP 50%* Gross Revenues | 3231 John Conley Drive
Lapeer, Ml 48446 Lapeer, M} 4_8446

*The designated Commisslon percentage is contingent upon Customer's implementation of all products and
payment methods described herelh within ninety {80) days of the Effectlve Date (unless actions of Provider
render such Implementation within that timeframe hmpossihle, in which case such Implementation wlll he
effected as soon as reasonably practlcable). Should the Customer fail to Implement all such praducts and
payment methods within ninety {90) days of the Effective Date, the comnilsslon percentage is subject to
renegotlatlon,

*Notwithstandlng anything to the contrary contalned In the Agreement, In accordance wlth Federal
Communlcations Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] - Rates for interstate Calling
Services - effectlve February 11, 2014, no commlsslon shall be pald on revenues earned through the
completion of interstate calls of any type placed from the Facllity(s).

CENTRALIZED NET CENTRIC. VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM
DESCRIPTION:
Secure Calling Platform User Interface, We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds
the specificatlons fi the chart below, which we may amend from time to time ("Compatlble Equipment”). Customer
represents that 1) It will be responsible for distributing and assigning licenses to Its end users; (il) It will use the SCP

User Interface for lawful purposes and shall not transmit, retransmit or store material In violation of any federal or
state Jaws or regulation; and (i) it will rnonitor and ensure that its licensed end users comply as directed herelin,

WORKSTATION REQUIREMENTS

Processor 2 gigahertz (GHz) or higher processor

Operating System Windows XP*, Windows Vista, Windows 7

Browser Internet Explorer 8, 9 or 10 (newer verslons are not supparted)

Mermory At.least 1 glgabyte (GB) of RAM (2GB recommencded) - use of
Windows 7 may requlre additional memory

Drive CD-RW or DVD-RW drive

Display Super VGA (1,024 x 768) or higher resolution video adapter

Peripherals Keyboard and Microsoft Mouse or compatible painting device

Internet High speed Internet access (dlal up Is not supported)

Mlcrosoft Stlverlight 4.0 or newer, Microsoft .NET Framework 4,
Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Medla Player, Antivirus, WinZip or
other zip utility

Installed Software

*XP Med/a center edition not supported
SERVICE LEVEL AGREEMENT

We agree to repalr and malntaln the System In good operating canditlon {ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labor. All such maintenance shall be conducted in accordance with the

Master Services Agreement - Page 7 of 11
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EXECUTED as of the Effective Date,

Lapeer County, M{c\h (

W@M

Name; CQB\"‘ ‘\\\"ﬁ QL i

Thtle: @:(E)ﬁm R o, G’

Date: luf.'\-\_Ic;(/f\

| 5
3231 John Conley Driva
Lapeer, Michigan 48446

PROVIDER:

Securus Technologles, Inc,

By:

2. A ﬂf-ah

Name: Robert Pickens
Titles  President

Date; (-2 -1 S
Provider’s Notice Address;

14651 Dallas Parkway, Sulte 600
Dallas, Texas 75254
Attentlon: General Counsel

Phone: {872)277-0300

Erovider's Payment Address:
14651 Dallas Parkway, Sulte 600

Dallits, Texas 75254
Attentlon: Accounts Recelvable

Elease return slgned contract to:
14651 Dallas Parkway

Slxth Figoy

Dallas, Texas 75254

Attention: Cantracts Administrator
Phone: (972) 2770200

R

Scanned by CamScanner
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= SECURUS
‘ Schedule
Mackinac County (M)
A003003

This Schedule Is between Securus Technologies, Inc. ("we” or "Provider”), and Mackinac County Sheriff's Office ("you" or
‘Customer") and is part of and governed by the Master Services Agreement (the "Agreement”) executed by the parties. The
terms and conditions of the Agreement are incorporated herein by reference. This Schedule shall be coterminous with the

Agreement (“Schedule Effective Date").

A Applications. We will provide the following Applications:
CALL MANAGEMENT SYSTEM

DRESCRIPTION:

Secure Call Platform: Secure Call Platiorm ("SCP") provides through its centralized syslem automatic placement of eally by
inmales withaut the need for conventional five operator services. In addition, SCP has the ability to (@) monilor and record

inmate calls, (b) automatically limit the duration of each call 1o a cerlam penod designated by us, (¢) maintain call detail
records in accordance with our standard practices, (d) automalically shut the System on or off, and (e) allow free calls o the
extent required by applicable law, Wae will be respansible for all billing and collections of Inmate calling charges but may
conltract with third parties to perform such funclions. SCP will be provided al the Facilities specified in the chart balow.

COMPENSATION:

Collect Calls. We will pay you commission (the ‘Commission’) based on the Gross Revenues thal we eamn through the
completion of collect calls, except for interstate calls, placed from the Facililies as specified in the chad below, "Gross
Revenues" shall mean ali gross billed revenues relating 1o completed collect calls generated by and thraugh the Inmate
Telecommunicalions System. Regulatory required and other iteims such as federal, siate and local charges, taxes and fees,
including transaction funding fees, tansaction fees, credils, billing recovery fees, charges billed by non-LEC third parties,
and promotional programs are excluded from revenue to the Provider. We shall remil the Commission for a calendar month
to you on or before the 30th day after the end of the calendar month in which the calls were made (the "Payment Date"). All
Commission payments shall be final and binding upon you unless we receive written objection within sixly (60) days after the

Payment Date, Your payment address is as set forth in the charl below. You shall nolify us in writing at least sixty (60) days
before a Payment Date of any cha nee in your payment address.

FACILITIES AND RELATED SPECIFICATIONS:

Type of Call Commission Revenue Base
Facility Name and Address Management I;ercenta o for Calculation Commission Payment Address
Service g of Commission
Mackinac County Jail Gross
100 South Marley Strest SCP 30% Revenues -SAME--
Saint Ignace, Ml 49781

*The designated Commission percentage is contingent upon Customer’s implementation of all products and
payment methods described herein within ninety (30) days of the Effective Date (unless actions of Provider render
such implementation within that timeframe impossible, in which case such implementation will be effected as soon
as reasonably practicable). Should the Customer fail to implement all such products and payment methods within

otiag

ninety (90) days of the Effective Date, the commission [ Hation:

*‘Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] ~ Rates for Interstate Calling Services - effective
February 11, 2014, no commission shall be paid on revenues earned through the completion of interstate calls of
any type placed from the Facility(s).

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM

DESCRIPTION:
Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface ("S-Gate User Interface”) which may be used only on compulers and other equipment thal meets or exceeds the

spedfications |n_the charl below, which we may amend from time to time (‘Compatible Equipment’). Customer reprasents
that (i) it will be responsible for distributing and assigning licenses to its end users; (i) It will use the SCP User Interface for
lawful purposes and shall not transmit, relransmil or stors material in violation of any federal or state laws or regulation: and

(iii} it will monitor and ensure that its licensed end users comply as directed herein.

WORKSTATION REQUIREMENTS
2 gigahertz (GHz) or higher processor

Processor

Master Services Agreement - Page 5 of 9
© Securus Technalogies, Inc - Proprietary & Confidential



petrolg
Rectangle


Exhibit A: Customer Statement of Work
Mackinac County (MI)
A003003

This Customer Staterent of Work is made part hereto and governed by the Master Services Agreement (the "Agreement”)
executed belween Securus Technologies, Inc. ("we” or “Provider"), and Mackinac County Sheriffs Office ("you" or
"Customer”). The lerms and conditions of said Agreement are incorporated hersin by reference. This Customer Statement of
Worl shall be colerminous with the Agreement.

A. Applications. The parties agree that the Applications listed in the Service Schedule or below shall be provided and in
accordance with the Service Lavel Agreements as described in the applicable section of the Service Schedule to the
Agreement.

B. Edquipment. We will provide the equipment/Applications in connection with the SCP services needed to support the
required number and type of phones and other components, and storage for 1 year/purge. Additional equipment or
applications will be installed only upon mutual agreement by the parlies, and may incur additional charges.

EXECUTED as of the Schedule Effective Date.

CUSTOMER: PROVIDER:

Mackinac County Sheriff's Office Securus Technologies, Inc.
By: X7 5? W By:
)/ .

Name: ﬁ\ SO L Name: Robert Pickens
Tite:  W\nCXYMYAC, Qam,_\) SN | Title:  Ghief Operating Officer

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

Master Services Agreement - Page 9 of 8
® Securus Technologies, Inc. - Proprietary & Confidential
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i GERBEREIES MUSKEGON COUNTY SHERIFF’S DEPARTMENT (MI)
A003037

FIRST AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT ("'First Amendment") is effective as of the last date signed by a party ("First Amendment Effective
Date") and amends and supplements that certain Master Services Agreement dated November 14, 2013, by and between
Muskegon County Sheriffs Department (‘you" or “Customer”) and Securus Technologies, Inc. (‘Provider”, "we", or
"Securus") (the "Agreement"”).

WHEREAS, the parties desire and agree to amend the Agreement to implement Inmate Debit and AIS™ Jail Voicemail as
more fully set forth herein;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained hereln, the parties agree as follows:

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain In effect through
the Term of the Agreement.

2. Applications. The following Application is hereby added fo the Agreement:
INMATE DEBIT

DESCRIPTION:

A Debit account is a prepaid, Inmate-owned account used to pay for inmate telephone calls. A Debit account is funded by
transfer of inmate's facility trust/commissary account funds to Inmate’s Debit account. Provider will also allow inmate Friends
and Family members to fund an inmate’s Debit account via multiple points-of-sale. Funds deposited by Friends and Family
members into an Inmate's Debit account become property of the inmate. Provider establishes Inmate Debit accounts which
are assoclated with the inmate's Personal Identification Number ("PIN"), Provider requires inmate to key in his/her PIN at the
beginning of every Debit call in order to complete tHe call and pay for the call using the inmate’s Deblt account. Customer
agrees to have the Debit module of Provider's SCP Call Management System enabled for the Facrlitles to offer Debit
account to inmates. Customer agrees to use Provider's SCP User Interface or ulilize integration’ with Customeﬁs trust
account system to process inmate's fund transfer requests. Notwithstanding, Provider will not be responsible for any delays
due to (i) Customer’s failure to perform any of its obligations for the project; (i) any of Customer's vendors fallure to perform
any of its obligations for the project; or (iif) circumstances aulmde of F‘rowder‘s ccn!rol v

INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basls for all funding amounts transferred from inmates’ facility trust/commissary
accounts to Inmate Debit accounts. The invoice will be due and payable upon receipt. Provider shall pay Customer the
commission percentage that Provider earns through the completion of Debit calls placed from Customer's Facilities as
specified in the chart below. Provider reserves the right to deduct call credits from usage. Provider shall remit the
commission for a calendar month to Customer on or before the 30th day after the end of the calendar month In which the
Debit calls were made (the "Payment Date"). All commission payments shall be final and binding upon Customer unless

Provider recelves written objection within sixty (60) days after the Payment Date.
FACILITIES AND RELATED SPECIFICATIONS:

eblvCsmmission Peiceritate

_ FaCITy. NaS ant AT
Muskegon County Jail

25 W, Walton Avenue 63.5%
Muskegon, M| 49442
3. Automated Information.Services (AIS™)., The following feature is added to the Automated Information Services
application currently being provided to Customer under the Agréement:

AIS™ Jail Voicemail

The AIS™ Jail Voicemall feature is a one-way communication product that allows friends and family members calling a
facility to leave a 45-second volcemail for an inmate providing a quick way for friends and family to initiate communication or
deliver timely information to an Inmate prior to a scheduled phone call or visitation. Friends and family will pay up to a $3.95
usage fee for each volcemall they leave, 20% of which Customer will recelve each month asa commlsslon payment AIS™

Jail Voicemail Is not subject to any other compensation. St

Notwlithstanding anything to the contrary contalned in the Agreement In accordance with Federal Communlcatlons
Comm|ssion 47 GFR Part 64 [WC Docket No. 12-875; FCC 13-113] — Rates for Interstate Calling Services - effective as of
February 11, 2014, the Agreement shall be modified to reflect that the interstate call rates shall not exceed the rate caps set
forth in the FCC Order Further, in accordance with the FCC Order, effective as of February 11, 2014, no commission shall

be paid on revenues earned through the completion of interstate calls of any type received fro !W@EBEW
. JE §
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discount percentage for prepaid calling cards shall be reduced by the applicabte percentage attributable to interstate calling

revenue from Customer's Facility.

5, Except as expressly amended by this First Amendment, all of the terms, conditions and provisions of the Agreement

shall remain in full force and effect.
EXECUTED as of the First Amendment Effective Date.

CUSTOMER:
Muskegon Cgurjty $heriffs [Depariment

By: ’ _
Name: _/De€An/ Sloecl e,

Tite: _SHEAZER - MNMIGCEHIT Mz
Date: 5-39-, L{/ '

PROVIDER:

Securus Technologies, Inc.

By: _M %&

Name: Roaobert Pickens

Title: President
Date: g-(t-1Y

Please return signed contract to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator

Phone: (972) 277-0300

Page 2 of 2

© SECURUS Technologles, Inc. - Proprietary & Confidentlal




EACILITIES AND RELATED SPECIFICATIONS:

Type of Call Revenue Base for
Facliity Name and Address Management %:?l’:;i:k’: Calculation of Cnmml‘:zlgrr:e;’:yment
Service 9 Commisslon
QOgemaw County Jall
806 Wright Street scp 40%:?* Gross Revenues --SAME--
West Branch, Ml 48661

*The deslgnated Commisslon percentage Is contingent upon Customer's Implementation of all products and
payment methods described hareln within ninety {(90) days of the Effactive Date (unless actions of Pravider
render such Implementation within that timeframe Impossible, In which case such iImplamentation will be
effacted as soon as ransonably practicable), Should the Customer fall to Implement all such products and
payment methods within ninaty (90) days of the Effective Date, the commission percentage Is subject to
renagotiation,

*Notwithstanding anything to the contrary contained in the Agreement, In accordance with Federal
Communlications Cammission 47 CFR Part 64 [WC Docket No, 12-375; FCC 13-113] - Rates for Interstata
Calllng Services - effactlve February 11, 2014, no commisslon shall be pald an revenues earned through the
complatlon of Interstate calls of any type placed from the Facllity(s).

CENTRALIZED NET CENTRIC, VOIP, DIGITAL TRANSMITTED CALL MANAGEMENT SYSTEM

DESCRIPTION:

Secure Calling Platform User Interface. We will provide you with the Software regarding the Secure Calling Platform
Interface {“S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds
the specifications in_the chart below, which we may amend from time to time ("Compatible Equipment”). Customer
represents that (1) it will be respansible for distributing and assigning licenses to Its end users; (Il It will use the SCP User
Interface for lawful purposes and shall not transmit, retransmit or store material in violation of any federal or state laws
or regulation; and (ill) it will monltar and ensure that Its licensed end users comply as dlrected hereln,

WORKSTATION REQUIREMENTS
Processor 2 gigahertz (GH2) ar higher pracessor
Operating System Windows XP*, Windows Vista, Windows 7
Browser Internet Explorer 8, 9 or 10 (newer versions are not supported)
Memory Cth lI‘edz:’svt'sl 7gll?qaahyte ((.?B) oé RAM (2GB recommended) - use of
¥ require additlonal memory

Drive CD-RW or DVD-RW drive
Display Super VGA (1,024 x 768) or higher resolution video adapter
Peripherals Keyboard and Micrasoft Mouse or compatible pointing device
Internet High speeﬂntemet access {dlal up Is not supported)

Microsaft Sllverlight 4.0 or newer, Microsoft .NET Framework 4,
s s

2ip utility

*XP Medla center editlon not supported

SERVICE LEVEL AGREEMENT

We agree to repalr and malntaln the System in good operating condition (ordinary wear and tear excepted), including,
without limitation, furnishing all parts and labar. All such maintenance shall be conducted In accordance with the service
levels In Items 1 through 10 below. Al such malntenance shall be provided at our sole cost and expense unless
necessitated by any misuse of, or destruction, damage, or vandallsm to any premises equipment by you (not Inmates at
the Facllitles), In which case, we may recoup the cost of such repalr and malntenance through either a Commission
deductlon or direct Invoicing, at our option. You agree to promptly notify us In writing after discovering any misuse of, or
destruction, damage, or vandatism to, the sald equipment. If any portion of the System Is Interfaced with other devices
or software owned or used by you or a third party, then we shall have no obligation to repalr or maintaln such other
devices or software. This SERVICE LEVEL AGREEMENT does not apply to any pravided Openworkstation(s) (see below).

For the services contemplated hereunder, we may provide, based upon the facllities requirements, two types of
workstatlons (personal computer/desktop/laptopjterminal):  The “Openwarkstation” is an open non-secured workstation
which permits admlinistrative user rights for facility personne! and allows the facilitles an abllity to add additional third-
party software. Ownership of the Openwarkstation Is translerred ta the facllity along with a three-year product support

Master Services Agreement - Page 7 of 12
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Technologies
senmrating whei matters”

Exhibit A: Customer Statemant of Work
Ogemaw County (Ml)

This Customer Statement of Work is made part hereto and governed by the Master Services Agreement (the
“Agreement”) executed between Securus Technologles, Inc. (*we” or “Provider”), and Ogemaw County jafl (“you” or
"Customer”). The terms and conditions of sald Agreement are Incorporated hereln by reference. This Customer
Statemant of Work shall be coterminous with the Agreement,

A. Agpplications. The parties agree that the Applicatians listed In the Service Schedule or below shal! be provided and In
accordance with the Service Level Agreements as described in the applicable sectlon of the Service Scheduie to the
Agreement.

8. Equipment. We will provide the equipment/Applications In connection with the SCP services needed to support the
required number and type of phones and other compenents, and storage for one (1) year/purge. Additional equipment or
applications will be Installed only upon mutual agreement by tha partles, and may Incur addltional charges.

EXECUTED as of the Schedule Effective Date,

MM | BROVIDER:
Qgestaw County Jall

L " | Securus Technologles, Inc,

S ’ /
By: = By: A -
Name: Y PP/LA 2N Name: Rohert Pickens
Title: Title:  President

14651 Dallas Parkway

Sixth Flaor

Dailas, Texas 75254

Attention: Contracts Administrator
Phone: (972} 277-0300

Master Services Agreement - Page 12 of 12
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SECURUS

Technologies
connecting what matters®
SAGINAW COUNTY (MI)
FIRST AMENDMENT
TO
MASTER SERVICES AGREEMENT

This FIRST AMENDMENT (“First Amendment”) is effective as of the last date signed by a party (“First Amendment
Effective Date”) and amends and supplements that certain Master Services Agreement by and between Saginaw County
Sheriff's Office on behalf of the County of Saginaw (“you” or “Customer”) and Securus Technologies, Inc. (“Provider”, “we”,
or "Securus”) dated November 1, 2012 (the “Agreement”).

WHEREAS, the parties desire and agree to amend the Agreement to extend the Term of the Agreement and to implement
additional applications as more fully set forth herein;

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as follows:

1. Term. This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect through
the Term of the Agreement. Further, Section 4 of the Agreement is hereby amended to reflect that the Term shall be
renewed and extended by forty-eight (48) months with a modified end date of October 31, 2020. Notwithstanding anything
to the contrary, the terms and conditions of the Agreement shall continue to apply for so long as we continue to provide the
Applications to you after the expiration or earlier termination of this Agreement.

2. Applications. The following Application is hereby added to the Agreement:
INVESTIGATOR PRO™
DESCRIPTION:

Investigator Pro™ is a telephone safety, security, and investigative feature of SCP. Investigator Pro™ uses continuous voice
identification technology to determine what inmate(s) are speaking on the call, detect certain three-way call violations, and
help investigators find correlations between calls that might otherwise go undetected. Inmates must participate in a
supervised voice print enrollment process. This inmate voice print enroliment process will be the responsibility of Customer.

3. ConnectUs Inmate Service Platform. Provider will install and provision the Provider's ConnectUs Inmate Service
Platform, which shall be configured with the applications set forth in the Schedule for ConnectUs Inmate Service Platform,
attached hereto and incorporated herein by reference.

4. Notwithstanding anything to the contrary contained in the Agreement, in accordance with Federal Communications
Commission 47 CFR Part 64 [WC Docket No. 12-375; FCC 13-113] — Rates for Interstate Calling Services - effective as of
February 11, 2014, the Agreement shall be modified to reflect that (i) the interstate call rates shall not exceed the rate caps
set forth in the FCC Order, (ii) no commission shall be paid on revenues earned through the completion of interstate calls of
any type received from the Agreement, and (iii) the discount percentage for prepaid calling cards shall be reduced by the
applicable percentage attributable to interstate calling revenue from Customer’s Facility.

Further, as a result of the new Rates for Inmate Calling Services; Final Rule [47 CFR 64 — WC Docket No. 12-375; FCC 15-
136] (the “"New FCC Order”) that was approved in a 3-2 vote by the Federal Communications Commission ("FCC") on
October 22, 2015, published in the Federal Register on December 18, 2015, and partially stayed by the Washington D.C.
Circuit Court of Appeals on March 7, 2016, effective June 20, 2016, the terms of the Agreement shall be hereby modified to
reflect the following changes, unless the New FCC Order is additionally stayed or modified upon appeal (Provider is
participating with other ITS carriers in a formal request for stay and appeal of the New FCC Order before the United States

Court of Appeals, D.C. Circuit):
NECEBIVE

§ 64.6080 Per-Call, or Per-Connection Charges.
No Provider shall impose a Per-Call or Per-Connection Charge on a Consumer. . JUN 0 o 70 It
, 9 016

§ 64.6090 Flat-Rate Calling.
No Provider shall offer Flat-Rate Calling for Inmate Calling Services.

-----------------------

5. [Except as expressly amended by this First Amendment, all of the terms, conditions and provisions of the Agreement
shall remain in full force and effect.

EXECUTED as of the First Amendment Effective Date.

CUSTOMER: PROVIDER:
Saginaw County Sheriff's Office on behalf of Securus Technologies, Inc.
Page 1 of 6
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The County of Sagi )

By: ol ¢ v
sze- w "\\“-1 T L \,.éd 0//; )_@] Name: Robert Pickens
Title: | Si\ u\r‘aF’ Title:  President

Date: 9 " \1-\l Date: C-2i-4¢

Please return signed contract to:

14651 Dallas Parkway, Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300

PPRPVED AS TO SUBSTANCE:
o, BLULM'{_;

Robert V. Belleman, Controller/CAO

APPROVED BY:

P A7

Michael J. Hanley, ChairTy{
Board of Commissioners

Page 2 of 6
© SECURUS Technologies, Inc. - Proprietary & Confidential




EXHIBIT F



Consolidated Balance Sheets
December 31, 2015 and 2014
(Dollars in thousands, except per share amounts)

ASSETS

Current assets:
Cash and cash equivalents
Restricted cash
Account receivable, net
Inventory
Prepaid expenses
Current deferred income taxes

Total current assets

Property and equipment, net
Intangibles and other assets, net
Goodwill

Total assets

LIABILITIES AND STOCKHOLDER'S EQUITY

Current liabilities:
Accounts Payable
Accrued liabilities
Deferred revenue and customer advances
Current portion of long-term debt
Total Current Liabilities

Deferred income taxes

Long-term debt

Other long-term liabilities
Total liabilities

Commitments and contingencies

Stockholder's equity
Additional paid-in capital
Retained earnings
Total stockholder's equity

Total liabilities and stockholder's equity

Compiled from Freedom of Information Requests submitted to the State of Alabama

ABRY Partners

Castle Harlan

2016 2015 2014 (March 1, 2013 —Dec. 31, 2013) (Jan. 1, 2013-April 30, 2013)

8,275 6,202 2,063 2,334 67
8,236 7,789 4,114 4,153 4,107
36,655 33,341 28,259 29,346 25,560
3,827 4,224 - - -
10,830 15,532 8,870 7,172 7,021
11,268 11,292 9,125 6,830 6,067
79,091 78,380 52,431 49,835 42,822
83,215 68,518 39,197 39,554 30,850
464,218 494,167 390,094 406,833 249,382
636,377 636,377 423,130 409,939 232,600
1,262,901 1,277,442 904,852 906,161 555,654
19,760 19,137 14,347 18,020 14,451
77,208 76,611 32,011 29,054 26,639
26,349 25,322 19,449 16,315 14,304
6,300 6,300 4,250 4,100 2,930
129,615 127,370 70,057 67,489 58,324
81,435 74,684 67,363 63,516 30,639
754,653 774,041 562,544 582,368 403,056
31,418 46,306 9,779 5,503 3,603
997,121 1,022,401 709,743 718,876 495,622
266,657 254,208 197,794 195,475 64,755
9,123 833 (2,685) (8,190) (4,723)
265,780 255,041 195,109 187,285 60,032

1,262,901 1,277,442 904,852 906,161 555,654



Consolidated Statements of Operations
Years ended December 31, 2012 - December 31, 2016
(Dollars in thousands)

REVENUE
Direct call provisioning
Wholesale services
E-commerce revenue
Software sales
Offender monitoring systems and services
Total Revenue
OPERATING COSTS AND EXPENSES:
Cost of service
Selling, general and administrative expenses

Depreciation and amortization
Transaction expenses

Total Operating Costs and Expenses
Operating Income

Interest and other expenses, net

Loss on extinguishment of debt
Income (loss) before income taxes
Income tax expense (benefit)

Net Income (loss)

Compiled from Freedom of Information Requests submitted to the State of Alabama

ABRY Partners

Castle Harlan

2016 2015 2014 (March 1, 2013 — Dec. 31, 2013)  (Jan. 1, 2013 — April 30, 2013 2012
407,695 386,898 347,592 220,029 121,958 319,330
28,871 27,699 24,792 15,655 7,472 20,895
112,877 38,566 - -
5,210 5,256 5,978 759 - -
29,006 25,920 26,255 798 - -
583,659 484,339 404,617 237,241 129,430 340,225
268,379 226,099 197,885 136,953 70,474 194,783
156,350 123,054 97,643 50,274 26,247 74,393
89,822 67,149 59,668 36,365 14,713 39,648
(238) 10,383 772 680 12,384 323
514,313 426,684 355,968 224,272 123,818 309,147
69,346 57,655 48,649 12,969 5,612 31,078
52,155 (47,785) (41,730) (25,487) (11,177) (29,799)
- - - - (21,748) -
17,191 9,870 6,919 (12,518) (27,313) 1,279
8,901 6,352 1,414 (4,328) (7,868) 280
8,290 3,518 5,505 (8,190) (199,445) 999



Consolidated Statements of Stockholder’s Equity
Years ended December 31, 2011 - December 31, 2015

(Dollars in thousands)

Castle Harlan
Balance, December 31, 2011

Dividends paid to parent
Net income (loss)

Balance, December 31, 2012
Net income (loss)
Balance, April 30, 2013
ABRY Partners
Balance, May 1, 2013
Contribution from parent
Share-based compensation
Net income (loss)
Balance, December 31, 2013
Share-based compensation
Forfeitures of incentive units
Net income (loss)
Balance, December 31, 2014
Contribution from parent
Share-based compensation

Net income (loss)

Balance, December 31, 2015

Common Stock

Shares Amount

159,389

159,389

159,389

1,000

1,000

Compiled from Freedom of Information Requests submitted to the State of Alabama

Additional Paid-In

Capital

138,232

(73,477)

64,755
64,755

168,507

25,560
1,408

195,475

2,319

197,794

54,000
2,414

254,208

Accumulated
Deficit
346

(6,068)
999

(4,723)
(19,445)

(24,168)

(8,190;

(8,190)

5,505

(2,685)

3,518

833

Total Stockholder
Equity
138,578

(79,545)
999

60,032
(19,445)

40,587

168,507
25,560
1,408
(8,190)
187,285
2,319
5,505
195,109
54,000
2,414
3,518

255,041



Consolidated Statements of Cash Flows
Years ended December 31, 2012-December 31, 2015 ABRY Partners Castle Harlan
(Dollars in thousands)

2015 2014 (March 1, 2013 — Dec. 31, 2013) (Jan. 1, 2013 - April 30, 2013 2012
Cash flows from operating activities:
Net income $3,518 $5,505 (8,190) (19,445) 999
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortization 67,149 59,668 36,365 14,713 39,648
Deferred income taxes 5,300 (56) (4,426) (7,984) (489)
Share-based compensation 2,414 2,319 1,408 - -
Loss on extinguishment of debt - - - 21,748 -
Amortization of deferred financing costs and discounts 3,698 2,061 2,433 914 2,108
Change in fair value of derivatives 1,700 4,546 2,804 7 221
Interest Income from amortization of notes receivable - - (304) (155) (430)
Change in fair value of contingent consideration 7,577 - - - -
Other operating activities, net (335) (420) - - -
Changes in operating assets and liabilities:
Restricted cash 4,114 39 2) (1) (3,006)
Accounts receivable 681 1,507 (176) 1,941 589
Prepaid expenses and other current assets (5,834) (1,674) 5,004 (4,637) 1,046
Inventory (2,987) -
Intangible and other assets (4,641) (294) 2,207 (250) (1,404)
Accounts payable 4,237 999 (1,893) 1,013 1,208
Accrued and other liabilities 7,862 5,464 (1,298) 2,032 3,417
Net cash provided by operating activities 94,453 79,664 33,932 9,896 43,907
Cash flows from investing activities:
Purchase of property and equipment (39,429) (16,181) (8,045) (5,464) (12,348)
Additions to intangible assets (26,698) (32,210) (19,194) (3,312) (22,214)
Business acquisitions, net of cash acquired (286,819) (19,685) (126,665) - (21,379)
Purchase of equity investment (1,378) - - - -
Proceeds from sale of assets 202 - - - -
Net cash used in investing activities (354,122) (68,076) (153,904) (8,776) (55,941)
Cash flows from financing activities:
Related party activities, net - - 405,103 -
Capital contributions - 25,560 - -
Net activity on revolver 17,000 (18,000) 18,000 (16,000) 15,326
Long-term debt borrowings, net of issuance costs 197,141 14,775 81,819 - 64,451
Payments on and repurchases of long-term debt (4,250) (4,213) (1,025) (394,555) (2,780)
Contribution from parent 54,000 - - - -
Cash overdraft (83) (4,421) (2,048) 4,265 3,645
Net cash provided by (used in) financing activities 263,808 (11,859) 122,306 (1,187) 1,097)
Increase (decrease) in cash and cash equivalents 4,139 (271) 2,334 (67) (10,937)
Cash and cash equivalents, beginning of year 2,063 2,334 - 67 11,004
Cash and cash equivalents, end of year 6,202 2,063 2,334 - 67
Supplemental disclosures:
Cash paid during the period for:
Interest 42,762 36,091 20,608 10,232 27,918
Income taxes, net of refunds 1,992 1,293 442 @) 1,217
Noncash investing and financing activities:
Leasehold improvements 58 509

Compiled from Freedom of Information Requests submitted to the State of Alabama















Securus Technologies Holdings, Inc. and Subsidiaries CONFIDENTIAL

Consolidated Balance Sheets
December 31, 2015 and 2014
(Dollars in thousands, except per share amounts)

ASSETS 2015 2014
Current assets:
Cash and cash equivalents $ 6,202 $ 2,063
Restricted cash 7,789 4,114
Account receivable, net 33,341 28,259
Inventory 4,224 -
Prepaid expenses 15,532 8,870
Current deferred income taxes 11,292 9,125
Total current assets 78,380 52,431
Property and equipment, net 68,518 39,197
Intangibles and other assets, net 494,167 390,094
Goodwill 636,377 423,130
Total assets $ 1,277,442 $ 904,852

LIABILITIES AND STOCKHOLDER'S EQUITY

Current liabilities:

Accounts payable $ 19,137 $ 14,347
Accrued liabilities 76,611 32,011
Deferred revenue and customer advances 25,322 19,449
Current portion of long-term debt 6,300 4,250
Total current liabilities 127,370 70,057
Deferred income taxes 74,684 67,363
Long-term debt 774,041 562,544
Other long-term liabilities 46,306 9,779
Total liabilities 1,022,401 709,743

Commitments and contingencies

Stockholder's equity:
Common stock, $0.01 stated value at December 31, 2015
and 2014; 1,000 shares authorized, issued and
outstanding at December 31, 2015 and 2014 - -
Additional paid-in capital 254,208 197,794

Retained earnings (accumulated deficit) 833 (2,685)
Total stockholder's equity 255,041 195,109
Total liabilities and stockholder's equity $ 1,277,442 $ 904,852

See Notes to Consolidated Financial Statements.



Securus Technologies Holdings, Inc. and Subsidiaries CONFIDENTIAL

Consolidated Statements of Operations
Years ended December 31, 2015 and 2014
(Dollars in thousands)

2015 2014
Revenue:
Direct call provisioning $ 386,898 $ 347,592
Wholesale services 27,699 24,792
E-commerce revenue 38,566 -
Offender monitoring systems and services 25,920 26,255
Software sales 5,256 5,978
Total revenue 484,339 404,617
Operating costs and expenses:
Cost of service 226,099 197,885
Selling, general and administrative expenses 123,054 97,643
Depreciation and amortization expense 67,149 59,668
Transaction expenses 10,382 772
Total operating costs and expenses 426,684 355,968
Operating income 57,655 48,649
Interest and other expenses, net (47,785) (41,730)
Income before income taxes 9,870 6,919
Income tax expense 6,352 1,414
Net income $ 3518 % 5,505

See Notes to Consolidated Financial Statements.



Securus Technologies Holdings, Inc. and Subsidiaries CONFIDENTIAL

Consolidated Statements of Stockholder’s Equity
Years ended December 31, 2015 and 2014
(Dollars in thousands)

Retained
Common Stock Additional Earnings Total
Paid-in (Accumulated Stockholder's

Shares Amount Capital Deficit) Equity
Balance, December 31, 2013 1,000 $ - $195475 $ (8,190) $ 187,285
Share-based compensation - - 2,319 - 2,319

Forfeitures of incentive units -

Net income - - - 5,505 5,505
Balance at December 31, 2014 1,000 - 197,794 (2,685) 195,109
Contribution from parent 54,000 - 54,000
Share-based compensation - - 2,414 - 2,414
Net income - - - 3,518 3,518
Balance at December 31, 2015 1,000 $ - $254,208 $ 833 $§ 255,041

See Notes to Consolidated Financial Statements.



Securus Technologies Holdings, Inc. and Subsidiaries CONFIDENTIAL

Consolidated Statements of Cash Flows
Years ended December 31, 2015 and 2014
(Dollars in thousands)

2015 2014
Cash flows from operating activities:
Net income $ 3,518 $ 5,505
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortization 67,149 59,668
Deferred income taxes 5,300 (56)
Share-based compensation 2,414 2,319
Loss on extinguishment of debt - -
Amortization of deferred financing costs and discounts 3,698 2,061
Change in fair value of derivatives 1,700 4,546
Change in fair value of contingent consideration 7,577 -
Other operating activities, net (335) (420)
Changes in operating assets and liabilities:
Restricted cash 4,114 39
Accounts receivable 681 1,507
Prepaid expenses and other current assets (5,834) (1,674)
Inventory (2,987) -
Intangible and other assets (4,641) (294)
Accounts payable 4,237 999
Accrued and other liabilities 7,862 5,464
Net cash provided by operating activities 94,453 79,664
Cash flows from investing activities:
Purchase of property and equipment (39,429) (16,181)
Additions to intangible assets (26,698) (32,210)
Business acquisitions, net of cash acquired (286,819) (19,685)
Purchase of equity investment (1,378) -
Proceeds from sale of assets 202 -
Net cash used in investing activities (354,122) (68,076)
Cash flows from financing activities:
Related party activities, net - -
Capital contributions - -
Net activity on revolver 17,000 (18,000)
Long-term debt borrowings, net of issuance costs 197,141 14,775
Payments on and repurchases of long-term debt (4,250) (4,213)
Contribution from parent 54,000 -
Cash overdraft (83) (4,421)
Net cash provided by (used in) financing activities 263,808 (11,859)
Increase (decrease) in cash and cash equivalents 4,139 (271)
Cash and cash equivalents, beginning of year 2,063 2,334
Cash and cash equivalents, end of year $ 6,202 $ 2,063
Supplemental disclosures:
Cash paid during the period for:
Interest _$ 42,762 b 36,091
Income taxes, net of refunds S 1,992 $ 1,293
Noncash investing and financing activities:
Leasehold improvements $ 58 $ 509

See Notes to Consolidated Financial Statements.
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I hereby certify that on this 16th day of June 2017, a true copy of this
Petition to Deny was electronically served upon the following:

Tracey Wilson, Competition Policy
Division, Wireline Competition Bureau,
tracey.wilson@fcec.gov
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Sumita Mukhoty, International Bureau,
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Squire Patton Boggs (US) LLP

2550 M Street, N.W.

Washington, DC 20037
paul.besozzi@squirepb.com
peter.bean@squirepb.com

Counsel for Transferor and Licensees

Jodie May, Competition Policy Division,
Wireline Competition Bureau,
jodie.mayv@fcc.gov

David Krech, International Bureau,
david.krech@fcc.gov

William B. Wilhelm, Jr.

Brett P. Ferenchak

Morgan, Lewis & Bockius LLP
1111 Pennsylvania Avenue, N.W.
Washington, DC 20005-2541
william.wilhelm@morganlewis.com
brett.ferenchak@morganlewis.com
Counsel for the Transferee

By: __Lee G. Petro

Lee G. Petro

Drinker Biddle & Reath LLP
1500 K Street N.W., Suite 1100
Washington, DC 20005-1209
Lee.Petro@dbr.com
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